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Student Satisfaction Survey- Distance Education 2007 P
No. of responses = 356 [*]
Survey Results
Legend Relative Frequencies of answers Std. Dev. Mean Median / Quantile
1 2 3 4 5
) Left pole — — Right pole n=Amount
Question text av.=Mean
md=Median
dev.=Std. Dev.
ab.=Abstention
Scale Histogram
[ Distance Education Questions
How many on-line courses have you completed? n=356
5 or more I:l 18.8%
How many on-line courses are you currently enrolled in this semester? n=355
None || 1.4%
1 | 50.1%
3 or more I:l 20.8%
Are you enrolled in both on-line and on-campus traditional classes at Saddleback College? n=353
Yes | | 60.3%
How did you learn about Saddleback College's on-line course offerings? (Please check all that apply) n=356

Saddleback College website | | 69.1%

Mailed course schedule I:l 25.3%
Word-of-mouth I:l 32.9%

Professor recommendation [l 2%

other [] 5.1%
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If you live outside of the South Orange County area, have you experienced any specific distance education challenges? n=128
ves [] 8.6%
No | |  91.4%
Why have you specifically chosen to take an on-line class rather than a traditional class? (Please select all that apply) n=356
Work schedule | 67.1%

Family obligations 27.5%

Class schedule

I
1
I
Distance from school I:l 16.3%
1]
0
1]
1]

| 53.7%

Transportation 12.1%

Physical disability 3.1%
Parking 14%

Other 12.1%

What is your educational goal? (Please select all that apply) n=356

Personal enrichment 19.4%

Professional development 13.8%

1
]
Associates degree I:l 32%
1]
[
1
1]

Certificate program 11.2%

Transfer to a four-year school | 61%

Bachelor's degree 33.4%

Graduate degree 16.9%

Will you continue to take on-line classes at Saddleback College? n=356

Yes | 69.9%

No 7.9%

[
O
Unsure |:| 22.2%

Would you recommend on-line classes at Saddleback College to a friend? n=354

Yes | | 84.2%

No [] 7.1%
Unsure I:l 8.8%
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Would you consider getting an entire degree on-line if available? n=355
unsure [ | 16.9%
Have you taken or are you currently enrolled in on-line classes at another institution besides Saddleback College? n=350
ves [ ] 21.4%
No | | 78.6%
What percentage of your course load do you take as distance education classes? n=345
2650% [ | 18%
51-75% [ | 14.5%
over7sw [ ] 26.7%
When during the week do you most often complete your work for your on-line classes? n=348
Weekday- daytime I:l 15.2%
Weekday- evening I:l 38.2%
Weekend- daytime I:l 13.8%
Weekend- evening I:l 18.1%
oter [_] 14.7%
When are you most likely to need techinical/logistical support for your on-line classes? n=336
Weekday- daytime I:l 19.6%
Weekday- evening I:l 32.1%
Weekend- daytime I:l 11.9%
Weekend- evening I:l 23.5%
other [_] 12.8%
When comparing on-line classes to traditional classes: n=350
On-line classes have a larger work load I:l 46.6%
Traditional classes have a larger work load I:l 8.3%
Traditional and on-line classes have the same work load I:l 32%
unsure [ ] 13.1%
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How would you prefer to receive class content (such as lectures) on-line? n=356
Written form | | 64%
videoform [ ] 35.7%
Audio/podcasts I:l 31.5%
No preference I:l 14.9%
other [] 3.1%
Where do you normally complete your work for your on-line classes? n=352
Home | | 89.2%
work ] 4.8%
Saddleback College computer lab |] 1.1%
Saddleback College library I 0.6%
Public or other non-Saddleback College library computer I] 1.7%
other [] 2.6%
Have you experienced any technical/logistical challenges with your distance education courses? n=354
No | | 55.9%
What is the BEST way to receive techinical/logistical support for your on-line courses? n=349
E-mail | | 70.2%
Phone [ | 23.2%
In-person  [] 4%
other [] 2.6%
— o % 4% %
Application process through Admissions and Records Excellent 60%  34% 6% Requires -

} } 1 Improvement av.=1.46
md=1
dev.=0.6

b.=26
1 2 3 é
. o 32% 45% 23%
Financial Aid Excellent Requires n=154
|_|__| Improvement av.=1.91
md=2
dev.=0.74
b.=200
1 2 3 é
. 32% 45% 23%
Counsellng Excellent Requires n=230
—_— Improvement av.=1.91
md=2
dev.=0.74
b.=122
1 2 3 é
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Disabled Student Services

Library

Technical/logistical Support (Blackboard)

My overall experiences with on-line classes has been
positive.

