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Executive Summary

This research was conducted via the web February 22009 to February 17, 2009.

It measures two elements: First is how important stdents view a variety of experiences and servicesftered by the

college. Second is how satisfied students are withthat experience at your college.

When experience is rated more highly than the impéance level, we have a positive Gap where the colige has exceeded
student expectations. When experience is less higilrated than the importance level, we have a negate Gap where the

college fails to meet student expectations.

Not all Gaps are significant. There are many SmaBaps that the college should see as fundamentally eeting student
expectations. It is where those Gaps are large, oin areas where the college takes particular prideand places particular

importance, that the Gaps are significant.

Overall, Saddleback College is meeting the majorityf its studentOs expectations, with only small anuiedium sized

Gaps.

Areas that have Small Gaps include:

Print & Online Materials (-.02) Areas with Medium Gaps include:
Access to Information (-.07) Advising (-.52)

Support Services (-.10) Career Assistance (-.54)

Business Office (-.11) Financial Assistance (-.56)

Image (-.22) Scheduling (-.85)

Areas with Medium Gaps include:
Intake (.65)

Among the individual items that comprised these vaables there are a few Gaps of note. These are areaupon
which the College will want to focus. They are:

Times for Classes Offered (-1.0) Bookstore (-.8)

Academic Advising (-.9) Online Class Schedule (-.7)
Financial Aid Process (-.8) Career Advising (-.6)

Bookstore (-.8) Perceived Quality of Faculty (.5)
Days Classes are Offered (-.8) Transfer Advising (-.5)

Financial Aid Face to Face (-.7)
Registration Advising (-.7)

Finally, in the area where you have a Positive Gapu are exceeding studentOs expectations. In thisse, it is
because students see them as unimportant. Within th variable Ointake,O students view the Campus Teund
Orientation as unimportant. These services need tbe examined for their relevancy to your current stdent
population.
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Findings

¥ Close to homeis the most frequent reason students give for atteding Saddleback, supporting the
idea that location is key to the college and thoset primarily serves.

However, the second most frequent response waggood reputation of the college

¥  Overall, athletics, scholarships and the presencefaa specific major do not appear to be significant
factors in choice.

¥  Overall, students are generally Oslightly satisfldédo OsatisfiedO with the applicatiprocess and the
admission information on the web.

¥  Admissions information on the web is the single masimportant item among the admissions issues
(4.9) followed by application (4.6).

¥  There is a Positive Gap in both orientaton and touas the orientation is at the midpoint of the scale
(3.4) but satisfaction is at the Oslightly satisfi® (3.9) level. This is also true of the College drpwhich
is more than OSlightly UnimportantO (2.8), but strds are only OSlightly Dissatisfied.O

¥  Participants were most dissatisfied with telephonessistance and face-to-face assistance with
financial aid, with a mean of 3 and 3.3 (slightly idsatisfied) respectively. This experience is moiikely
reflective of student experiences with the collegs®ole in the FAFSA explanation process.

¥  All of the ratings for business office services areery good. Expectations are solid (5.2/5.2 importat)
and being met (5.0/5.1 expectations and satisfactia).

¥  The payment process and options are seen as importat, and students were OsatisfiedO with payment
process (5.0), payment options (5.1).

¥  Most of the advising services received Oslightly@tisfiedO ratings. Of concern is the Gap (-.9) beeen
Importance (5.0) and Satisfaction (4.1) on the issiof academic advising. There are other sizable
Gaps including registration advising (-.7) and caer advising (-.6) which are also a concern.

¥  Assistance with career information, job placementand links with the business community are areas
that are seen as slightly important and there is alight sense of dissatisfaction among students.

¥  Students identified quality faculty (5.5) and goodalue for the money (5.5) as the most important
elelments of the college image. There is a Medium & (-.5) in satisfaction with faculty, and a Medium
Gap (-.4) in value for the money.
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Recommendations

Immediate

¥  Saddleback College should move quickly to examinecheduling issues. Students are concerned
about when classes are offered, and this implies m@ after-work and evening classes, along with
asynchoronous learning opportunities. This issue regds to be examined by your Academic division.
o One way in which this could be done is a simple, ed-of-semester, in-class evaluation that
asks what time and day would have been more conveint for the student.

¥  The advising issues related to academic and transf advising need to be examined, as they are an
important part of the collegeOs mission and transfénage. Both areas have sizable Gaps, the source
of which is not known. Saddleback will need to do @ additional inquiry into the ways in which student
expectations are not being met. This issue needs tde examined by the Student Services Division.

0 One way this could be addressed is follow up intenews with students who have used these
services. Remember, the Gap does not mean these swices are of no quality, only that
student expectations are not being met.

Longer Term

¥  While Student Support Services have only minor Gapghere is an issue with the college bookstore.
We recommend the college look at the bookstore funtioning from a student perspective.
0o One simple solution is to use current students asg@cret shoppersO to provide their
experience, and use this information as a baselinto improve services.

¥  Career assistance is something the college shoultbok to improve over time. Students do not put a
premium on this service, so it is not a top priorit. However, as your student populations skew toward
returning adults, a focus on job applicability wilbecome more important. This should be addressed as
time permits. The areas include career informationn the web, job search assistance, and internships
linked to programs.

¥  The financial aid process is always a target in th&ap Survey, as it is the college department that
must say ONoO to many students and it assists stuats with complicated forms and processes (i.e.
FAFSA). However, the low levels of satisfaction vhitthe personal contact between students and the
college (Face To Face and Phone) need to be examideas they are suffiently low to be problematic.

¥  The entire application process can be improved, bubrientation and college tours should be examined
first. They are seen as low in importance. Given yo significant population of traditional age studets,
the question is why. In the best case, perhaps theyare not needed. In the worst case, there may be
other factors shaping this issue.
|

Communications

¥  Generally students are slightly satisfied with thaaformation they are receiving on campus. The cabe
may want to focus on improving ways to deliver infamation in short, useable Obursts.O
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Survey Sample and
Demographics

Overview

The total number of students who completed this suvey was 392. Students were asked to visit a websitdo
complete the study.

Gender

Gender

67.5%

60

40

Percent

32.5%

20

T T
Male Female

Gender

¥ The Saddleback College sample for this survey wasato-thirds female and one-third male. This ratio is
representative of community college campuses throulgout the country.
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Age

Age group

504

407 40.6%

304

Percent

23.1%
204

107

9.8%

6.2% 6.7%

0

T T T T T T T
20 orunder 21to 25 26 to 30 31to 35 36 to 40 41to 45 46 or over

Age group

¥  More than 60% of respondents were 25 years old ordss and could be considered traditional age
college students.
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Race/Ethnicity
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¥ More than 50% of the sample identified themselves @éCaucasian

More than 13% of the sample identified themselves stHispanic, 7.5% Asian or Pacific Islander, with
the remaining 14.5% split between African-AmericanAmerican Indian, Middle Eastern/Persian, East
Indian, or Other.
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Semesters Attended

¥ Most of the students who participated were long-tem students at Saddleback College.
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Cumulative GPA

The students who participated in the survey appeato be some of the more successful students at
Saddleback College.

It is possible that the survey attracted students wo are more successful at Saddleback College or
students who participated in the survey felt a needo inflate their grades in their responses.

Saddleback College Report
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Financial Aid Use

¥  Nearly two-thirds of participants did not receive ay financial aid, while the others received some fn
of assistance.
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¥ Nursing comprised 15% of the students who respondedto the study.

¥ A significant number of Psychology (11.4%) and Undsded Students (8.8%) participated.

Program Frequency| Percent| Personal 3 0.8%
Development/Growth
- Chemistry 2 0.5%
Nursing 58] 15.0% -
Computer Information 2 0.5%
Psychology 44  11.4% Management
N/A; Undecided 34 8.8% Computer Science 2 0.5%
Business Administration/ 22| 5.7% Culinary Arts 2 0.5%
Management/Marketing Economics 2l 0.5%
Communications 17 4.4% - -
: Environmental Studies 2 0.5%
General Education 12 3.1%
- Geography 2 0.5%
Child Development/ 10 2.6% - -
Psychology Graphic Design 2] 0.5%
Early Childhood 10 2.6% Human Development 2 0.5%
Engineering 8 2.1% International Business 2 0.5%
Political Science 8 2.1% Italian 2 0.5%
IAnthropology 6 1.6% Kinesiology 2 0.5%
Liberal Studies 6 1.6% Liberal Arts 2 0.5%
Art 5 1.3%) Medical 2 0.5%
Biology 5 1.3% Network Administratior! 2 0.5%
Human Services 5 1.3% Information Security
. Pharmacy 2 0.5%
Sociology 5 1.3%)
Photography 2 0.5%
Theater 5 1.3%) — - -
. IAdministrative Assistant 1 0.3%)
Accounting 4 1.0% , ,
. Agriculture Science 1 0.3%
Education 4 1.0%, - -
- . Applied Design 1 0.3%
Film, Mediaand 4 1.0% - -
Entertainment Architectural Drafting 1 0.3%
History 4 1.0%, IAutomotive Technology 1 0.3%
Music 4 1.0% Biological Anthropology 1 0.3%
Architecture 3 0.8% CDES 1 0.3%
Criminal Justice 3 0.8% Child and Adolescent 1 0.3%
English 3 08% Development
CIM 1 0.3%
Fashion 3 0.8% —
- . Communication Art, 1 0.3%)
Interior Design 3 0.8% Radio/TV/Film
Journalism 3 0.8%) Computer 1 0.3%)
Marketing 3 0.8% Computer design 1 0.3%
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Full-time or Part-time

¥  Approximately two-thirds of the sample identifiediiemselves as Full-Time Students.
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Estimated Graduation

¥ Approximately 55% of participants expect to be gradiating by 2010, which correlates with the number of
students who indicate they have full-time status astudents.

¥ It should be noted that 9.8% of the sample say gradation is not in their plans.

Saddleback College Report
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Purpose for Attending Saddleback College

48.8% of students surveyed are attending SaddlebaclkCollege with the intention to transfer.

¥ An additional 12% are working towards an AssociateDegree for working purposes and another 5% say thg
want an Associate Degree for personal reasons.

¥  Almost 7% of the sample say they are attending Sadi@éback College for continuing education reasons.

Saddleback College Report
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Reasons for Choosing Saddleback College

Saddleback College Report
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Comments: Reason Chose-Other
Online courses (10)

Specific Program/Class Offered (4)
Family Encouragement (3)

Wasn't Ready to go to a 4 Year (2)
Good Schedule

Drug Court

Vet Affairs Office is awesome!
Affordable

Employee

Good Art Department

Health insurance

Certificate is only offered at Saddleback
For my job at college

Good Foundation

Low Cost

Veteran Programs

Saddleback College Report
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Close to home is the most frequent response, suppading that location is key to the College and thosevho are
primarily served.

However the second most frequent response was the god reputation of the College.

One of the more interesting factors was the relately low numbers of students who identified Saddlebek as a
Odrive-by college,O one that they attend becausenis between work and home.

Overall, athletics, scholarships and the presencefaa specific major, do not appear to be significanfactors in
choice.

Saddleback College Report
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Survey Results Part I:
Satisfaction Levels

There were ten main areas of student experience whe importance, experience, and satisfaction were masured. The

areas were:

Getting into Saddleback College
Financial Aid

Print and Online Information
Registration and Registrar Functions
Class Scheduling

College Advising and Counseling
Career Assistance

Support Services

Access to Information

K K K K K K K K K K

College Image

Each area had multiple components that were examing as part of that experience.

When the satisfaction rating is compared with themportance rating, the Gap between expectations andexperience is
revealed. This Gap Analysis provides informatiomat allows us to see where studentsO expectationsaeither being

fulfilled, met, or violated.

Please note that all scales in this report are a B point Likert Scale, with one being the most negate response and six
being the most positive.

The scaling for Importance: 1= Overy unimportant@ DunimportantO 3= Oslightly unimportantO 4= QisfighportantO
5= OimportantO 6= Overy importantO

The scaling for Satisfaction: 1= Overy dissatisfi@d2= OdissatisfiedO 3= Oslightly dissatisfied@lgshily satisfiedO

5= OsatisfiedO and 6 = Overy satisfiedO

Saddleback College Report
21



1: Getting into Saddleback College and College Prep  aration

¥  Overall, students are Oslightly satisfiedO to G§atlO with the applicatioprocess and the admission information
on the web.

¥  Admissions information on the web is the single masimportant item among the admissions issues (4.9)
followed by application. (4.6).

¥  Students are ambivalent about college orientation wth equal numbers on both sides of the question
(mean=3.4). On the plus side they are Oslightly ssftedO (3.9) with the experience.

¥  Campus tours are viewed as least important (2.8) hbithere is a general lack of satisfaction 3.2 or Qightly
dissatisfiedO with them as well.

¥  There is a Positive Gap in both orientation and tauas the orientation is at the midpoint of the sca (3.4) but
satisfaction is at the Oslightly satisfiedO (3é)dl. This is also true of the College Tour, whicts more than
Oslightly unimportantO (2.8), but students are ofglightly dissatisfied.O

The entire application process can be improved, bubrientation and college tours should be examinedirfst. They are
seen as low in importance, and given your signifiaa population of traditional age students, the quetion is why. In
the best case, perhaps they are not needed. In thevorst case, there may be other factors shaping thigssue.

Saddleback College Report
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2: Financial Aid

¥  The financial aid application process, face-to-faceneetings on financial aid, and financial aid infaration on the
web were all seen as the most important elements othe financial aid process.

¥ In each of these areas, there is a sizable Gap betaen importance and satisfaction. However, it shoulde
noted that much of the automated process is referng to the studentOs experience with the FAFSA.

¥  Participants were most dissatisfied with telephonessistance and face-to-face assistance with finanail aid,
with a mean of 3 and 3.3 (slightly dissatisfied) spectively. This experience is more likely reflegg of studentOs
experiences with the CollegeOs role in the FAFSApéanation process.

The financial aid process is always a target in th&ap Survey (as it requires the college departmertb say ONoO to
many students). However, these low levels of satiattion with the personal contact between students ad the
college (Face To Face and Phone) need to be examide as they are sufficiently low to be problematic.

