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Dear Mr./Dear Ms Steve Handa (as private and confidential)

Report: Course Evaluation, to the Teachers

Dear Mr./Dear Ms Steve Handa,

This email contains evaluation results for Counseling Services Student Survey 2009 / CounsSS1:

The global indicators are listed first, followed by the individual average values, consisting of the following
scales:

In the second part of the analysis the average values of all individual questions are listed.
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Steve Handa

[*]
Counseling Services Student Survey 2009 () @
No. of responses = 138 [*]
\ Survey Results
Legend Relative Frequencies of answers ~ Std. Dev. Mean Median Quantile
X 25% 0% 50% 0% 25%
QueStlon text Left pole —{ | Right pole n=Amount
I i av.=Mean
md=Median
dev.=Std. Dev.
ab.=Abstention
1 2 3 4 5
Scale Histogram

1. Please take the time to complete this counseling survey. We value your opinion of our student services. Your
responses to these questions will provide us with valuable feedback that will be used to enhance the quality of counseling.

' | am enrolled at Saddleback College and have completed: (Please select one)

o6units| ] 27.9% n=122
6-12 units |:| 21.3%
13-30units || 21.3%

31-45units | 13.1%
more than 45 units I:l 16.4%

2| have met with a counselor: (Please select one)

First appointment I:l 42.9% n=133

2-5 appointments | | 50.4%
6-10 appointments D 6%
More than 10 appointments I 0.8%
¥ lam on my educational/career/personal goals. (Please select one)
Undecided [__] 10.3% n=136
Partially decided and exploring options I:l 36.8%
Focused with a definite goal | | 52.9%
9| made this appointment for counseling. (Please select all that apply)
Academic | | 83.3% n=138

Career I:l 28.3%
Personal I:l 13.8%

2. Please select the appropriate box for the following questions.

, 83.1% 14.6% 23% 0% 0%
Y| felt that the counselor responded to my questions Strongly Agree e — e S Strongly Disagres =130
thoroughly. —— av=1.2
=
dev.=0.5
1 2 3 4 5
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22 69% 23.3% 7% 0% 0.8%

| under_stand more about myself regarding my Strongly Agree Strongly Disagree =129
educational, career or personal goals. ———Hh avd=11.4
=
dev.=0.7
1 2 3 4 5
. I . . 80.9% 15.3% 3.1% 0.8% 0%
29| was provided with information and resourcs that will Strongly Agree S E——— Strongly Disagree 131
help me in my educational and career decision —— avd.i11.2
making process. dov.=05
1 2 3 4 5
- . . . . 80.9% 16% 3.1% 0% 0%
24| am satisfied with the counseling received during Strongly Agree — —T > Strongly Disagree =131
this appointment. —— av=1.2
md=
dev.=0.5
1 2 3 4 5
. . - 83.3% 14.4% 1.5% 0.8% 0%
2% The length of this appointment was sufficient to Strongly Agree = —— —T Strongly Disagres 132
cover my concerns. —_—— av.=12
md=
dev.=0.5
1 2 3 4 5
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| Histogram for scaled questions

| felt that the counselor responded to my questions

thoroughly.

Strongly Agree

Strongly Disagree

| av.=1.2
~dev.=0.5
n =130

| am satisfied with the counseling received during this

appointment.

Strongly Agree

Strongly Disagree

|av.=1.2
—dev.=0.5
n =131

| understand more about myself regarding my
educational, career or personal goals.

Strongly Agree Strongly Disagree

| av.=1.4
~dev.=0.7
h =129

The length of this appointment was sufficient to cover
my concerns.

Strongly Agree Strongly Disagree

|av.=1.2
—~dev.=0.5
h =132

| was provided with information and resourcs that will
help me in my educational and career decision making

Strongly Agree

Strongly Disagree

| av.=1.2
~dev.=0.5
n =131
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Profile

Subunit: Counseling Services and Special Programs
Name of the instructor: Steve Handa

l Name of the course: Counseling Services Student Survey 2009
(Name of the survey)

21) | felt that the counselor responded to my questions thoroughly. Strongly Agree| g Strongly Disagree 2:13192

22) | understand more about myself regarding my educational, career or personal  Strongly Agree L Strongly Disagree 2:121?4
goals. /

23) | was provided with information and resourcs that will help me in my Strongly Agree ! Strongly Disagree 231:3112
educational and career decision making process. I

24) | am satisfied with the counseling received during this appointment. Strongly Agree _|. Strongly Disagree 231:3112

25)  The length of this appointment was sufficient to cover my concerns. Strongly Agree l Strongly Disagree 231:3122
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