41% 41% 18%
Excellent
'}
| |
1 2 3
_42% 48% 11%
Excellent
'}
n
1 2 3
29% 51% 20%
Excellent
I—l-—l
1 2 3
37% 44% 13% 4% 3%
Strongly Agree
} !
1 2 3 4 5

Requires
Improvement

Requires
Improvement

Requires
Improvement

Strongly Disagree

n=353
av.=1.93
md=2
dev.=0.96
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[ Histogram for scaled questions

Excellent

Requires
Improvement

lav. = 1.46

—dev. = 0.6

n =328

Application process through Admissions and
Records

Excellent

Requires
Improvement

Disabled Student Services

lav. =1.77

—dev. =0.7

n=73

Strongly Agree

100%

75%

50%

25%

Strongly Disagree

lav. =1.93
— dev.=1
n =353

My overall experiences with on-line classes has

been positive.

100%1

75%T

50%

Requires

Improvement

lav. =191

—dev. =0.7

n =154

Requires
Improvement

lav. = 1.69

—dev. = 0.7

n =235

Excellent

100% 1

75% T

50%

Counseling

Requires

Improvement

lav. =191

—dev. = 0.7

n =230

Excellent

100% 1

75% T

Requires

Improvement

lav. =1.92

—dev. = 0.7

n =310

Technical/logistical Support (Blackboard)
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Profile

Subunit: Research Department
T Name of the teacher: Distance Education Committee
| Name of the course: Student Satisfaction Survey- Distance Education 2007
u (Name of the survey)

Application process through Admissions and Records Excellent -\ Requires av.=1.46
Improvement
\\ P
Financial Aid Excellent T Requires av.=1.91
Improvement
Counseling Excellent /l. Requires av.=1.91
Improvement
Disabled Student Services Excellent 7 Requires av.=1.77
Improvement
Library Excellent \ Requires av.=1.69
Improvement
Technical/logistical Support (Blackboard) Excellent /.‘- Requires av.=1.92
Improvement
v | p
My overall experiences with on-line classes has been positive. Strongly Agree l{ | Strongly av.=1.93
Disagree
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| Comments Report |

[ If you selected "Other" for the above question, please specify: [

m MWSite Course Listing (1 Count)

m!| enrolled in online courses at CCSN before | cane to Saddl eback, so | was famliar with
them (1 Count)

m!| heard it fromny friend, and we're taking the same online course. (1 Count)

m NA (1 Count)

m Friends taking the certain course (1 Count)

m child devel opnent credential website (1 Count)

m | have been around a long tinme. (1 Count)

m My brother attended Saddl eback for 2 years. (1 Count)

mWSite class registration at the time | enrolled had very limted open classes. (1 Count)

m Saddl eback was one of several institutions nentioned as offering Certification Prograns in
the area of Eating Disorders by a professional website that | investigated. | chose
Saddl eback because distance |earning and the timng of the class worked for nme. Al so,
since | ama California resident, the price and |ocation were big advantages. (1 Count)

m ny cousin attended Saddl eback and she refered me to the online courses (1 Count)
m MW nmomtold me about them (1 Count)

m Col | ege Counsel or (1 Count)

m | am at Saddl eback regularly. (1 Count)

m | was browsing through Saddl eback C ass brochure to find out if there is possibility of
taking on-line courses. (1 Count)

m Counsel or (1 Count)

m | was taking online classes at another canpus so | decided to take it at saddl eback as
well (1 Count)

m an online search for a particular course led ne to Saddl eback. (1 Count)

[ What is your zip code?