Saddleback College Report
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3: Print and Online Information (Materials)

¥  All print and web-based publications were seen asi@portant.O
The online schedule (5.6) and catalog (5.5) are seeas the most important information elements for sidents.

¥ Al of the satisfaction levels for print and web wee at the marginally OsatisfiedO level, with theeption of the
online catalog coming in as solidly 5.4 (satisfied)

Overall, students are satisfied with the informatiothey receive both in print and online, as it retas to the schedule
and catalog. This is particularly true in the areaf online information, which is seen as both moremiportant (than
print) and more satisfying.

Saddleback College Report
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4: Registration & Registrar Functions

¥  The payment process and options are seen as importat, and students were OsatisfiedO with payment press
(5.0) and payment options (5.1).

All of the ratings for Registrar Services are veryood. Expectations are solid (5.2/5.2 important) ad being met
(5.0/5.1). While you might look for ways to exceedheir expectations, this is a successful area wherexpectations
are met by experience.

Saddleback College Report
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5: Class Scheduling

The issues of day (5.5) and time (5.5) are seen axf equal importance.

¥  Participants were consistently positive with theisatisfaction with day class schedules and class tiras all with a
mean of 4.7 and 4.6.

There is a significant Gap in importance and satiattion (-1.0) on time at which classes are schedulg.

¥  There is a Medium Gap (-.8) on day of classes as we

None of the ratings for day and time are unsatisfaory and all have ratings solidly into the OsatisfiO range.
However, students with high expectations for flexitlity of day and time are Oleast satisfiedO witle tfime scheduling
for classes. If current students are only slightlgatisfied with the timing of courses, it is reasonhkle to believe that
individuals who choose not to attend Saddleback Cdége may be significantly Oless satisfiedO. Thism issue that
should be examined.

Saddleback College Report
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6: Advising and Counseling

Academic Advising is seen as the most important elment (5.0 or OimportantO).

¥  Registration Advising (4.7) and Transfer Advising.{) were tied as the second most important with Caeer
Advising (4.5) and Program Advising (4.2) coming ia distant third and fourth.

¥  Attitudes toward Personal Advising were ambivalenith importance (3.5) and satisfaction (3.6) both tathe mid-
point range.

¥  Transfer Advising and Academic Advising received lightly positiveO ratings from respondents, with na@s of
4.2 and 4.1.

¥  Registration Advising was the next most positivelyated at 4.0 or Oslightly positiveO.

Most of the advising services received Oslightly ssfiedO ratings. The most troubling is the Gap .9) between
Importance (5.0) and Satisfaction (4.1) on the issiof Academic Advising. There are other sizable Gapincluding
Registration Advising (-.7) and Career Advising €), which are troubling. Given the importance of amdemics at
Saddleback, this is an area that should be examine@mmediately.
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7: Career Assistance

Career information, job search and internships areeen as only Oslightly important.O

¥  Overall, none of the satisfaction levels rose to @ightly satisfiedO indicating that there are substtial numbers of
students who are at least Oslightly dissatisfiedO.

¥  Assistance with career information, job placementand links with the business community are areas thizare
seen as Oslightly importantO and there is a theseslight sense of dissatisfaction among students.

While not pressing, this is an area that the Collegmay want to examine in the future.

Saddleback College Report
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8: College Support Services

Importance: 1= Overy unimportantO 2= OunimportaBtslightly unimportantO 4= Oslightly importantO
5= OimportantO 6= Overy importantO

Satisfaction: 1= Overy dissatisfiedO 2= Odissatitfi 3= Oslightly dissatisfiedO 4= Oslightly sedidfi

5= OsatisfiedO and 6 = Overy satisfiedO

¥ Cafeteria, Fitness Center, and Emergency Loans arall areas of Oslight unimportanceO and Oslight
dissatisfactionO. It means, while students are n@very satisfiedO, they also do not place much imgeamce on
this service.

¥  Tutors, Computer Support and Learning Assistance ar areas that were viewed as Oslightly importantOdaior
the most part students are Oslightly satisfiedO.

¥  The Bookstore (4.8), Library (4.6), and Campus Secity (4.7) are all seen as OimportantO. There iGap in
satisfaction with the Bookstore (-.8) while the Likary and Security are meeting expectations.

Overall, the College should examine the Bookstoresaan area for which expectations are relatively higand not
being satisfied.
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9: Access to Information

¥  Access to critical dates is seen as the most impownt type of college news (4.7) and expectations arbeing
met for the most part (4.4).

General college news and events are also seen asnijiortantO, but less so.

¥ Respondents are between Oslightly satisfiedO andatizfiedO with access to information about importa college
dates and Oslightly satisfiedO with their accessitoportant news or events.

Generally, students are Oslightly satisfiedO witle information they are receiving on campus. Theallege may want
to focus on improving ways to deliver informationri short, useable Obursts.O

Saddleback College Report
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10: College Image

Students identified quality faculty (5.5) and goodalue for the money (5.5) as the most important elaents of
College image. There is a Medium Gap (-.5) in safction with faculty, and a Medium Gap (-.4) in vak for the
money. It should be noted that the overall satisfaiion levels are solid (OsatisfiedO). The only wag is raised is
that this is such a cornerstone of the CollegeOs age, that even Medium Gaps are important.

Transfer and services that support the classroom ar seen as OlmportantO (5.1 and 5.0 respectively).

There is no experiential Gap between College imageefore attending (4.5) and after attending (4.7),rathe
satisfaction levels (3.6 and 4.8 respectively). Ifact, though not statistically different, there is slight positive
Gap in College image importance AFTER attending (4) and satisfaction levels (4.8).

Job training is both the lowest importance (4.4) ad lowest satisfaction (4.2), but both are still psitive, with
only a Small Gap.

College image is reinforced upon experience with # college. This is good.

Generally, students see the image of the College ahthe image of programs as positive, and this perspctive is
reinforced once they experience the College.

Saddleback College Report
31



Survey Results Part II:
Gap Analysis

The satisfaction level does not reveal all the imptant factors in student perceptions and expectatims. A Gap Analysis
looks at student expectations (measured by examinigyimportance) and student experience (measured byatisfaction).
The difference in these student ratings of theseéims reveal a OGapO where their expectations havesbeviolated, or in

some cases, exceeded.

The Gap Analysis allows us to examine areas wherd¢ College is not performing as well as students bieeve it should. It
offers a clear hierarchy of issues. Interpreting &ap Analysis is a simple matter. The closer thedtn is to Q00 the less the

Gap between expectations and experience.

Utilizing the ten main areas of student experiencerhere importance and satisfaction were measured, té following Gap

variables have been created.
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Small Gaps
These are Gaps between importance and satisfactiothat range from 0 to .5. These are Gaps that the Clbege should
watch to make sure they do not widen. In particularif any of these areas are points of particular ftus for the College,

then any Gap, however slight, is important to noteand address.

¥  The Gaps in materials, business office experienceral support services are all very small.

¥ The image Gap is small as well, but the college shdd look at the issues behind this Gap variable. is Medium
Gaps in Quality Faculty (-.5) and Good Value for ¢hMoney (-.4) that are increasing this item. As tree are
important elements of the CollegeOs image, they beturther investigation.

We recommend that Saddleback College further examimstudentOs attitudes toward faculty quality and e in
order to close the gap. In particular, the issue o& sizable value Gap is problematic, as most two-yar colleges excel
in this area.
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Medium Gaps

These are Gaps between importance and satisfactiothat range from .51 to .99.

¥  The Gap in expectations on the issue of schedule ithe largest of the Medium-sized Gaps. This is arssue of
both time and day, but of the two, time is the largr issue. This is a critical issue for the Colleggs
dissatisfaction among students who still chose to #end Saddleback College likely implies significaht higher
Gaps among students who stop out, drop out, or simgy donOt apply.

¥  Advising is also a Medium-sized Gap, but it is beig driven by significant Gaps in Academic and Transf
advising. It is critical that the College examinehese areas to identify the source of the disconnectlt should be
noted that this is not saying that these services g substandard, only that they are not meeting studntOs
expectations.

¥  Career Assistance was measured by the items Carednformation, Job Search and Internships. While thigs a
Medium Gap, it should be noted that students ratedthese elements as only Oslightly important.O Thellege
should look for ways to improve the Career Assistare Information, after the more pressing issues of évising
and scheduling are resolved.

¥  The Financial Assistance Gap is made up in large peof the financial aid process required by the FAFA. The
College has no ability to change these processes, ad so these Gaps, while problematic, are less of digh
priority.

Saddleback College should move quickly to examinecheduling issues, which are not meeting studentOs
expectations. In addition, the advising issues retad to academic and transfer advising need to be eamined, as
they are an important part of the CollegeOs missi@nd transfer image. Career assistance is somethinthe College
should look to improve, but given the low prioritystudents place on it; it is not a critical priority Financial Aid has
Medium Gaps, but this is better than most Collegesand the issues which are most problematic are fedeally driven.
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Major Gaps

These are Gaps between importance and satisfactiothat are greater than 1.00.

Saddleback College has NO Major Gaps.

(

Positive Gaps
It is always a good thing to see a Positive Gap, a# indicates an area where the College is exceedmstudent

expectations.

¥  There is a Positive Gap in the intake process, whitis created by two factors. Overall students argyenerally
Oslightly satisfiedO to OsatisfiedO with the agipdiclprocess and the admission information on the web ad this
is helping minimize gaps. The other factor is tha€ollege Orientation and Campus Tours (while low-ratl in
satisfaction (3.2 or slightly dissatisfied) exceedkthe importance level students placed on them (rahg 2.8).

¥ ltis always good to see a Positive Gap, but in tlsicase it also signals that it is time to re-examia orientation
and tours, as students rate them as so unimportantthat even being Oslightly dissatisfiedO with thésra step
up.
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The Big Picture

¥  Many of your Gaps are so small that you have clearlsubstantively met student expectations. These inade
Registration Materials, Business Office, Support Seices, and Access to Information.

¥ Image has a slightly larger Gap, but it is still sall. More problematic are the perception issues thiadrive this
Gap. (See Page 33)

¥  Financial Aid, Advising and Career Assistance alblve Medium Gaps. Of these we strongly recommend loking
into the disconnect in Advising, as this is a corarea of your service to students. Career Assistancean also be
examined and strengthened, but this is an enhancemet to your services rather than a OfixO. Finandd is
almost universally rated low, and the issue of sefge should be examined for ways to improve what i
complex (and frightening process).

¥  The Scheduling Gap is the single most important iase identified and class time and day are the issues play.
Your students have expectations in this area that@ not being met. This is a core service issue, anteft

unexamined, a major opportunity for your many compgtors.
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Survey Results Part IlI:
Qualitative Data

You are about to see what your students took the tne to write down about your College. Some of it isvery good. Some

of it is less so. On the whole, their experiencesr@ unique and should not be looked at from a quantative perspective.

Rather, they offer explanation and depth to quantgtive information in this report.

Please note that all responses are OexactlyO asyttwere given on the website. Spelling and namingreors are those of

the respondents.

Name of High School

Alison Niguel High School

Dana Hills High School

San Clemente High School

Mission Viejo High School

Capistrano Valley High School

Tesoro High School

El Toro High School

Trabuco Hills High School

Laguna Hills High School

El Dorado High School

Capo Valley

Laguna Beach High School

overseas

Saddleback Valley Christian School

santa margarita catholic high school

Arlington High School

Diamond Bar High School

Edison High School

High school in Japan

Irvine High School

Marina

Mater Dei High School

Orange County high school of the Arts

silverado high school

THHS

Name of High School
40 Vista High School 2
24 Woodbridge High School 2
24 Aliso Viejo High School 1
19 Amador Valley High School 1
16 Angeles University Foundation ]
16 Aquinsa High School 1
15 Arrowhead Christian Academy 1
14 Ashworth University High School 1
12 Assumption High School 1
4 Attleboro High School 1
3 Aurora Central HS 1
3 Austin High 1
3 Baja Christian Academy 1
3 Balboa Secondary 1
3 Beverly hills hish 1
2 Bishop Conwell 1
2 Bishop Union High 1
2 Burbank High School 1
2 Cabirillo Senior High School 1
2 Cactus Shadows High School 1
2 Calvary Chapel Costa Mesa 1
Canyon Springs High School 1
Capistrano Adult Education
Capistrano Valley Christian 1]
2 Carlsbad High School 1
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Comments About Experiences Getting into Saddleback College

Experiences Getting into Saddleback College

1 | have trouble using the Internet sometimes. Itasier for me to come in the College.
2 Itis really easy to get in.
3 Yes, | think the non resident fees were too much.

Online registration is great. Classes are very costffective. Good experience with teacher and counskng thus
4 far.

5 | wouldnt have enrolled if it wasnt as easy online

6 no complaints.
7 I'm in highschool still so my highschool actuallpays for all my classes and it counts towards my ollege credit.
8 Its was very easy, and very accessible at all time$ had no trouble with this process.
9 | think its very accesable and it was hassle freas it was online.
10  Thank you for being an awesome college! coming ére seems to have open so many doors in my life
11 | have a good experience getting into the colleg
Saddleback makes it very accommadating to apply andyet in with a counsler to help youfigure out your
12 education plan. I've had a wonderful experience sdar.
| am always impressed with the speed in which youadmissions office processes my application when laturn to
13 your college. | usually take a semester off, and rexl to reapply. | never worry about a snag in this pcess.
14 Getting into the college was simple. Having it oline made it very easy.

15 The staff who help me process my papers as an iternational student is very nice and very accommoding.
The process has always been smooth and everyone ldve ever needed to contact is always very helpfulrad
16 knowledgable

17 process is fair. Improvements can be made.

18 | would like to know what | can do online and wiat | actually have to walk in with to Admissions ath Records
Class Schedule. Deadlines. Transcript links need tbe more prominent. Terrible delays to enroll, evefor
19 internet classes.
| think the matriculation process is ridiculous. Atudent should be able to register for a transferdvel class and if
20  theydo not pass it then have to drop down to the lowerlevel.

21  No

22 It was quick and easy.

23 The program for high school students to take cowses should be easier. | had some difficulties witkhat.
24 Both times | registered were real easy and thergvere no big issues or hurdles to overcome.

25 It was easy and | had no trouble.

26 not at this time
| had a hard time obtaining my pin number into My 8e. | live in Visalia, California and it was unréstic to expect
me to drive all the way to Mission Viego to show myd to get my pin number. You need to have a betteway of

27 solving these types of problems for students who t&e your online courses and live hundreds of milesway.
Getting into Saddleback was fast but not very easyhowever, once you figured things out (with someones aid)
you were ok. It was well worth it though because tle teachers here at saddleback are great! None of my

28 professors are lacking heart or education techniqug; | am very pleased that | am attending this JC.

29 It is a very simple process and i dont think i had ay trouble with it at all
The "MySite" is not very accurate about the numbeof seats that are left in the class. Last semesterwas in
tears because | thought there were two seats leftn a Physiology Class but when | went to add the clss-there
was not in fact, any seats left. The status of "twmpen seats" remained on the Mysite for at least @alay and this
30  was not the case

31 None
| had a little bit of trouble due to the fact | waut of the country when | had applied and signed p for classes,
but the confusion came when | didn't have a clue wiat the next step would be. If there was a check lisl could
32 have had then, | probably would have felt a littlenore comfortable about college.
Like all community colleges in California, the processs extremely simple and affordable for many studestwho
otherwise might not attend college. Community collges are also helpful for those trying to enter andier field or
33 career or just want to try out collegelevel classes. The only thing | wish was that thearious certificate programs
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Experiences Getting into Saddleback College
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were available at more of the colleges in the Digtit, instead of at particular colleges. This is matby for
convenience, as | assume that it's more costeffective the way it's currently done.

The only problem | had was re: the necessity of seifing my transcripts. It was not clarified on the weéesite that |
needed to send them. The confusing factor was thaimy previous college records came up when | was inpting
my information so | was not sure if that meant myranscripts where avaialbe or necesary to send. Magound
trivial but it would have benefitted me if the instictions were clear.

Picking first classes was the most difficult, i tmk there should be a littlemore clarity about what classes to make
for certain majors.

The "in person" admissions process must be improvedGoing to the admissions and records office in peson
was not a friendly experience. Questions seemed tbe brushed off and the employees seemed not to be
interested in helping students around me.

easy to do.

Mr. Dwight was very helpful and considerate.

I loved that when | called the phone number on thevebsite, a PERSON, who was very nice, answered the
phone.

Easy and quick which | liked.

You all seem so organized when it comes to admissias! | think this school has a great system and does great
job at giving the students the direction they need.

Using the internet for registration is the best. Ndines, no waiting, no confusion. Everything you red is right
there for you.

| guess it is best to know the school what the schol provides and plan your college career as soon agou start
attending so you can get a idea of how you achieveo be what you want to be or do.

Timed testing. Not a fan.

Very easy to get registered into Saddleback

Its easy and very satisfying.

| think it was a very easy and smooth process and ireally makes it easy for students to complete.
No, pretty easy.

it was a easy and smooth transition.

Really simple, straight foward and easy to undetand. Staff was there to help me every step of thevay
The process of getting into Saddleback College wawery simple and all of the information given to mavas
helpful in planning my years at this college to hplme transfer to an University.

| am enjoying my educational experience at Saddback College. It is a very good college.
No.

n/a

| know that for a little bit of the application | s confused onwhat to do next, however | asked my parents and
they were able to help me. It turns out what | wagonfused on was really common sense, | was just exgcting it
to be more complicated.

The online-only application system is perhaps rtouser-friendly for the more mature audience.
Fairly easily in comparison to some other schosl
Website information is gettig better and better, ad easier and easier to get informations.

The process was very user friendly. Thank you.drraine Adams
there were problems with the school forgetting i wa registered and me having to beg to be able to sig up for
classes because i was in south carolina and couldngo to a councelor meeting which i had already goneo.

You guys have a great staff and much better thavVC

In my estimation, Saddleback College is one of théwo best transition colleges in southern CaliforniaThe
professors are eager to help and offer lots of adee. Not only are they interested in their studentssuccess, they
actually like wha they do! The four year colleges that | have attesred don't offer the level of expertise offered at
Saddleback.

Easy to transfer too from another community codige

i called multiple times after not receiving my stuent log in sent to my email after applying for thisollege- and no
one helped me, so i had to drive to campus just toreceive my log in

| have attended two other community colleges in theSouthern California area and Saddleback is by fahe best!
The website is so accessible and the information igasy to find. Amazing college.
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Very easy application process, however a more thonagh explanation should be given to incoming new and
transfer students regarding whether or not they carapply and attend classes during the matriculatiorprocess
(i.e. testing, online orientation, and group adviseent).

| have really enjoyed having everything availabbnline.

It was a great process. The website was very imirmative and was made very well.

At Matriculation, they should make the students setip an appointment with a councelor after their fat
semester. Make it a requirement. By the time | feltwas ready to graduate, | saw a councelor, and sa told me
very different things than what | was told during m matriculation. | think our councelors need to gahrough
training each semester to stay on top.

Quick and easy!

Very easy to work with the staff, very helpfuland informative.

| was very disapointed how nasty the office was thiadid my BOGG grant. | had a terrible time gettinghem to
process this. After sending it to them 5 times thraigh faxing and 1 time emailing it. | finally got #m to talk to
me.

It was pretty easy to enroll.
No, pretty straightforward. However, more emailsabout the "early bird" admission would have been alpful.

i love this college everybody is very welcoming

Since | am an international student, it was litte @mplicated to get in saddleback college; however, hank the help
of international office, | could get in this colleg. | think the help of international office is vergood in saddleback
college.

| was told | was required to provide proof (e.g. shw my Social Security card) so that my other colleg
information would show on my transcript; the way inwhich my SS card was handled (copied, and left ora desk
during a conversation with the clerk) was inappropate, especially as this information is often usetbr i.d. theft.
To top it off, the information did NOT result in myranscripts showing up.

There seems to be adisconnect between requirements and ease of use orthe web and the employees at the
school

Its a great school compared to most community cdleges. Parking sucks !!!
none

none

| found it, overall, quite easy.

It was pretty easy and straightforward. | did nbhave any problems at all.

The people who work in the admissions don't smile My experience would have been a lot healthier if gy
smiled.

In the catalog there are classes that state they & "online" classes. However, this is only partiallfrue. You must
still attend a class session. | really wanted to tee a particular class and thought that it was condgted online as
the catalog stated, however, | ended up having to bange my work schedule to get to the required lectuve.
Online classes should be done online as they imply.felt that the catalog was misleading.

N/A

helpful staff.

Nope, | applied through the internet, and it was riatively easy. The one problem | had though was kceived a
class registration date, but | was on probation fran my previous time attending the college, so when went to
register it said | was blocked. It would have beerelpful to know | was blocked from the beginning.

This year was problematic because MY Site down whet was trying to register. | am a returning studenso the
process when finally successful was much better tha waiting in line at the Admissions department.

Matriculation was accurate.

New student dismiss fron another college and everyee of the staff did not hesitate to get me a chanceX
answered all my questions!

Saddleback College admission was an easy, painlesprocess. It was the easiest college application | &wve ever
filled out.

Very quick rebound time with paperwork and emails.

It was confusing at times and trying to figure out what @sses | need still to transfer to the college | warto go to
is difficult. | think if people know what they wanto major in, there should be a list of those classs that they need
to take to transfer into the Cal States and UCs.

easy matriculation process
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Everything is geared toward new students/preparinghem to transfer---I already have a bachelor's degge, so
application/counseling/financial aid are often oubf step with meeting my needs.

The application process seemed to take a long the but it was pretty simple.
Saddleback College made this process easy. Thankou.

The staff at Saddleback has been very helpful ahpatient.

Took less than a half hour - very convenient applation online.

Easy, Fun staff, helpful

The entire website is very easy. Everything you néeto find is online. It helps that everything is othere. It is so
stright forward and have a ton of information.

There are somethings | wish | could have done bettebut it is not too late and saddleback does not m&e you
feel bad for the mistakes you made in the past.

Very easy and painless. Counselors are a great help

| believe that saddleback does a great job of anséng any questions | do have ,Maybe more clarity othe
website about financial aid and admission would bénelpful.

My Site is very hard to use. When it was set up itvas not user friendly. It goes down all the time.tltook me 3
different times to registor on this site. Also afteyou do select the class it is very hard to find ay link to do the
final registor at check out. Your final check outihk is very, very hard to find and very hard to ude

Well | just want to let any one know that it was agasy as singning up for HS all over again. Its thaasy!

| had trouble signing up for classes because, my wiet was stolen recently and, | had no identificatin. | was
treated callously by the staff and it bothered me dittle.

Nope.

lam very frustrated by the current RN program. When started on this quest | had a number and had corpleted
2 of my 3 sciences and my husand got cancer and | s sidelined for a year or so. When | was able toeturn to
Saddleback they had changed the RN program and itd very frustrating that some of the people | worked with
have been able to become nurses not based on strailgt A's and | kinda of got lost in the shuffle. | fel
Saddleback needs to evaluate the applicants full tiation and not just base the fact whether they wold make a
good and competent RN only if they have straight 4. VERY DISAPPOINTED!!!

This past semister was a little tough, because thevebsite was overloaded at registration time and difcult to
gain access.

i really like this place! best teachers, classes,!.thanks!

| am having a great experience at Saddleback Collezy The professor's, staff, and services that are déred to
assist students has been a motivating factor in mygontinuing education process.

| THOUGHT IT WAS EASY WD IT DIDN'T MUCH TIME AT ALL EVERYONE IS VERY HHELR

The process was very fast and easy.

The staff in the advisory dept office should be beer informed as to the course programs and the trasfer
requirements instead of dumping the students off orcourse instructors. When this is done there is noeal need
for the advisory staff.
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Experiences with Orientation Campus Tour

1 Tour never offered at orientation; did not recei a tour
College Orientation went very fast and there was aunch of students in one area. | think it should besmaller
2 with more then one instuctor telling us everythingve need to know.
3 | believe they are important. | did not use thenfor Saddleback, but did with other colleges | havettended.
4 None.
5 The next step isn't always clear.
I had never heard of nor was | ever offered a touthat might have been a big help for leaning the capus the
6 first week but | made it alright on my own eventudy. (thank goodness for campus maps)
| didn't have a orientation or tour.
8 | did not receive either a tour or orientation.
| don't remember actually having a campus orientatin or tour. | learned where things were located moly on
9 my own but also from an APSY 140 class that | took.
10 the tour needs help
11 | did not have one.
12 Didn't participate in orientation or tour.
13 beautiful campus
14 Never know about the campus tour-think the orientation is a waist of time.
15 | am in online courses, campus tour was not anssue at all
16 No
17 | did not do either of these steps
18 | never got an orientation or campus tour
Like | said before, | was let down. | believe thait should be required to see a councelor and thathey should
19 help you set up the process so you arent lost.
| feel campus tours are somewhat obsolete now withthe internet. | recieved all of my class locatiomformation
20 via the website.
21 | didn't really care.
22 | did not take a tour of the campus
| did not have a campus tour but | did attend an oientation to the nursing program that gave me a lobf
23 important information on what | needed to do to pr@are myself for the nursing program at Saddleback Gllege.
24 n/a
25 | am a long distance student, did not attend eiber. The information on the website was good.
26 | a a continuing ED student....the orientation ad campus tour didn't apply to me.
27 n/a
28 | believe the orientation was a little too long
29 | did not take a campus tour.
30 | dont even remember a campus tour
31 did not do one.
I never really took the campus tour. | didn't everknow there was one. Maybe if you made it more notiable that
32 there is a tour available more people will attendrad not get so lost looking for classes.
33 Its really cool that they take the time to showus around. Thats real cool!
| was not offered an orientation when | started goig to the school. However, | was not actively lookig for an
34 orientation course. | did not take a campus tour.
35 | think the tour is a great tool for helping stdents get familiar with the campus it's a big helpfor students.
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Experiences with Orientation Campus Tour