92691 (37 Counts)
92692 (29 Count s)
92677 (29 Count s)
92688 (28 Count s)
92679 (28 Count s)
92656 (27 Count s)
92672 (18 Count s)
92673 (18 Count s)
92630 (17 Count s)
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m 92675
m 92629
m 92653
m 92624
m 92694
m 92614
m 92651
m 92620
m 92604
m 92707
m 92610
m 92602
m 92627
m 92592
m 92646
m 91730
m 92606
m 92866
m 94530
m 93405
m 92637
m 91722
m 20121
m 92886
m 92530
m 92570
m 92082
m 92816
m 92115

m 92679-3329 (1 Count)

m 92058
m 92802
m 94043
m 92693
m 92840
m 92868

(11 Counts)
(10 Counts)

(9
(6
(5
(5
(5
(4
(4
(3
(3
(3
(2
(2
(2
(2
(2
(2
(1
(1
(1
(1
(1
(1
(1

Count s)
Count s)
Count s)
Count s)
Count s)
Count s)
Count s)
Count s)
Count s)
Count s)
Count s)
Count s)
Count s)
Count s)
Count s)
Count s)
Count)
Count)
Count)
Count)
Count)
Count)
Count)

riverside and 92653 | aguna hills, orange county throughout the week.

(1
(1
(1

(1
(1
(1
(1
(1
(1

Count)
Count)
Count)

Count)
Count)
Count)
Count)
Count)
Count)

(1 Count)
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m 92616 (1 Count)
m 2663 (1 Count)
m 27560 (1 Count)
m 92672(on Canp Pendl eton United States Marine Corps Base) (1 Count)
m 95404 (1 Count)
m 96762 (1 Count)
m 20877 (1 Count)
m 92647 (1 Count)
m 92870 (1 Count)
m 92618 (1 Count)
m 92586 (1 Count)
m 90036 (1 Count)
m 90621 (1 Count)
m 94605 (1 Count)
m 92562 (1 Count)

[ If you answered "Yes" to the above guestion, please explain the challenges: [

m | need a tutor and going on canmpus woul d be easier than finding one outside the school. (1
Count)

mTimng of certian tests because of the tine difference in Italy. (1 Count)
m Canmpus too far away so online classes are ideal! (1 Count)
m NA (1 Count)

m Although | don't live outside the area, books are a big challenge. Wy too expensive,
over $200 for two cl asses, and the bookstore doesn't order enough of them they were all
out of them anyway. There needs to be financial aid for books, they said there isn't any
in the financial aid office. (1 Count)

m!l was living in Uah tenporarily for the first half of the senester. One of ny instructors
had us do assignnents that were based around the college area, so | had to make ot her
arrangnents every time. (1 Count)

m!l think I spend nore tinme on an online-class than traditional class. Because every one
schedul es his or her tinme to do discussion, it is hard to know when the cl assmates they
are going to discuses with ne. Another, it is nore |like self-study and can’t know what
concepts are nore inportant to |earn. (1 Count)

mit took a while to figure out where to find the info | needed about ny class (assignnents,
qui zes, books) however that was probably the nornal |earning curve. M real problens have
ari sen due to being on a MAC and having troubl e down-1oading and printing sonme of the
instructor's docunents. (1 Count)

mi live in hawaii (1 Count)
m DI SCONNECTI NG FROM THE | NTERNET DURI NG A TEST. (1 Count)

01/03/2008 Class Climate evaluation Page 10



Distance Education Committee, Student Satisfaction Survey- Distance Education 2007

mlt was inpossible to contact one of ny professors regarding a very inportant question on a
test. | even called the dean of the department to try to get ahold of him And after a
week he still hadn't contacted nme. | had to drop the class or risk nmy GPA. (1 Count)

m bl ackboard problens (1 Count)

B My greatest problemwas obtaining the textbooks. Both were back-ordered for a while, and
never received one for ny keyboarding class -- by the tine I found out | wouldn't be
getting the book this senester, it was too late to drop the course. (1 Count)

[ If you selected "Other" to the above question, please specify: [

m M current class is not needed for ny degree; it's the class one step bel ow the one I need
for the degree. Taking ny current class first will enable me to be better prepared for
the degree-level class. Therefore, I"'mtaking this class for credit/no credit instead of
a letter grade. (1 Count)

m already had 3 classes that took all day and its good for ne when i dont have anything to
do at home.. (1 Count)

m!| could not get enough units at my university. (1 Count)
m!l like to take classes when | can fit themin, which could be at nidnight or 5am (1 Count)
mit is easier for me and | can go online and work and assignments at any hour of the day (1