36 | was not provided a tour.
37 never came to it i just figured out the campus on ng own
38 | did not do orientation or a campus tour
39 as i am a returning student, these don't realhapply.
40 Not applicable as | am very familiar with the aapus
College orientation was very helpful for me. | codlunderstand the academic system, and especially,te transfer
41 program is very organized.
42 It was well done but it was not important becaug | am not really going to stay on campus.
43 | am a former student of Saddleback. | didn't ned college orientation or a campus tour.
Even though there are classes that are now under aastruction, we arestill able to attend class we necessarily
44 need and I'm very satisfied with the new BGS buildig.
i was given the opportunity to be given a campus tar by one of the coaches at saddleback and it was geat to
45 see that saddleback is not just about sports but a@demics. the campus is also kept very clean.
46 | don't remember a campus tour or orientation, howeer | did originally register over 10 years ago.
47 These were ok, nothing special, | never took a@mpus tour, just explored on my own.
| was impressed with the organized orientation and campusdur that | recieved as | returned to college. It waa
48 20 year space and Saddleback made me feel welcomed!
| think it is a very important to know class locatins, because of parkig sitiation, you can't park acar the lot you
49 would like to park. And also to use all facilitieully, you need to know benefitial office locations
50 | started going 5 years ago and don't remember ay orientation. But, then | wasn't going full timeeither...
I'm going to class in the evening. It would be nice to have awrientation and campus tours either on a Saturday
51 or at night.
52 Did not attend either a college orientation or ampus tour at Saddleback.
53 | didn't have a tour.
54 none
55 N/A
56 | never attended any of them!
57 Very helpful.
58 Maps are useful.
59
60 Did not have orientation or campus tour.
61 Your campus maps work just fine!
62 | did not attend a college orientation. | did nbattend a campus tour.
The matriculation process is a goodcomponent to have especially first coming into Sadikback and not entirely
63 knowing or understand what to expect. | appreciatedthe information a lot.
64 Need more employers
65 | didnt do the campus tour
66 | never got a campus tour.
67 Campus doesn't matter to me - just education andwhether it will get me what | need for the job maket.
| have been attending saddleback off and on for twety years including 2 Associates degrees and contining
education for different work related certs. | havelhdone an orientation/tour in years and can't really cooment
68 on the current programs
Orientation/counseling/guidance/progress monitorings real shortfall at socccd. Doesn't affect me asa returning
69 adult but post HS kids are clearly adrift.
70 | was not even aware that there was a campus totl
71 Campus tour was short but sweet.
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72 | never got a tour or an orientation. Maybe | nssed it, but | believe | was never directly offered.
73 | didn't participate because | didn't need to.
74 i was never oriented or given a campus tour.
75 | did not participate in any orientation or camps tour
76 Did not take part in the orientation or campus our
77 | did not participate in the campus tour.
The orientation was too brief and didn't explain te multiple options offered at saddleback, nor whaits
78 highlights were.
79 | didn't take either, but self-orientation is not difficult with a map.
80 No. Straightforward as well.
81 Didn't take them at Saddleback
When | started in 1984 | don't remember if they hadrientation or a tour of the campus. The campus wa really
82 small.
| didn't really hear anything about orientation oa campus tour. | kind of just did it myself. | gues it would have
83 been nice to attend some sort of orientation and hae a campus tour.
84 | did not take a campus tour or orientation.
I'm pretty sure everyone was asleep during the orietation. | wish it was a bit more informative, I'nsure by now
85 it has changed. | was never offered a campus tour ad | was unaware we had them.
86 it might be nice to have a campus tour date forall in-comming freshman, and a more detailed map cuold help
Once again, even YOUR survey is geared toward studgs who are attending college for the first time. MNY,
87 MANY students do not meet that profile!
Because | have an undergraduate degree from a 4-yeauniversity and have toured many colleges / univsities
for myself and for my son, | am not concerned witfcollege orientation or a campus tour. | do, howeverknow
88 young people who think that this process is fabulos.
| am at the college for possible second career sottis do not really apply to me. | think you should dd a "not
89 applicable" response.
90 | didn't attend an orientation or a tour for Sadileback College
91 The school itself is great, and the orientation is prity helpful for me since it's my first time here.
92 didn't need a tour or orientation- | went to Sadlileback 25+ years ago, and not much has changed...
Receptionist in counselling needed attitude adjustrant, but generally people very nice. People in caer
93 counselling very nice.
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1 Kinda difficult, especially when regarding scholships.

2 | have no need for financial aid so | haven't exgrienced anything related to it.

3 N/A

4 The Staff at FInancial Aid are very rude at timeand not helpful
My one experience in person was that the person wasot familiar with the program | wanted more inforration
about (it was on their bulletin board outside the officeBut did take the time to help me. The website waslightly

5 confusing if you didn't really know what to look fo - particularly if you are a non traditional studet
I remember when | went in to apply for a BOG fee wiger and, when | didn't have my parents taxes | was
rebuked. What really bothered me was that the offier seemed really happy that | was leaving. A big site on her
face like she effectively stopped a thief from cominmg in to steal the states money. My parents are vg

6 negligent of my financial concerns and needs | don'need someone else antagonizing me.

7 Very poor communication.

8 Personally, i don't have financial aid, but i se@& everywhere to it must be a good program

9 It is not an easy process, and | think more peog should qualify for it.

10 | did not use any financial aid.

11 My issues toward financial aid are toward the feeral laws re: it rather than Saddleback.

12 Financial offis people were very helpful, andHighly recommend to visit the office in person somgéme.

13 I haven't looked into financial assistance.
The process takes too long. Also I'm a student whais 20 years and | don't live with my parents. But'in still
considered an independent because | wasn'torn before 1986. But | still claim my own taxes ad own bills but |
can't get any financial aid until | turn 23. The FRSA should be re-evaluated students now-a-days dort'depend

14 on their parents.
Maybe the people could be more informative. On on@ccasional i had to come back several times, if | &d

15 known what | needed to complete the process | wouldhave brought in all in on the same day.

16 definitely interested in this area. need more formation and guidance.

17 people never give enough info and are rude ! stpbeing jerks!!

18 It was not yet necessary, but | am looking forwed to the opportunities provided in the future.

19 | didn't use any Financial aid so | don't know aything about it.

20 | did not receive any financial assistance for &dleback, only for my first year at university.

21 Did not apply for financial aid.

22 n/a

23 | got financial aid only during my first 4 semesrs. It stopped after that.

24 I've never used financial aid.

25 Everyone has made this return to college a greagéxperience.

26 Really nothing.

27 Didn't use or apply for financial aid - this iS\/A to me.

28 Do not receive financial aid

29 | haven't received a lot of information on finacial assistance.
Financial Aid personnel speak English poorly, areifficult to get direct answers from, seem harried ad

30 uninterested in helping me personally.
The employees of Financial Aid office are outstanag, have always been extremely helpful and efficiéimn what

31 they do...Thanks!!

32 | called and was on hold for 20 minutes. | then hng up and called back and got helped right away.

33 In the past | had grants for college, this timd am being reimbursed by my employer
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34 | did not need Financial Aid
Did not apply to me. According to the state of Cafiornia, I'm not eligible because my parents actuafl saved
35 money for me prior to attending college.
36 Did not use any of these services
37 love apsy, becase it definatly helps with finanal aid
38 Being able to submit applications and forms onlinavould be nice...
39 Never needed any financial assistance
The people in the financial aid office that | haveome in contact with have been standoffish, and doft seem to
40 want to help the students.
41 | have never dealt with the financial aidepartment.
So far | have not had to sign up for financial aidput everyone has been so kind and helpful to makeure that
42 we find a way to get some financial aid just in cas. It seems that the staff does care what your need are.
The process inperson is chaotic and no two persons have the sameanformation or answers. This should be
43 addressed.
44 Audit process has taken more than a month - caugd me to miss on opportunities for Work-Study
In my opinion, the fee for international studentssiextremely expensive. Although i know financial diis only
45 applicatable for U.S citizens, | hope there is anghance to get some scholarship for international stdents.
| did not need financial aid for attending Saddlebek. However, | was aware and knav of the help and programs
46 Saddleback provides.
It would be nice to have more communication with tle financial aid office in check distribution mattes. Perhaps
an explanatory information would be more useful thathe currently required financial assiance workshop. |
found that workshop a complete waste of time and Istill haven't received my loan disbursement check pany
47 information as to when | will receive it...
48 | never really used the financial aid at the clelge, but | have a friend who does.
49 Alot of students don't know about financial aid
50 No comment.
getting financial aid at this school is extremely ifficult to deal with. | have had to go back to thaoffice and refax
information several times due to people working thee not giving clear instructions or checking papenwark
correctly. | have taken time to submit forms onlyd find out from another person that | didn't need o fill those
out. It takes at least a few days to receive an emidback from anyone there and noone really seems tenjoy
51 their job which makes them all slightly rude.
Financial office didn't send me the right paperworg in time. | have to go there in person and ask the if there
are any updates on my case, and they told me thathey sent me 2 letters, which | haven't received, esn if the
address listed under my name in their data base ivas good. And even if they had my phone number ligd,
52 they still haven't bother to call. | know is my reponsability, but they can help a little bit in thisong process.
| like the financial aid people so much. They helput with anything you have question for. | just hac rep. come
in and talk to the class about it and i learned sanuch information that i was blown away with everytimg that
53 was out there that i didn't know was there.
54 | only used financial aid once, and the applicabn process, | remember being pretty hard.
55 Should have a category-- not applicable
56 Again, this was made easy for me.
57 | never experience these assistance!
58 They are always very helpful
59 The financial assistance seems like it would ban easy process. | did not apply or need the assistnce.
60 | didnt need financial aid
The financial aid office is very helpful in answeig questions and accepting documents. | think thatthe website
61 has a lot of useful information as well.
62 The man that works at the counter in the Finanail Aid office is not helpful at all.
63 The person at the front desk wasn't always the mosknowledgeable about the financial aid processepr offered
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much help when you'd hit a road block. But that ofcourse didn't mean they were all like that, | foundsome
financial aid personnel to be very helpful!

64 Did not need to apply for financial aid
65 The web site could use a little more detail intte process and how it all works.
66 | was not contacted or assisted with this.
Yes, i have applied for financial assitance recentland to this day they are still sending me letterabout
documents i need to complete and return to their dfice in order to complete my financial aid process it wouldoe
to the best interest of the students if they figurd out what are ALL of the documents that need to besent in
instead of dragging the student form after form, with in my opinion is a waste of time and has made ra feel
67 that i should give up
68 | had no need for financial aid. But | have hearddm friends it is very helpful.
69 To long to explain.
| applied for financial aid last year and was verglisappointed with the attitudes and the effort putforth by the
70 employees of the office, also the turn around on mypplication took a long time.
| hear about other people getting plenty of help abther schools- but | always have the hardest time getting ANY
information out of the financial aide people, whetér its in person or over the phone. | understand tay have to
71 deal with a lot of people, but | just don't EVER fel satisfied with the information or the help | raeve.
72 Not Applicable
73 Not used
74 | have not looked into financial aid as of how.
75 | did not apply for Finanacial Aid
you guys didnt list G.1. bill on the first page agart of financial assistance but thats what i haveso i didnt select
76 anything.
77 Your financial department needs to be more thoragh.
78 n/a
The staff in the F/A office is often times rude. They @ as if they are giving out their own money. As a&tudent on
aid the processing time in the office is way too Ing and they are unable to give you status on whergour file is
at in their process. | would like to see my aid inf available on mysite as part of my information antbe able to
79 accept/reject aid offers electronically
80 | did not need financial aid
81 It took a while to get the FAFSA done in personNot everyone knew exactly what was going onpnly the basics.
Much of the application process seems to be using tder paper-based forms, when it could be streamlind to
82 use online forms and content, which could reduce paer usage, increase processing efficiency, etc.
I've filled out many many applications for scholafsips and Financial aid, but | get turned down causd'm still
83 dependent and The only scholarship I've gotten wagrom the county for being born a curtain year. CooHUH?
84 Did not use any kind of financial aid for Saddleack,
85 | haven't gone to a Financial Aid yet.
It's still hard to find information online about fiancial assistance. | think it needs to be its owrseparate tool bar
on the home page of the website. In all my semestex | have never been able to find information about
86 Saddleback's scholarships
87 | did not need financial aid, so | do not know aything about it.
88 | have had no experience with financial aid, butknow someone who did and she did not complain
It seemed that the people there are overworked andlid not know how to help most people.lts been 3 morths
89 and i'm still trying to get my financial aid money.
| find the Financial Aid dept. alittle short with mswers. | call for help and it seems likes a incongnce for the staff
90 to help me.
91 answered all my questions
| have had a great experience with the financial diprocess thanks to all of the staff and faculty aSaddleback
92 College.
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Phone service is aweful. | kept getting transferetb multiple departments and finally the one person yelled at
helped me. Aweful phone customer service. In persomsnt much better. The younger staff members dont are

93 about customer service, and it reflects VERY badlgn the school in general.
Trying to figure out the financial aid portion wasglifficult and | would've liked some more one on oneattention to
94 help me out. It is very difficult to get help fronthe counselors at school.
95 | working to get my financial aid right now for thecollege | am attending in the fall.
96 didn't use it but | know it's a very important ®rvice and | have only heard good things
| am never able to get an answer over the phone antdhey tell me to come in then when i do come in thg tell me
to wait for a letter which then i have to bring thdetter to the office and go from there again... & a never ending
97 loop!
thanks for asking, here in financial aid office thenever want to help when ever or what ever you arasking them
they will answer you in opposite! maybe im going to far but they do not give us a good service in person in that
98 office!
| would like to see more information posted on thdinancial assistance website regarding the college
99 scholarship. The only way to really find out abouit is to sign in and start the form.
100 [ I don't have Financial assistance so | can't reallgnswer well to this survey.
101 | I was able to complete the financial aide processesvith minimal difficulties due to the staff and irgrnet.
102 | very important but weak
Too many people handling one case. Lack of communiation. No timeline (expectation)! Run-around infogr
103 | brushed off experience!
Although | do not use this financial aid assistancerogram, | know about 6 students who do / did usethis
104 | program and they are / were extremely pleased withhis program.
Financial Assistance here is great, they answer amiany questions as you need them to. They also tipgu on
105 [ other ways to pay for school. Very helpful.
106 | | had hoped for more scholarship info. on the webse.
107 | Too much walking from office to office in differenbuildings.
The college website is very helpful however, the @&®ciate who worls at the financial aid office is nbinterested in
108 | his job.
109 | none
Because | already have a bachelor's degree, | do rtoqualify for any assistance. Twice | was told thighen | was
advised to completee a FASFA last year--only to fohout that | do not qualify for aid to pursue a cetificate
program to prepare me for a new career because | abady have a Bachelors degree---even though it imia
110 | totally different area of study.
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Experiences with Registration

The computer system during the first month of regigation is very unstable. The few weeks before schal starts
the system crashes almost daily. Something needs tde done about the system months before the new