Count)
m Dance 15 hours a week - Competitions (1 Count)
m Convenient for nme (1 Count)

Wmjust to see what it was like, and the classes i wanted to take colided with tines and this
was easyer (1 Count)

m!l attend a different college and this is the only tine this class fit in. (1 Count)

mit leaves me free to create nmy own schedul e without worrying about specific class
meetings. (1 Count)

m This class was only OFFERED on line (1 Count)

m!| prefer to work on my own tine line and do rmuch better with self-teaching. dass room
envi ronments can sonetimes be unproductive and distractive. Teachers can al so sonetines
waste your tine in a classroomsetting with stories or unrelated topics, |eading students
to do the same. Even if | attend a classroomcourse, | alnost always still go hone and
read and study the material on ny own, essentially creating work that takes double the
anmount of time. (1 Count)

Avoi d unnecessary, duplicative Health Fee (1 Count)
Just nore conveient (1 Count)
I was curious so see what they were |like. (1 Count)

Conveni ence (1 Count)

I would rather take the classes on nmy own tine and not have to go to school and sit for
hours in a boring pointless classroomenvironment for a GE class that | really didn't need
to waste my time in. (1 Count)

m | enjoy working on the conputer and preferr it to a traditional class room experience (1
Count)

m Have a sick child and cannot |eave for long periods of tine. (1 Count)
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m\W travel a lot. (1 Count)

mSince | ama returning student that owns/operates three businesses and | have a fanily of
five, it is nore convenient to have many cl asses avail abl e online. I think it would be
nice to have every class offered online as well as on canpus. |If a class also requires
attendance or hands on, nake it a hybrid class with attendance required only as necessary.

This would al so help to reach educational goal s quicker by allowi ng sonmeone to take

cl asses that otherw se would not fit into the schedule of times offered and requirements.
I have run into several problens and situations were | needed to have nultiple classes for
a certificate or degree that were only taught once a year and they both happened to be
taught at the sane tine on the same day. This problemdeters many students from
Saddl eback and prolongs the tine of reaching your goals. (1 Count)

m Al the computer classes | have been interested in have been on line only. | am not
wor ki ng toward a degree, but to upgrade ny skills for a better job. (1 Count)

m!l find that online classes are nore straightforward that traditional courses. There seens
to be a lot of wasted tine in real classes, whereas online one can just get in, learn the
mat erial and get out. (1 Count)

m The online format provides the flexibility | need to nanage all of ny life
responsibilities. (1 Count)

mlack of units (1 Count)

m Traditional classes were already full at the tinme of enrollnment. (1 Count)

i wanted to experience what it was like to be in an online course for the first tine (1
Count)

Internet classes were only classes available. (1 Count)
I ama new nmother and find it easy to continue ny education on nmy schedule. (1 Count)

I thought it would be comparable to a traditional class (1 Count)

I did independent study for about two years, so l'mreally used to distance education. (1
Count)

ml'man artist and often travel for art exhibitions nationally and internationally, and
need the option of conpleting ny classes online. (1 Count)

mAble to set nmy own tine schedule for studying and testing. Wth the full |oad of classes
I amenrolled in, being able to select when |I apply nyself to this Math C ass eased the
stress. (1 Count)

m | FEEL THAT | WORK AND ABSORB | NFORVATI ON BETTER WHEN |' M IN A MORE COVFORTABLE
ENVI RONVENT. | HAVE STRONG CLASSROOM ANXI ETY SO BEI NG ABLE TO WORK FROM HOVE 1S A LOT
BETTER FOR ME. (1 Count)

m Sonme classes are only offered on-line and not at the canpus. (1 Count)
m Thought I'd try a new experience (1 Count)

m The classes that | amenrolled in are both traditional and online class conmbinations. (1
Count)

m!| heard that the instructor, P. Evans-Vallin new how to conduct an online class. (1 Count)
mathletic team menber (1 Count)
mit enables nme to learn when | want to learn, and at the pace that works for me. (1 Count)

m!| found it nore convenient to set nmy own pace, and do the work, than to be under the
pressure of due dates. | can really dedicate some quality time to the material, especially
for the parts that | think I will really need sonmeday in ny career. (1 Count)

m convi ence of learning in ny own home environment (1 Count)
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mi thought it would be easier but its not. (1 Count)

m!l'min the nursing program (1 Count)

[ what additional classes would you like to see offered through distance education at Saddleback College?

None (5 Counts)

mat h (2 Counts)

Spani sh (2 Counts)

nmore sci ence classes (2 Counts)
not sure (2 Counts)

Al'l classes (2 Counts)

No (2 Counts)

N A (2 Counts)

Math 7 (2 Counts)

B A Speach Therapy Assistant Program (1 Count)

m Any of the general education requirenment classes would be great to take online. (1 Count)
mbio (lectures not the labs) (1 Count)

m | think good ones are offered. (1 Count)

m upper level math, nore transferable english, nore transferable humanities courses (1
Count)

m Math d asses (1 Count)
m Al transferable classes required for AA (1 Count)

m Sonme humanities courses, including |earning about different religions. Maybe even an
honors course, if applicable. (1 Count)

m Anything that you can learn online that you would not have to go for a in person lecture
to learn. (1 Count)

Hm Business (1 Count)

m Mre of everything! (1 Count)

m Anything that meets the I GETC or Cal State requirements. (1 Count)
m | aboratory for Science (1 Count)

m | dont know (1 Count)

ml'dlike to see all of themonline- except maybe math. (1 Count)

MW Basic pre-nursing courses, excluding the prereqs of anatony, physiol ogy, and m cobi ol ogy
that have | abs, classes such as gerontol ogy, child devel opment, food and nutrition, etc.
(1 Count)

m All except hands on lab classes requiring specific hands on instruction. (1 Count)

m!| would reconmend at |east one class for each course because nany people have a hard tine
making it to canpus or have an easier tinme taking classes oline (1 Count)

W Larger variety of math cl asses and | anguage cl asses. (1 Count)
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m Al necessary classes to get an Accounting Degree (Associ ates and Bachel or's Degrees) (1
Count)

m More math cl asses, philosophy and critical thinking classes to satisfy the conmponents for
transfer (1 Count)

m More mathematical classes online. Right now | have noticed that there is only one Math 253
online, which is alnost full. | think there needs to be at |east one nore, this way nore
students are able to conplete their credits on time. (1 Count)

m | have seen Math 351 and 251 online and the format is excellent. | would |ove to see the
option to take Math 7 online also as | amvery textbook and self-directed. (1 Count)

m Honors cl asses (1 Count)

m any science courses |ike Physics or Chemstry if possible. (1 Count)

i think all classes that can be taught online are good, but not ones that are too hard to
teach with out being there (1 Count)

m political science (1 Count)

m Mre transferrable courses (1 Count)

m Mre englsih classes because the ones that yo hav avail abl eal ways fill up. (1 Count)

m Everything should be available online. |'ve taken all my general ed that's offered online,

now |'mgoing to have to go in to take all the rest of ny classes. This is difficult to
i mpossi bl e due to nmy hone obligations. (1 Count)

m Mre math classes (1 Count)

m nmore humanities (1 Count)

mnothing in particular (1 Count)

m More science classes. (1 Count)

m Any classes that don't require direct supervision. (1 Count)

mAIl. (1 Count)

W Science | ecture classes, math classes, english literature classes (1 Count)

m More sociol ogy and geography courses (specifically G S courses) (1 Count)

m Different business classes, it would just be nice to have nore choices. The classes that
are available online are nice, but it would be nice to have nore to choose from | have a

child and work full tine but as trying to get ny associates, | think that whatever is
required to get a degree should al so be available online, make it nore bal anced so that
both are equal opportunities for the students. (1 Count)

m Al that can be taught on-line - it is a fantastic opportunity for those wi th busy
schedul es. (1 Count)

m Fashion cl asses such as business classes for the associates degree. It's really
di ssapointing to want to take all these classes and have themall conflict with one
anot her. (1 Count)