1 semester registration process begins.
Permit debit card/echeck payments, electronic sign&ures. Still too much that needs to be printed off& mailed in
2 (transcripts, fees)
3 very easy
4 you guys are doing the best in this department! eerything was perfect! thanks!
5 The online class schedule is the best | have eveseen!
There was frustration due to online registration wastating several individuals were not CA residentdT
6 problems.
it would be nice to be able to see all fees and fe®ptions up front- get them all out of the way at mce. Maybe
7 have the option to buy the ASG Card and a Parking Brmit outside of class registration
The only suggestion | would have with the class soiédules online, is that the amount of seats left i class but
updated more often. | would try to add a class thatsaid there were 4 or more seats left in it, and itvould be full
8 when | tried to add it to my schedule.
9 Registration and choosing classes is extremely esy and user-friendly. Very happy with this process.
10 none
| wish that | understood that if a class was fulliat | had the right to "petition" for admission. Pehaps some type
11 of numbered "wait list" should be considered, simdr to what is used at Cal State Fullerton.
12 Easy, quick, convenient. Thank you!
13 very organized and easy to access.
14 You won't send out, or hand out any catalogs sowhy ask?
15 Right now my highschool pays for every class | taking.
Having courses shown on your account on Mysite ontie and in a catalog on paper is important. | like bing able
to fix whatever | have to online and still be ablé& look over potential classes in the catalog. |iie that the course
description includes the kind of homework that wilbe involved and what the exams will be like. | aklike the
payment process of the classes and the options avéable to pay. However, it is difficult when Mysitslows down
16 because of everyone trying to register especially hen you have to get your ticket in before the deadie.
17 | found all of the experiences with registration usful and very easy to do and understand.
18 Mysite is very helpful and organized
| enjoyed the relative ease ofegistering online for my class. As a parent to adddler, being able to do this on my
19 schedule is of the utmost importance.
The way we have to sign up the to the classes someéines causes problem. Especially when we need an
additional mandatory laboratory classes for the maiclass, | hope there is an easier way to keep itimple. And
also the fact we have to use Mysite to register, smetimes the site itself would be under maintenanceand we
20 would have to wait hours to days to register.
21 most everything i needed was online and i was ale to access with relative ease.
22 | dropped a class and still waiting to hear how will get my money back
23 | am very satisfied.
24 N/A
25 No.
26 So easy, even a caveman can do it.
The online course catalog, the one indicating whiclelasses are and are not available at the beginningf the
27 semester, is kind of difficult to find from front pge of the website.
28 Registration has always been a simple process abaddleback.
When i was too broke topay for tuitions, it was very helpful to pay on thénstallment plan. For suggestions, |
29 would like to say it would be better if the hour ofegistration will be extended to 24hours.
Trying to make payments on Campus or online or by pone were very difficult this past spring semester. could
30 not pay my fees by any of these means for over a wek, which made it a huge hassel to register for clgses.
31 When it comes to paying for the parking fees, iistakenly purchased a permit for Fall 2008 insteadf Spring
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2009. | immediately sent an email to the company tat administers the permit program and received no
response. | sent a second email and, again, receiveno response. When | called the company, they refeed me
back to the Public Safety office m campus. When | called them, | was told to call bek because the person was
not in the office. My only other option would havebeen to go to campus personally, which is not convaient
when a student does not live close to campus. As aesult, | had to pay another $30 for the correct pemit and
throw away the one that was not valid for Spring. Bsson learned, but it was irritating that | couldr'easily get
assistance.

Registration was easy but | couldn't find out how ¢ pay the health fee online. | went to the campuseo pay it,
hpoing they take one of my forms of payment and thg did. Because I'm on a walker a worker from the E@S
office walked it down there for me and gave me thestub. Thats way | love going here so much that wanyou to

32 make it.
Having attended other colleges, | think it is redudant that if a class was paid for by credit card, hen dropped,
that an additional refund form should not have to b filled out. A credit card number should be giverand a
33 refund directly to the card should be processed.
| thought it'd be really cool if you could link ugthe M.A.P. from MySite with the online Class Schede and show
you a list of the classes you want to take that arevailable. You could even survey the MAPs of studdgs and
34 use them to predict which courses will be in highedemand for the upcoming semesters.
| never received a letter last time telling me wheit was my time to register and missed my date thermy classes
35 | wanted were filled. Very Upsetting!
36 | checked onlinecourse schedule, but at the same time, catalog bookwas very handy and important to me!
37 everything is great except fee payment options
38 Great experience with Saddleback College and pnmpt response if there is any problems.
Refunds are not automatically generated. There is 2-4 week wait time, AFTER, an application has been
received to reimburse a credit card. | have attende several junior colleges, and no other school thakt have
39 attended has had this policy.
The online courses are difficult to find, becausehey're blended in with everything else and | tenda overlook
40 them.
41 The process is not completely accomidating for stuénts who are tight financially.
42 smooth and easy process to pay
43 After the semister starts i can not use the finacial aid option on the site to pay for the classes
44 Printed schdual information and how to access iis confusing.
45 Easy
Registering for classes was simple and efficient.fe class schedule was always available in advance lvich
46 made it easier to pick what | needed.
47 School doesn't communicate options if payment isdifficult.
48 There could be more online class offered but Saddleack has far more than any other college.
49 All Saddleback faculty have helped me with an esy transition from the military to college.
50 Need the schedules earlier, and more of the samelasses at a variety of times
51 Everything suits the college and the student. Themline classes and schedules that is pure genius.
52 Add American Express for payment
Having immediate class schedules (my own as well athe college offerings) any time of the day or nighs
extremely important to me. Because | work long hows, having this access on my computer is extremely
important to me. Also, | really lik your putting my class schedule on the internet ang with the books are are
required for these classes. | was not able to getd the bookstore, and | easily ordered these books a line.
53 WOW! | love it!
Credit card acceptance was down when | registered lie first time but it was working when | came backOnline
54 schedule is enough course description for me.
About the class scheduale and descriptions, it woud be way more helpful if it explains more about thelasses
such as types of projects they are doing or somethig like that. Ask for ONLINE class scheduale, if #re were
designated times and if those times were consistentl signed up for an english class and when i woulatheck it
on monday it said there was an assignment due frida on tuesday it would say the same thing but wherit was
55 wednesday, it would say that there is another assigment due that night and sometimes i would miss a dy and
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realized that i missed it and i can't make it up.

56 It was the easiest thing ever!!!!!!
Did not use any printed catalogs or schedules, onlpnline based. It would be great to have payment ofions
beyond just Visa or Mastercard (especially AmericaBxpress or Discover), for students that do not has options

57 to use those two former card types.

58 none

59 The class schedules online are great an | have nooenplaints

60 | never had a online class.

61 | have attended a few diff. colleges and Saddleéck has been the most "user friendly" by far.

62 Everything was easy to understand and the optios worked out very well for me.

63 Would prefer not to pay online

64 its all good

65 | would love for American Express to become a pgment option.
Payment for parking fees through the online processesulted in a double billing of my credit card; ent an email
in to administration about this and received ZEROesponse from either administration, or any sort oapology
from the company doing the billing. It was eventudy corrected in the following month, but I'm entiréy

66 unsatisfied with the process and with the lack of @ésponse.

67 | LOVE online classes. Keep them coming!

68 Maybe other types of payment

69 | was charged as a non resident and it wass easyo get it cleared up but it was stressful
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Experiences with Class Scheduling

1 Would like to see more evening classes
2 You guys have a very good spread to choose from.
3 none
Sometimes classes get canceled before even theirrit meeting. A lot of people like to visit the firsclass before
4 they enroll, and it would be helpful if the classeslidn't get canceled so early.
5 The days a class meets is critical especially wheaone controls their own time and education
| know in order to have time and day flexibility iguires more professors, however, the times and day®sf all my
classes are at the same time, making it hard for mas a student/worker to have enough days outside othe
6 school week to support myself through college.
7 N/A
8 | wish more classes were available on Fri/Sat
9 need more 4:00pm classes
Some courses needed to complete my certificate arenly affoered once per year, and/or at times that d not fit
10 my schedule.
11 Online student
While | was working | preferred the evening classegof course | had to quit my job to attend the nusing
12 program full time...)
13 There needs to be additional availability for studgs who have to work all day
14 i have work so this helped out a lot
Some classes are scheduled at bad times. Like theeiw classes that start at 9am makes it impossible tdind
parking becuase so many classes start at 8 and dort'get out until 10:30. Also class are to close togéher which
15 makes it a nightmere to get on and off campus at cetain times.
16 Evening and online classes are most important
Most classes start 10 minutes after the end of theprevious class... so a student either has to rushd their next
class, or is forced to take an hour and 40 minute beak. The classes should be spaced 20 minutes aparto
17 allow more time to make it across campus.
18 there are limited night classes offered, but thiis to be expected, no real complaints.
19 | was only looking for one class and the time ad day worked perfect for me.
As a re-entry student, Saddleback offers a diversified class schedulso that one can still work and achieve the
20 goal of completing their General Education coursesequired for transfer in the late afternoon or eveng.
21 as i work full time, having evening classes isery important.
22 Being a full time student and working full timenakes it hard to pick the rights times.
23 They should provide more night classes because stuents are working full time.
| have class 2 days a week all day, | love the waiy worked out and had the same schedule last semegr.
24 Extremely satisfied with how everything fit nicely.
Most of the classes are scheduled well but to haveo stay long hours for one to two day classes is stessing.
Another thing is that Saddleback College idocated near a high school that traffic would be terible. But that can
25 not be helped obviously.
26 none
| would really like it if there were more classesdiween 10:30 and 7:00 because the parking lots arealways jant
packed in the mornings and thosetimes are better for learning from a psychologicgberspective (learned that in
27 PSYC 1).
28 needed classes mid day 1 - 5 slot
Really liked the feature on the website that wouldhow you a graphical overview of your classes andisow any
overlaps in thetiming. Very helpful. Also it was great that i coldn't pay for a class if its time slot conflicted vith
29 another class. Very helpful.
So many classes are packed in early morning and adtnoon. | believe Saddleback College should offerlasses
30 in more various times.
31 Some classes are very limited in time and daysigen, but it is hard to get every class at everyrtie.
In the nursing program | have learned that | neecbtschedule my life around the program and not the tasses
around my life. | really don't have too many optios to choose from so | plan my work around my school
32 schedule
33 The class schedule was very important to me becase I'm a single mom of two and child care is mostl only
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open M-F 6am-6pm. Saddleback has many classes betwen that time frame so you wont have to keep putting
off going back to school.

34 The schedules are good for me, and it suits my wailability.
35 Some classes were only offered at the same times
36 Classes at all times are important, and Saddlebek College, has just that.
37
| wish there were more classes available in the ewings such as dance, pilates, and yoga. They seematfill up
38 fast.
There are not enough courses offered in the morning believe this to be a problem amongst the entirestudent
body. This is especially true in math classes. Thiack of course offerings postpones the process of btaining
39 your Associates degree which, in turn, produces aifiancial and/or emotional hardship upon students.
This semester | only enrolled in an online class,ub having the option to chose from many time/datess very
40 important to me.
41 There were always classes available at all timeagduring the day.
42 | don't think enough classes are offered at eveimg hours esp. in the science field
| have been able to find most of my general ed clases in time and day slots that are compatible withmy work
43 schedule.
44 More evening and weekend classess would be great
| enjoy morning classes and was able to keep to thipretty well. | wasnt able to get the exact time wanted for
45 my second class, but everything worked out in the ad.
46 The online availability was wonderful
47 Not enough classes in the evenings or weekends foworking adults
48 Saddleback College is doing a wonderful job in biareas of concern!
Should be more morning classes in the Foods and Nuition. Also, some classes could be offered multig times,
49 such as Sanitation and Safety. Last, some Saturdaglasses would be welcome.
| would like to see more day classes, because it sems like a lot of part time teachers only teach ahight, or the
50 3 hour classes are at night. It would be nice if tay were 9 or 1030 starting classes that were 3 hows long.
51 Everything is perfect for a community college tis size!
The variety of classes available during the week is gml, especially when you are trying to coordinate tam with
52 other classes you have to take.
53 | wish we could have more night classes.
It was hard figuring out my class this semster becase some classare only offered one day and one time. This id
hard because i need most of them to transfer but also have out side commintments that i need to takeof that
54 are to help with my future job.
55 Class days and times here at Saddleback are verflexable and accomidating.
56 both need inprovment
57 online class n/s
58 Perfect! i have nothing to say! thanks!
59 Saddleback should offer advanced math classes tht are two days a week instead of three
60 There should be courses with later start time taccomdate parents with children in school. 9 am odater.
61 No, everything seems pretty good.
62 | would prefer to have more evening classes offed
63 More weekend classes please!!!
64 Times are normal, however its evident that parkig has become increasingly difficult and bothering
65 They just get you the classes you need at theitie you need them
66 so much crowding in some classes
67 Courses have been manageable with my difficult wrk schedule.
68 Need more of the class that are very impacted
69 No
Because | work during the day, | am limited to whatlasses to take in the evening. Two years ago | ok a
Biology 20 class on Saturday, but the next Biologyclass was not available for me to take because it &s not
offered in the evening or Saturday. Therefore, | spped taking biology. | also was not able to sign p for a
chemistry class because | had the same problem. Thiis frustrating because | want to be able to contiue going
70 up the ladder with any serious classes. | have forgiten a lot of biology because you did not offer arevening or
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Saturday class. | am currently taking Beginning Akgbra, and | want to continue with higher classes. ldwever, |
don't know whether or not these classes will be avéable in the evening.

71 I would like to see more night classes because wrk is a necessity.
72 You guys need more math classes especially mat253
73 Studying with three children, time/days schedulere very important to me.
74 These days, | use the online courses.
75 need more evening classes!
Unfortunately it is very difficult to get into eveng classes and online classes due to the demand.find that |
have had to put off my education quite a bit basedon availability of required classes in conjunctiowith my work
76 schedule (9-5)
Some classes that meet once a week should be startd earlier or later - so working people can scheduléalf a
day off rather than 2/3 of a day. Additionally, niggt classes should not begin until 630 due to freewss in orange
77 | county.
78 | am taking an online course
79 Need more evening and night options for workingstudents.
80 | have always been able to find the classes thatneed and the scheduling was satifactory.
81 | work fulltime and need to take classes at night, on the weeknds or preferably online.
One thing that i love so much is the flexibility ofnost classes at saddleback. sometimes there are spcified
82 times for one classes that i can't make but otherwde everything is really flexible and satisfactory
83 Some classes do not enough options
84 Days and times worked out fine for me
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Experiences with College Advising

though i know they got tons of things to do. i neve seen a councelor more than 2 times than i been hee. they

1 do leave the student responsability but as a new &shman they should help a bit more with the transibn
2 | have not done any of these counseling.
After having a few different counseling appointmesst | felt that durring some of them, | was being rshed and
3 was not satisfied. | need to have my needs met, ananly half of the time they were.
Doug Barr is an AMAZING counselor!! He made all théifference in my schooling and helped me focus orwhat
4 i needed to transfer. Without his guidance | woulaf been lost!!!