m mat h, business, english. (1 Count)

m! wuld eventually like to have the option of choosing any traditional class to be taken
online. (1 Count)

m ALL CLASSES :) (1 Count)
m More Ant hropol ogy cl asses; Cross Cultural Studies classes (1 Count)

m psychol ogy courses would love to see sone way to incorporate science and a lab online (1
Count)
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m More general education requirements. (1 Count)
m Everything to conpl ete your associates degree. (1 Count)

m English classes and classes that would enable me to qualify for nmy bachelors degree. (1
Count)

m Math and science courses. | know it would be difficult for students who are visua
| earners, but | don't have a problemw th the conprehension of mathematical theory through
text. 1'd love to be able to conplete nmy degree online, instead of waiting for the six
years it'll take me to find the tine to go through in-person courses. (1 Count)

m H story classes, liturature, wonens studies, human services, (1 Count)

m More Uni x/Li nux cl asses; other wordprocessing, presentation, spreadsheet, and database
courses apart fromM Ofice (1 Count)

m Mre english and math and human services (1 Count)
m!l don't know. (1 Count)

m Everything! | like the computer classes. | would especially |ike |anguage classes. It
is very difficult for a lot of us to find parking, and the tine cormitnment to go into the
campus, not to mention physically. | |ike business classes, conputer classes, web

design--anything to do with web sites, psychology, but | would like to take | anguage
cl asses in Spanish and French, any | anguages. Today one has to constantly take conputer
cl asses to even be up-to-date. It's not a luxury, its a necessity. (1 Count)

Physi cal Education, Underwater Basket Waving (1 Count)
humanities (1 Count)
Cal culus (1 Count)

It woul d be nice to have physics or biology classes offered online as well. (1 Count)

It is hard to pick certain classes that are done online because it is hard to take certain
subj ects without being in a classroom (ie. science, math). | don't know exactly which
classes are offered online, but if possible, all subjects would be nice. (1 Count)

mArt history classes (1 Count)

m Al of them As many as you can. Cbviously certain courses can't be offered, |ike speech
or math. But as many of the GE's as can be. (1 Count)

mnulti-media art, animtion, 3-d design, nodeling, a maya class and 3d studio max (1 Count)
m Anything tht would enable ne to get ny degree in Child Devel opment online (1 Count)
m!l'mnot sure (1 Count)

m Health (1 Count)

m Busi ness Math (1 Count)

m More classes in Hunman Services, which will be nmy major at CSUF. (1 Count)

m Don't Know. | have had sonme challenges with taking nmy two classes online - if ny conputer

is not working well, or the systemis down, | amin a bad situation. | don't |ike being so
reliant on technology. (1 Count)

m Food and Nutrition courses (1 Count)
m Col | ege-level math. (1 Count)

m None really, they offer a good ampbunt of classes (1 Count)
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m!l think it would be nice to have every class offered online as well as on canpus. |If a
class al so requires attendance or hands on, nmake it a hybrid class with attendance
required only as necessary. This would also help to reach educati onal goal s qui cker by
al | owi ng soneone to take classes that otherwi se would not fit into the schedule of tines
offered and requirements. | have run into several problens and situations were | needed
to have nultiple classes for a certificate or degree that were only taught once a year and
they both happened to be taught at the sane tinme on the sane day. This problemdeters
many students from Saddl eback and prolongs the tinme of reaching your goals. (1 Count)

Chi nese class (1 Count)
phot oshop el ements (1 Count)

Final Draft software- script witing software devel opment (1 Count)