Most of the transfer center counselors are illnformed, especially Jane. Transfering is the reasothat student go
to a community college after high school, its the st important thing a community college offers. Tharansfer

5 counselors need to be better qualified and more knwledgeable
The counsellors that | have met with have either prvided me with false information, delayed my transf
6 process, or provided insufficient answers to my qustions.

I met with a college representative but did not gethe information | needed - my request was too spefic for
their knowledge of the program their campus offeredHave not used career/transfer/program or registraon
7 counseling

Very busy staff who still took the time to make mdeel as if my future were important to them. Howeve my
daughter who also attends here, was treated rudelyand felt belittled because she wasn't sure which dection or
major she was seeking. Instead of suggesting LibeleStudies as an option, he baically told her to take Applied
8 Psyc and figure it out.

Because | am not currently taking classes that witkansfer to a 4-year university, | am not involveth this
9 process.

| did not utilize this service, but | will mentiothat my daughter trarsferred to San Francisco State and had a very
difficult time getting her transcrips there in a tnely fashion. She was almost dropped from registravn there and
10 almost lost her financial aid.

My counseling appointments are always very quick ash| feel like | just got spit out of a tornado wherit's done.
11 I'm more confused than when | started.

12 This was extended to me based on how | registered.

13 Excellent

| had a great counselor in Michael Long. He has be®e my counselor for everything | haveneeded. He is the main
14 reason | stuck around at Saddleback. When | did bacdbne semester, he helped get me back on track.

15 Need an online counselor

Steve Handa is a great asset to the college. His kmwledge of information is phenomenal and he has agsted
16 me in being prepared for a 4 year college.

Whenever | went into the transfer center, it seemeads if | knew more about transferring than some othe
counselers in there. | would ask questions and theyvould ask the person near them, and they @n't know
either and it went in a circle before they told mehey didn't know. | had to figure out a lot of theinformation on
my own. They were knowledgable in some areas, buthtere were some important questions that | had thathey
17 didn't know the answer to.

18 Sometimes Ive been lead to believe somethings tiits not true. IE. saddlebacks policies

19 have not had program, career, or personal counskng.

20 N/A

| appreciate counseling staff. They were very helpfl. However, about transfer counseling, depend orthe staff,
21 the informations | received were different, and the was a time | got confused.

22 Not Applicable

Academic counseling is very important as to understnd what classes you need to take and for what majo I've
23 found the counselors at Saddleback to be incrediblyfriendly and informative.

AWFUL. HORRIBLE. | cannot describe how angry it mame to hear three different verisons of what | shald
do from three different people. | felt like | wastg my time. | am very angry at the service that theouncelors
gave me. They are lacking. They need to really reltmate themselves and maybe even have group discussins so
24 they dont keep giving out different information. Tat is a HUGE complaint amongst my friends and |.

The only way to get an appointment with a particular acadenic counselor (who doesn't have the "cookie cutter"
approach that only works for a typical student) i4o hope that you can get through on the phone on Mamday

25 mornings, or wait in line before 9AM on Monday morimgs in person. This is very irritating and unreaswable!!!!
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26 Every staff member knows tons of information thiacan help me whether it be for classes, academicspr transfer
27 Sometimes counselers can be misleading
Transfer counseling was very important for me, busometimes, information was slightly different by ffierent
28 counselors; it made me confused.
29 | haven't looked into counseling much but I'm gad it is available and | will use it in the future.
30 Need more counselors so kids don't have to be pi on a waiting list to see one.
31 none
i had more help from the school i was transferringnto than at saddleback. only once did i make an apointment
with an academic counselor and he was the basebaltoach. it was wierd. he wasnt very knowledgeable nor
32 interested in my academic progress.
My counselor was probably younger than me and was at very helpful, but | have been recommended anothe
33 counselor so | have yet to go.
34 The counseling resources are excellent and if #y dont know the answer to a questions they find otifor you !
| would like to walk into a counselor's office at addleback and not have them relay back to me the IGTC form.
Yes, it is important on transfer, but | want thema be able to do more than the IGETC. | would likeitem to help
students get the proper connections to universitiie, talk to them about all their transfer options,riform students
about the new prereq.'s for certain majors to givestudents an idea of how long it will take to transdr from
35 Saddleback, and inform students of the steps neededvhen getting ready to graduate.
36 never available and counselors not reliable
37 APSY 160 was awesome, and that was basically alass about career counselling.
none of the counselors are famiéir with the drug and alcohol studdies program or tansfer requirements to get
38 into this field.
The lady at the first desk is very rude and not heful. Every time | have walked into that office sheeems to be
in a bad mood and she belittles people. She made meiot want to attend Saddleback. But when | was findly
39 allowed to se a counselor, the counselor was very @lpful and nice.
40 none
41 Your counseling department is horrible!!
42 i like to know about my career opportunities andvhat can and cant transfer.
| HAVE FOUND THAT THE NURSING PROGRAM OFFERS A LOF COUNSELING AND HELP THROUGH
LIFE SITUATIONS THAT COME UP WHILE IN THE PROGRAWURSING SCHOOL TAKES A HEALTHY MIND
AND DEALING WITH LIFE SITUATIONS CAN BE HARD WHISEAYING FOCUSED ON SHOOL. ALSO, THE
43 COUNSELING FOR CLASSES TO TAKE TO GRADUATE WAS VERELPFUL.
counselors didnt help, did not give me the full lisof classes i needed to take, and in one case trid to mock me
44 and then talked to me like i was an idiot because imispronounced a class name.
45 No
| schedule a counseling apt. every semester to maksur I'm on the right track & | get the exact samenfo every
time- ALL OF WHICH | CAN FIND OUT MYSELF ONLINEI'$! a total waist of time- | feel rushed durringhie
appointment, and feel like they don't know what thg are talking about. Not to mention the stupid Monday apt
setting time, where you have to call continuously ntill you can get through- which means you have tset aside
46 half a day (from 8-11) to schedule an appointment.
My daughter successfully transferred from IVC to UCA but it was VERY painful and despite numerous agmpts
to get answers she wound up with an IGETC deficitReally bad counseling/planning/communications
47 processes!
Umm, they seem to have most transfer school requinments nailed down with the IGETC and the other trasfer
guide. They just need to improve on knowing what grate schools want in a student transferring from
48 Saddleback.
All these areas are covered at Saddleback Collegelhe staff, faculty, and indiviual professors has aiays went
49 above and beyond to accommodate.
50 Counseling possibilities are not always clear avpen.
| have seen different counselors and gotten some fferent answers. | still do not have alear picture of what to
51 do next.
Counseling here is also great. I'm a person that dsway too many questions and their counselours aralways
waiting with the answer. Sometimes | feel like thigs too hard and | can't do it but they wont let yas. They pick
52 you up dust you off and sennd you back to class stonger.
53 | was so pleased to find that | was able to meet wh a counselor on my first day of class. Granted had to wait
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for about 30 minutes, but | was very appreciativehat they were available.

54 its all good
55 Transfer faculty is the best! very knowledegable
It seems as though every time | went in for acadermior transfer counseling, everyone was sending meot
56 someone else. | think that the councilors should hee a more broad knowledge to help more students.
57 | don't really communicate with anyone at saddlebak since | am just there for extra classes.
58 Any questions | have can always be answered.
Career/academic counseling is required, but my quetsons were not answered, and | felt that the whole
59 requirement was just to have their paperwork complge, not to guide me in any way.
60 i have only used for counseling for academic matterand was very satisfied!
61 The lady whom | spoke with at the desk was not ery nice and it was hard to get in to see Doug Barr
62 There is a lady for just making couseling appotment, that makes you wonder if she knows how to snile!
The EOPS staff have helped me a great deal on figing out what to take and when. Thecounselors in the
63 EOPS/CARE program are an absolutely invaluable taol
64 | could use some more information.
The counselor | met with had no idea what he was dimg. | helped him look up the requirements for my
certificate. | even showed him how to acess info in My Site. | felt that | knew more than édid. He also just told
me about some services because he had to. Didn't koew anything about them when | asked. Could not answer
some of my questions. Sent me to admissions to getan answer. | honestly can't believe someone gets pia to
65 do that job.
Counseling is great here. In the beginning of semédsrs and the end of semesters the amount of appoinnent
66 slots diminish usually to no openings very quickly.
67 again not enough info from people there nor cleacut answers, even if that is an i dont know
68 While this area is not something | need to utde, knowing that it is available to me if | chosesinice.
Didn't like a counseller | was assigned by healthexvices. Very unclear how to change them, so | droped out of
69 it.
70 This is continuing ed....
| have been going to Pam Barr in the counseling affe at Saddleback for the last 2 years. She has bee an
AMAZING help! I tell anyone who has questions to gtalk to her. Just thought | would add this into tte
71 comment section because she deserves recognition'D
| don't think you should have to have transcripts ¢ receive career counseling if you simply want toisdown and
ask questions about the programs you are interestedn. Every timel have called | have been told | cannot make
72 an appointment until | have transcripts sent over.
73 about 2 or 3 section of this page i have not expedance them before but im sure they are doing a greajob!
74 Haven't really used many of these services...
Although | have heard horror stories about how iterate some of the counselors are at saddleback, have had a
tremendously helpful counselor that goes by the nam of Miki. She has planned out what | need to do, Wmat
grades | need to get, and whatto expect. | recommend all my friends to her and an't say enough about how
75 much guidance she has given me.
76 | have had trouble getting appointments when I'g needed them.
77 everyone was real cool!
78 | have not had any counseling so far.
The couseling process has been very difficult. Itds also been difficult to find a guidance counselowho was
knowledgable and cared. It took many years for med find one in which | trusted his opionion and knowedge.
Prior to that most of guidance has been done myseHn which | have had to point out to other school cainselors
their advice had been wrong based on your catalogus. Thanks to Doug Barr | have support in believingim
and it has worked. He is the only one | would recormend and would continue torecommend until | hear good
79 things about others. Many students | have talked talon't seem to like the counselors either.
80 | do not plan to tyransfer to a four-years univesity. AA degree only
81 | haven'y used counseling services in several y&s.
82 Good transfer progam, the workshops offered are vey helpful
83 the atletics counselors were a very big help wit better understanding my academic future.
| have used counseling in all areas several timesalso took a APSY 140 class which was alswery helpful in my
84 transfer and academic plans.
85 All of my questions were answered but making thepointments can be stressful.
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| have been trying to get a counseling appointmentor a while now and everytime | try too, they are igher

86 booked or busy. | haven't seen my counselor since Orientatiomwith probably, 20 other people.

| have not needed any counceling of any kind sinceeturning to Saddleback. The last time | needed acdemic
87 counceling was before transferring back in 1997.

The transfer counselors did not help me whatsoever waited WEEKS to meet with them for 15 minutes ad |
88 could have learned more by searching the internefTheir job is to HELP students!
89 This departmet needs major improvement.
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Experiences with Career Assistance

1 Internships should be built into every program.

2 Saddleback has the means for you to get to whereyou want, and find you a job. they are here to help

From my experience career assistance saved me a laif hardship and disappointment. The internships a
above and beyond what | had expected. They have gien me a professionalism, knowlege, and competency
that could only be recieved from excellent serviceprovided by Saddleback College.

N/A

| have not looked into career assistance yet.

| have noy used these services.

| have not used these resources as of yet

@0 N[O o> W

none

It is important for there to be many ways for studats to get ahold of people with jobs or business caeers
9 available. Most times i would answer flyers and ogll would work and the others are worthless

10 No

11 Job search is difficult to access via the interat. Doesn't seem to be in a easy to find location.

12 N/A

13 Job search and internships are important. | dichot use them at Saddleback

14 The staff has always given great ideas and resource

15 | make seek other avenues in the future......

| was very excited about the job fairs. When | wento them, there was practically nothing. | was expeting
internships or many employers in the area, and thenly companies there were basically Saddleback anthe
16 Marines. | was very disappointed that | drove to tl school for that.

17 Have not used these programs.

18 | haven't used any of these services.

19 | do not currently work and | need to start an &perience in the accounting field to start my job oapply to a job.
20 this survey is long

21 | didn't know you offered Internships?

22 info was available but difficult to make contact

Finding a job is not that pertinent to me because already have a solid job so | have not looked intthis area
23 fully.

24 | did not experience about job search and intership with employers assistance.

25 wasn't sure how to respond to the "how satisfiedi am", as i've never pursued options from this surey page.

Trying to find a job right now is very difficult. think there should be more information on career®n the website.
The search engine for job hunting is good, howevel feel the application process might not be checked
26 consistantly by employers on the website.

hard to locate information about careers on the sadleback website. even with its recent redesign itsi hard to
27 find many of the things that are important to me.

THE ONLY REAS®I | AM NOT COMPLETELY SATISFIED WITH THE JOB PLACENIT AND INTERNSHIP
PROVIDED THROUGH THE SCHOOL IS BECAUSE | HAVE NOEATHED THE POINT IN THE PROGRAM T(
INTERN OR FIND A JOB. | HAVE HEARD THAT SADDLEBACKLLEGE HELPS NURSING STUDENTS FIND
28 A JOB AFTER GRADUATION AND IN 4TH SEMESTER HELPSHW TO START LOOKING.

| consider school my job as do most other studentscommuting to saddleback. However, | wish | would reeive
29 some more notification from the school about opportinities available.

| feel that there could be more information on theertificate programs at Saddleback. | was also exmely
pleased with the Gaucho jobs website. | found it inredibly useful. | don't know of another college that offers the
30 Gaucho Jobs tools. | feel that there couldbe a litle more information in regards to internspiopportunities.

| did not get any assistance finding an internshipl. had to find it by myself. The instructor also di not monitor or
communicate sufficiently with the employer. That sia, the interrship was a valuable learning tool and | am glad |

31 did it.
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Issues or Problems with Experiences at Saddleback College

1

Generally happy, but | think nursing program shoulthave dedicated counsellers who are NOT professorg the
program.

Some of the parking lots are really far away fromhie buildings. | don't mind walking but | usually tke night
classes and those lots are too dark. The campus itslf needs more lighting too at night.

| can only say parking can be tricky sometimes.

The smoking. At every entrance to a building at Sadleback, you have to walk through a cloud of smokebefore
you can enter the building. For us who don't smoke,t isn't fair and isn't healthy. Move the smokingareas away
from the entrances of the buildings

My only thing is that | am not a CA resident yet ath my tuition was more than | thought it would be, viich
resulted in me not being able to take as many classes as | had dped for this semester. Next semester | will be &
resident and will be able to afford full-time tuitin costs.

fINANCIAL AID HAS BEEN THE LEAST HELPFUL BUT THESTRUCTORS HAVE BEEN VERY KIND

iam really appriciative of its availability

Certain faculty members at Admission & Record/Counsling Appointments are rude and un-helpful. Makes oe
feel as if one is bothering and stupid. ONLY CERTANIFACULTY MEMBERS.

Parking in the BGS building is nothing but a hassleThere needs to be a parking structure due to thdimited
space for as many students as there are.

10

| have no other issues with Saddleback than thos addressed previously.

11

The parking situation within the first 2-3 weeks oéchool and in general is absolutely ridiculous.have to get to
some classes an hour early to get a parking spot.

12

Counseling services are absolutely horrible. Eachdaisor | have met with has provided me with false 10
insufficient information on transferringo a Cal State. This is unacceptable consideringte detail that Saddleback
College is supposed to be a stepping stone towardsa four-year university. Class offerings are also snfficient,
especially in math classes. Saddleback College shdd provide additional classes for the growing amount of
students attending community colleges. Everyone isequired to take a math course, so why not make imore
attainable?

13

More class times, and more of a mix of classes.

14

The soda machines are always empty | went to the sae soda machines mon-thursday when i have classes
and they were all empty. They need to be servicedfgecked on a daily basis there's thirsty students orcampus.

15

My site was the only way to registor for classed ad it would go down or just would not work at all. A the
bookstore they were very nice, but all out of the boks for the class. Don't you guys check to see ifyou have
books for the classes very lame that you don't!

16

The parking here has always been a problem. Also,Have acarpool pass, and numerous times the Carpool
spots were taken by students with no pass to be thee.

17

Not enough promotion about new pre-req's that are reeded to transfer out under certain majors; which ko
prolong saddleback attendence

18

Health Fee -For those with health insurance why do we need tgay extra?

19

The financial aid department seems to be overworkeénd not very organized. Its been 3 months and i hae not
received any money from financial aid. | am out offork and really need the money and they say they arjust
busy.

20

professor s.millerwhite needs to be psychoanalyzed. she is ridicule@mong the faculty and the student
populace, and does nothing to further the educationof her students. im not vengeful, i got an A+ in br class, i
just dont think anymore students deserve to suffercampus security is a joke. i feel more scared thathey have
guns than i do about violence from another studentthe veterans memorial makes no sense and as a comndit
vet i think its silly to put it on a college whereno one cares about veterans and its just going to gt trashed and
neglected.

21

Parking is difficult.

22

Regarding the fitness center on campus. | think thditness center should be open to all active studets so they
can be free to workout whenever they want. | disagge with only being able to use the fithess centelf iyou are
enrolled in a particular class.

23

| don't have outlook express so | cannot contactthe online counselor.
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24

They are that | have a problem with some clases.feel that when i go to one class with a teacher the take
another one of their same class the lecture is solose that what is the point of both class. yes theg are some
difference but for the most part its the exact samecourse.

25

It was difficult to get classes since the matriculdon process was not clear. Finally, after taking lathe testing
necessary to transfer credit/classwork from CSUF to Saddleback it was still hard to gt classes because of how
limited they were.

26

the financial aid office. the whole process of tiyg to find out if you qualify or not.

27

When mysite was down it locked me out, | thought had successfully added the class, but a week or sdater
when looking at my schedule online on mysite, realed the class was not there. | enailed the teacher right away,
but did not get a response for about two weeks (I lad been out sick for one week). | sent him anotheemail, but
by the time he emailed me back registration had adrady closed. Long story short, | am very disappoirgd with
the way the situation turned out and feel very sligted because mysite's problems caused me to lose myclass.
School is very important to me and | have a ten thosand dollar scholarship that is contingent on fullime
enrollment. | understand that website issues happenbut | feel strongly that Saddleback should have dne
something to make right the situation for studentsvho were adversely, and unfairly, affected by thealege's
website malfunction.

28

lack of parking

29

Teachers need to communicate better with their stuénts, and actually answer their questions rather tn
dismissing them.

30

counselors need to be better aware of the nursing ppgram classes/ requirements

31

Not alot of opportunity to scoialize. Boring oncampus at times.

32

none

33

Parking is rediculous, | can't park near my class rost of the time. | think we should get a parking stucture or
something.

34

The classes | have taken so far at Saddleback areisply not at all like University classes that | tdoat Cal Poly
San Luis Obispo. The teachers are too lenient andasy! It's great because | do not have to study or wrk hard,
but seriously, too easy...it should be more collegdike. Also, I'd like to know about activities on ampus
more...like performances, art exhibits, visitorsetc. All in all though, Saddleback is great for m needs.

35

Parking!

36

Financail Aid

37

Just not getting my letter that notifies me whento register!

38

The website is still difficult to use and Blackboat.com shows classes from last semester thatt am no longer
interested in.

39

| am allergic to the contents of tobacco / cigaretes, so the high volume of cigarette smokers (espeaily when
doors to buildings are propped open, and it waftsmto the classrooms on the same floor from people smking
outside the building) has been an issue, as well aan eyesore from the high volume of cigarette buttdittering the
grounds which detracts from the appearance of Saddtback and the impression that visitors and new stuénts
may have of their campus.

40

Parking is really really bad sometimes

41

Councilors are always never there when | get off wi, it made it very difficult for me to do well andake the
correct courses. | wasted a lot of time and money &king classes that weren't correct for my aspiratias.

42

The facilities are not kept in good repair, sometims to the point where they may be dangerous for stdents. Art
classrooms and men's locker room are incredibly diy and don't seem to get even rudimentary maintenane
and cleaning by the maintenance staff; the only ckning done seems to be that which is done by
instructors/students. Trash cans outside remain fiéd with trash and rainwater for months, and nothing
happens; floors are filthy, the tile on walls/flooas well as the ceiling in the men's showers is coered with black
stains (mold?). Some storm drains are clogged; weeslgrow waist high in many areas of campus (e.g. arond
the maintenance building east of the Fine Arts clasooms), brush is overgrown and leaves are a footeep in
some planters. Some lights in the outdoor hallwaysre burned out, and many don't seem to turn on at disk.
The library is basically worthless as a research @, given the state of the book collection the OC library in SJC
is light-years better. | did expect that things aSaddleback would be time-worn after so many yearsbut the
state of some of the facilities is incredibly badand the upgrades will not address a lack of mainteance.
Regarding registration / administration- someone neds to help some of the folls there learn about i.d. theft and
how to treat confidential information.
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43

snobby adminstrators, being rude to prosepctivestudents dosen't motivate studnts to continue at that college

44

PARKING. It doesnt sound like a huge issue. But is. | was going to be late for class, and THREE OFOUR
METERS FOR TICKETS WERE BROKEN. | of course gotiekiet. When | tried to contest it, they said that vas
my fault. AND | got a penalty because nobody at thestation told me | should pay it now so | dont getchared
later. AND YOUR STUPID METERS ARE STILL BROKEN. BUDTHIS ALSO MAKES ME LATE FOR CLASS.
Counceling: From Matriculation to the end, you guysieed to get the students more involved. You thinkyou are,
but you really really arent. You need to make it paof the graduation requirements that you HAVE taneet with
a councelor after every semester. AND THEN, you nekto make it widely known HOW to set up an
appointment. ALSO, all the councelors say differenthings. THIS IS GROSSLY UPSETTING. | felt like agron
the right track, but then | was told differently byanother councelor. TWICE. This is SUCH a bad reft¢ion on the
whole transfering proccess at this school. It makesne want to tell my firends in highschool to NOT cme here if
they want to actually succeed. You guys HAVE to fikoth of these things.

45

sometimes some services can not be of service, bcan be very vague about information i need urgemy

46

I'm an international student, and still learning Eglish. It is very difficult.. like a handycap. | wh | were more
confortable to talk in English, so | could more eaity make friends.:(

47

Miscalculation of GPA on transcript, | am currentlyn the process of trying to fix the problem. Havecontacted
the registrar and counseling services.

48

| wish the text books in the bookstore were a ttle cheaper.

49

| realize that the college needs to make a profinithe book store but the prices always dive me to prchase my
books online.

50

The way the classrooms are set up are good but mayb there should be a better way for students to inteact
better such as having them sit in a half circle oa brighter classroom rather then very plain

51

The ONLY issue i have is with my political scienceacher, Mr. Twikken. He uses the "F" word on a ddy basis in
class and has told some vulgar jokes, which | don'appreciate. The last thing | want to hear on a Moday
morning at 9:00 am is some teacher cussing and teihg disgusting jokes.

52

| hadn't purchased a parking pass yet. On 2 occasias, | placed coins in the on-campus payment systento
retrieve a parking pass but my change was kicked otiof the machine. One one occasion, as a result othe
machine not taking my money, | received a parkingi¢ket.

53

| just think that the cafeteria and bookstore on cenpus overcharges students. | always think like | amipped off
evrytime everytime | purchase food and books on camus. That's why | don't go in and shop withthem as
much.

54

The counselor situation is my only complaint. Therehould be more and scheduled dates for students to see
them. Such as one week as for last names with A, &. or something to that level. Right now, | have ben
unsuccessful in seeing m counselor since Orientatin

55

There is communication breakdown between the counskng office and the Veterans office. It is very di€ult to
get started with a counseling program and the stepsare unclear. | had to go between both offices a fes times
to get it straight and know veterans with similar gperiences. Also, counseling staff seems to be shamwith
confused students.

56

Parking

57

Campus Police have twice distributed a ticket to mefor no parking pass when in fact | did have it prperly
displayed on my window...

58

already addressed

59

| work freelance in the television industry, and arteking classes for self-improvement and for job sils
improvement. When | get called out to work, | MUSTaccept the job, because if | don't, someone else wl get it.
My instructors are more focused on my studying theheory of television production, rather than being
understanding and embracing my work experience. IEL took an editing class, and failed because | hac few
absences due to working in the industry. | think tht credit should be offered to one who is activelyworking in
their field.

60

N/A

61

i want what i want to get in to but theres all thegs other things i have to do and i dont want to i vanan go
straight in to what i wanna do

62

Problems? no, Issues, yes. Teacher absolutely LOV® express their political views on the students.fll wanted
to sign up for a political science class, | would hve. Instead you have teachers acting in a very iqgropriate
and unprofessional manner. To be imposing skewed plitical beliefs during class time is absolutely un-
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professional and uncalled for. | come to school tdearn, to reach my goals, and to gain intelligencelNot to see
my teachers wearing rainbow pins and spewing out nosense.

63

The teachers in the math department arent very hefpl and none seem to have very much enthusiasm fabeing
there and teaching. This makes it very difficult fosomeone to learn especially if its already a todgsubject for
that person.

64

Very upset that this is the last semester for darkrom photography. All classes are always full in thiarea, so
obviously there is demand.

65

hours for online registration were a bit inconveient

66

| have always had problems with colleges because #y expect my family to contribute to me when they
consider it "good enough" to let me live in the sam house. They don't do their taxes and never give ra copies
or help with FAFSA and the staff here doesn't undestand or care. | am not aware of many of the resowres
available here. Perhaps if | saw more posters thdtighlighted different services around the campuswould
probably look into it.

67

Better equpiment and claner facilities is needed tfought campus and in the classrooms. It seems in sme PE
classes the equpiment is in poor condition and lackg while in others it ovbiously has been more of ariority-
we need equality and shared funding throught the PE departrant. And although it is not as important as having
working sound equpipment for the exercise classestiwould be nice to have new flooring in the libarypecause
on the stairs the floor is now being revealed throgh the carpet. Also, the carpet looks as if it hash been
vaccumed in ages, it's very distracting.

68

financial aid, special services, finding ash trayand parking.

69

The U.S. History teacher | had taught from a totaflbias perspective and didn't really talk about theother
perspective.

70

Overall, no issues. The faculty that | have expemeed so far have been wonderful. The only recommenations |
have is a better organization (perhaps a larger ae®) of the campus bookstore; it was very conifising trying to
find books and took much longer than | expected.

71

special service department treated me poorly cafetia tastes bad counselors are not nice loma hopkings the
main problem

72

I do not qualify for financial aid and | am low-ineme. | NEED HELP... What do | do before next semester
comes? | have already been to the financial centethere not really helpful in that area.

73

| suffer from PTSD and need extra help while ahding college.

74

None

75

Very hard to meet with an academic cainselor. Initially when | first started, | was givewrong information which
really messed me up when | transferred to csulb. lhave taken many unneccessary classes as a result.evy
disappointed!!! Also, | have had several bad profesors through the years They had very little knowledge and did
not know how to teach.

76

Textbooks are insanely expensive. | get that the bakstore probably has very little to do with the ricculous prices
that need to be charged for those books but it redl is insane how much it costs to buy books for jusone class.

77

Trying to contact academic counseling is virtuallympossible. Thedre is a short window to call and shedule a
meeting. The phones are always bsuy. Very poor cusimer service. After repeated attempts ancholding 25, 18,
21, 16, 10, & 28 mins | gave up. Then | called dunig hours outside of the window, and i am told to cdl back
during the window.

78

THIS IS A PLACE THAT | LOVE EVERYTHING ABOUT ITETHEACHERS ARE GREAT AND | LOVE
LEARNING EVERTHING HERE. WISH IT WAS A FOUR YEARSLCEGE.

79

This survey is WAYYYYYYYYY TOOOOOOOOO LONG!

80

Just regarding counseling, it is difficult to getrito and then when | do | always feel so rushed. Theounselors
always talk fast and | feel like they are just makg my schedule for me and | have no idea why | neetb take
what | need to take and what the best process is fo me to take such classes. As an example, | am takig Acct
1B. | never took Acct 1A. I'm having a really diffult time being the only person in theclass that hasn't taken 1A.
But the counselor never mentioned that although itsn't a prerequisite, that | should take 1A first.

81

| wish there were more opportunities for studerg to get involved.

82

The financial aid process is ridiculous and needsotbe re-vamped. It is extremely convoluted and dif€ult. This
college makes it difficult and nearly impossible tget financial help compared to other colleges | hae attended.
The staff was unable to answer my guestions on muifple occasions

83

On clear direction and assistance with financial awections and regristration. Admissions direct intte wrong
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direct.
84 Parking
If you do not register on the exact minute your acount is allowed, you are COMPLETELY out of luck. Ten
school is SO overcrowded it is ridiculous. Twenty widents will show up to try and petition a class ad then
teacher will let three in. And parking? Good luck vth that one! You'll end up circling the lots for burs and
85 missing your classes, or parking across campus, w&ing, and missing your classes.
86 There is a problem with parking...
87 Professor Gordon (ECON) should teach more class Same with Professor Reeves(PS) they are the bdst
| don't think that | was given enough of the propercounseling at transfer time. More indepth counsetig should
be shared with transfer students and possibly everscheduling those students for counseling times whéter they
88 attend or not. At least the effort is made to get he transfer students on the right track.
89 | would like if there were classes available fa Wed/Fri schedule not just Mon/Wed and Tues/Thurs
Mostly, I'm fine with it, the only complaints | hag are the cafeteria food being too overpriced/poost made, and
the overall quality of the campus. Although all themoking really bugs me, and the fact that you sell maypmore
parking permits than spaces bothers me; most of thetime the parking lots are so crowded | have to pak at the
90 mall, which results in me being late often.
91 The Transfer Center counselors are not qualified
The fees times | have gone to the cafateria | haveeen many things on the shelves that were expired.
understand a lot of foods have a long shelf life bul still don't think that it is okay and it has pevented me to go
92 back.
93 Parking!!! And of course the coast of books is dminal!
| have been on academic probation for many years deito a class | forgot to drop in 1982 which bringsdown
my GPA. | keep getting notices warning me about acdemic probation but they are discouraing. If someone
looked at my record they would see my GPA continuosly going up with the good grades I've been gettingand
94 I'm almost above a 2.0 Those notices are very discoraging to those of us who are trying to raise ouGPA's
95 The process on coming here was very easy and heful.
96 None
97 Out of state Classification
98 Counseling has been very helpful to me now anchiprevious semesters.
| wish the faculty were more interested in helpingou succeed rather than just trying to get you in ad out of
99 their office. | would like more one one one caringupport.
Financial Aid... One of my three online classes f@pring is disorganized and non-structured. The insuctor has
not sent a reply to my last three emails pertainingo questions regarding the course. Very upsettingOtherwise,
100 | the five online classes | took including last semeer have been AWESOME!!!
Would like more Online classes and more ease whenh®pping at the bookstore. | liked attending when tle
101 | classes were in the Village, parking was easier anghore accesible.
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Where Students go when having Difficulties at Saddleback College

either misinformed or not up-to-date on vital infomation.

121 | Classmates and professors
122 | website
123 [ professor's website
124 | no where
125 | | never had any big issues, but if | had minor prolems | went to see Mike Long.
126 | Health Center, Financial Aid.
| have the advantage of knowing many faculty memberon campus, Audra Dipadova, Lise Telson, Sharon
127 | Nussenbaum, Miki M., many professors, ect. I'm sureof Tod Burnett had time | could turn to him for ar issues.
128 | To online sources.
To the Dean of instructor | washaving difficulty with. The problem was resolved wh the utmost respect for both
parties myself and the Dean. | was able to drop thelass and reregister for another class. | was verguccessful
129 | in the second class.
Counseling Office because they ardnelpful. (The Admisssions Office is too disorganézl and busy...and one lady
130 [ is mean)
131 | The student services building.
132 | my teachers
133 | Counsler
1 To that division head or to the Dean
2 i can go to a counselor or the SS building.
3 the library/ the LAP or to professors office hows
4 to transfer center, and they always help me a lgtand they are very kind.
| receive help from the EOPS Program so i feel veigomfortable to go and ask them for help when i hae
5 problems in Saddleback College. | always get the b& advise and support from the EOPS team.
6 admissions/registrar's office
7 | i have any difficulties at Saddleback Collegeusually call or go to a counseler or addmissions ffice for help.
8 Career Center or With a consular.
9 To my dad who tutors me and the Special Services
10 [ To the many wonderful counselors on campus
11 No difficulties, a great school for someones 'mans to an end'.
12 Professors or counselors.
I complain to other students because it staff protet each other and it ends up falling on deaf ears 8 when you
13 | complain to another student they usually agree. Som teachers however are very nice and listen atterviely.
14 | front office
Other colleges, such as Coastline or Santiago Canyu | feel that thecollege has been slipping in it's appeal and
it doens't offer enough classes to evening workeravho are trying to change professions. Most classe®ffered in
the evening is general educaition, not classes spefic to job training and they few that are gefilled up extremely
15 quickly because their is typically on one classesffered at an evening time.
16 | The nursing faculty
17 | study groups
18 Professor's office hours
19 Friends and Family
20 | I will go to Student Service Service or some wher¢am directed to go to get help.
21 Everywhere and i've never gotten anywhere withry of it.
22 Instructors and other students
23 Usually, as stated above, when | try to "fix" myifficulties, YOUR staff makes it tenfold worse. [at is horrible.
24 Counselors, nursing faculty, peers
25 LAP or to the profesor
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Appendix 1 b Student Gap
Survey

Thank you for agreeing to complete this survey. kshould take approximately 30 minutes of your time.

This survey is being conducted on behalf of Saddlefick College by Interact Communications. Your
participation in this survey is voluntary. Your rggnses will not be identified with you personally.

Your responses will be used to shape the future oSaddleback College, so please be thorough.

At the end of the survey, you can fill out the fornwith your name and phone number on it so you can b
notified if you win one of the iPods. (The form iseparate from the survey). You will only be ented once into
the drawing.

First, please tell us about yourself.
Please answer these questions about you.

1. What is your gender?
¥ Female
¥ Male

2. What is your age?
20 and under
21 to 25

26 to 30

31 to 35

36 to 40

41 to 45

46 and over

KK KK KKK

3. With which ethnicity/race category do you idenfy yourself?

¥  African-American ¥  Hispanic

¥  American Indian ¥ Middle Eastern/Persian
¥  Asian or Pacific Islander ¥ East Indian

¥  Caucasian ¥  Other

4. How many semesters have you attended SaddlebaclCollege?
1 Semester

2 Semesters

3 Semesters

4 Semesters

More than 5 semesters

KK K K K

5. What is your Cumulative GPA?
No credits earned

1.99 or below

2.0-2.49

2.50-2.99

3.0-3.49

3.5 or above

KK KK K K
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6. What high school did you attend?

7. What is the city and state of your last high schol?

8. What financial aid have you used?
Grants
Scholarships

Loans Only

Work Study

Grants/Scholarships and Loans
Grants/Scholarships and Work Study
Loans and Work Study

KK K KK KK KKK

No Aid
9. What is your major/program of study?
11. What is your home zip code?
13. Do you attend
¥ full time

¥  parttime

14. What is your estimated graduation date?

¥ 2009 ¥
¥ 2010 ¥
¥ 2011 ¥

15. What is your purpose for attending Saddleback
Associate Degree for Work Reasons
Associate Degree for Personal Reasons
As the first step of a Transfer Program

As the first step toward a job or career
Continuing Education

KK KKK K

15. W
¥ Close to Home ¥
¥ On my way between work and home ¥
¥  Good Reputation ¥
¥  Nice Campus ¥
¥  Good Teachers ¥
¥ A specific major | wanted ¥

GOB Fee Waiver (Board of Governors Fee Waiver)

Grants/Scholarships, Loans, and Work Study

2012
2013
Do Not Plan to Graduate

Ollege?

Taking a class to fulfill a requirement for anotherollege/university

hat were your reasons for choosing SaddlebaclCollege?

Career Training

Tuition

Received Scholarship to Saddleback College
Joined Athletic Team

Good Transfer Rate

Other
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Appendix Survey directions:

Please indicate your perceptions about each eventioarea of service at Saddleback College. Enter angomments at the
end of each set of questions. Please respond to dlquestions. You will be asked to OsendO a portiofithe survey at the
end of each set of questions. Please respond to akets of questions.

Getting into Saddleback College
Using a scale of 1 to 6 (1= Not at all; 6 = Very/ Aot), check the appropriate answer.

16. Application process to college
¥  How important is the service/event?
¥  How satisfied are/were you?
17. Admissions Information on the website?
¥  How important is the service/event?
¥  How satisfied are/were you?
18. Are there any comments you would like to shareabout your getting into Saddleback College?

College Preparation
19. College Orientation
¥  How important is the service/event?
¥  How satisfied are/were you?
20. Campus Tour
¥  How important is the service/event?
¥  How satisfied are/were you?
21. Are there any comments you would like to shar@bout your college orientation or campus tour?

Your responses are very important. Thank you forantinuing with this survey.

Financial Assistance

24. Financial Aid Application Process
¥  How important is the service/event?
¥ How satisfied are/were you?

25. Financial Aid Assistance by Phone
¥  How important is the service/event?
¥ How satisfied are/were you?

26. Financial Aid Assistance in Person
¥  How important is the service/event?
¥  How satisfied are/were you?

27. Financial Aid Information on the Website
¥  How important is the service/event?
¥  How satisfied are/were you?

28. Are there any comments you would like to sharebout your experiences with financial assistance?

Your responses are very important. Thank you forantinuing with this survey.

Registration

29. Printed Class Schedule
¥  How important is the service/event?
¥  How satisfied are/were you?

30. Printed Catalog/Course Information
¥  How important is the service/event?
¥  How satisfied are/were you?

31. Online Class Schedule
¥  How important is the service/event?
¥  How satisfied are/were you?

Interact Communications N5553 State Road 35 Onalaska, WI T 608.781.8495 F 608.781.8496 www.interactcom.com



32. Online Catalog/Course Information
¥  How important is the service/event?
¥  How satisfied are/were you?
33. Fee and Tuition Payment Process
¥  How important is the service/event?
¥  How satisfied are/were you?
34. Fee and Tuition Payment Options
¥  How important is the service/event?
¥  How satisfied are/were you?
35. Are there any comments you would like to make bout your experiences with registration?

Your responses are very important. Thank you forantinuing with this survey.

Class Scheduling
36. Days Classes are Scheduled
¥  How important is the service/event?
¥  How satisfied are/were you?
37. Times Classes are Scheduled
¥  How important is the service/event?
¥  How satisfied are/were you?
38. Are there any comments you would like to make bout your experiences with class scheduling?

Your responses are very important. Thank you forantinuing with this survey.

College Advising

39. Advising during Registration
¥  How important is the service/event?
¥  How satisfied are/were you?

40. Advising on Academic Matters
¥  How important is the service/event?
¥  How satisfied are/were you?

41. Advising on Personal Matters
¥  How important is the service/event?
¥  How satisfied are/were you?

42. Career Advising
¥  How important is the service/event?
¥  How satisfied are/were you?

43. Program Advising
¥  How important is the service/event?
¥  How satisfied are/were you?

44. Transfer Advising
¥  How important is the service/event?
¥  How satisfied are/were you?

45, Are there any comments you would like to make bout your experiences with college advising?

Your responses are very important. Thank you forantinuing with this survey.

Career Assistance

46. Information on Careers on Website
¥  How important is the service/event?
¥  How satisfied are/were you?

47. Job Search Assistance
¥  How important is the service/event?
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¥  How satisfied are/were you?
48. Internships with Employers
¥  How important is the service/event?
¥  How satisfied are/were you?
49. Are there any comments you would like to make bout your experiences with career assistance?

Your responses are very important. Thank you forantinuing with this survey.

Support services

50. Cafeteria
¥  How important is the service/event?
¥  How satisfied are/were you?

51. Fitness Center on Campus
¥  How important is the service/event?
¥  How satisfied are/were you?

52. Bookstore
¥  How important is the service/event?
¥  How satisfied are/were you?

53. Library (ERC)
¥  How important is the service/event?
¥  How satisfied are/were you?

54. Tutors
¥  How important is the service/event?
¥  How satisfied are/were you?

55. Test Advising
¥  How important is the service/event?
¥  How satisfied are/were you?

56. Emergency Loan
¥  How important is the service/event?
¥  How satisfied are/were you?

57. Computer Support
¥  How important is the service/event?
¥  How satisfied are/were you?

58. Learning Assistance and/or Tutoring Services
¥  How important is the service/event?
¥  How satisfied are/were you?

59. Security on Campus
¥  How important is the service/event?
¥  How satisfied are/were you?

60. Are there any comments you would like to make bout your experiences with support services?

Your responses are very important. Thank you forantinuing with this survey.

Access to information

61. Important college news
¥  How important is the service/event?
¥  How satisfied are/were you?

62. Important college dates
¥  How important is the service/event?
¥  How satisfied are/were you?

63. Important college events
¥  How important is the service/event?
¥  How satisfied are/were you?
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College image

64. College Image Before Came to Saddleback College
¥  How important is the service/event?
¥  How satisfied are/were you?

65. College Image Now
¥  How important is the service/event?
¥  How satisfied are/were you?

66. Quality Faculty
¥  How important is the service/event?
¥  How satisfied are/were you?

67. Effectiveness in Job Training
¥  How important is the service/event?
¥  How satisfied are/were you?

68. Opportunity to Transfer to a 4 year
¥  How important is the service/event?
¥  How satisfied are/were you?

69. Services to Support your Classroom education
¥  How important is the service/event?
¥  How satisfied are/were you?

70.0ffer a good value for the money
¥  How important is the service/event?
¥  How satisfied are/were you?

Your responses are very important. Thank you forantinuing with this survey.

Final questions
71. Do have you any issues or problems with your eperience at Saddleback College?

72. If so, what are they?

73. Where do you go when have you difficulties at &ddleback College?
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