I amnot entirely sure of all the classes currently available. My interest is
communi cations and international relations. (1 Count)

m | believe all classes should be online except those that are hands on, clinical, and nost
sci ences. (1 Count)

m Mre classes that fill transfer requirements (1 Count)

m More Accounting classes to qualify for a CPA (1 Count)

mCIM(1 Count)

m Mre witing courses as well as science, if that is possible. (1 Count)

m English, Horticulture and Art (1 Count)

mLiterature (1 Count)

m Mre late starting courses. Mre art, graphic design and conputer courses. (1 Count)

m Saddl eback' s di stance education program fromwhat | have seen, requires a significant

amount of inprovenment before | would even consider taking it seriously. The teacher of ny
Ant hropol ogy 2 class, R Garcia, is the nost disinterested, incapable, unpleasant
instructor | have ever experienced. The discussions and coments on her "Di scussion
Board" by other students are ridiculously childish and the equivalent of third grade
English. Precisely the type of thing one would NEVER say in a traditional classroom (1
Count)

mPE (1 Count)
m Humanities, Philosophy 1 (1 Count)

m Transferrabl e courses that can be accepted by universities outside of California. (1
Count)

mall (1 Count)

m English 1A 1B, and Math 7 Al so, nore general ed courses that aren't offered at night (1
Count)

m Math 351, 251, 253, and 7 offered online consistently each senester. Wthout the online
availability of these courses each senester, | have to wait until they are offered and it
delays nmy efforts to conplete ny degree in a tinmely manner. In addition, | need all of the
soci ol ogy courses offered online each senester so | may graduate in a tinmely manner with
the major | desire. (1 Count)

m!| have a fairly narrow focus right now having recently conpleted a Master's degree at
Sonoma State. M current goal is to develop greater know edge about eating disorders.
do not see any ot her educational goal on my horizon. (1 Count)
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I would Iike to see all classes offered on-line that do not require specific face to face
activities. Sone courses, such as Speech, cooking, fashion, and counseling that requires
supervi sion should not be offered on-line. |I have found the on-line courses offered at
Saddl eback to be excellent in content and adm nistration. Sonme were even outstandi ng. For
exanmpl e-M nchel MKinney's History 22, Allison Canelot's Sociology 1 & 2, and Patti
Evans-VWal li's Al gebra courses. These instructors seemto have mastered the art of
conducting an on-line class and should be included in future on-line class planning
sessions with other instructors. (1 Count)

Al of ny general education would be great to take online. (1 Count)

m Sci ence courses excluding | abs, business (1 Count)

mUS Hstory, Art History, Biology, Creative Witing, English courses, Art courses (1

Count)

m More Business classes (1 Count)

m Mre English and Math cl asses. Al so other classes geared towards those students who want

to transfer to a 4 year college that can't cone onto canpus a |lot or even at all due to a
heavy work | oad. (1 Count)

i think the online classes avaliiable right now are fine maybe if there is possiblity to
have nore of an option on teachers because there are not a | ot of teacher options to
choose from (1 Count)

ALL CENERAL EDUCATI ON CLASSES. | T WOULD BE NICE TO HAVE AN OPTION. (1 Count)

all AA required classes, with exception of p.e. (1 Count)

More art classes (1 Count)

Math!!!! More English dasses! (1 Count)

Al liberal art and humanities (1 Count)

hi story (1 Count)

hi gher level math (1 Count)

hi gher level math courses (1 Count)

anat ony & physiology (1 Count)

I think sone art classes would be interesting online because you could | ook up different

artists online and the teacher could put sone interesting art clips or docunmentations that
are mandatory to watch and do sonething with. (1 Count)

Math 7 (in general nmore math cl asses) Psych Research, (1 Count)

More history classes, maybe sonme math cl asses and bus. classes (1 Count)
Transferable liberal arts mathematics ccourse. (1 Count)

every class should be avail able, sone people |earn better on their own (1 Count)
Language cl asses ie Spanish, French, etc. (1 Count)

MATHEMATI CS AND LANGUAGES (1 Count)

medi cal coding (1 Count)

Language cl asses, science related courses and biol ogical classes (1 Count)
More political science classes (1 Count)

Human Anat oy Physi ol ogy, M crobi ol ogy, English, MA classes (1 Count)
General Ed English classes. (1 Count)
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More history and sciences (1 Count)

Hi gher | evel Spanish classes...please add Spanish 3!!! (1 Count)

pychol ogy (1 Count)

I think that the current classes provided neet ny needs for right now (1 Count)
Yoga (1 Count)

Advanced Excel, @S (1 Count)

nursing classes (1 Count)

I do not think Saddl eback col |l ege should be offering online classes until they perfect
their 1T departnment and appoi nt professors capabl e and organi zed enough to rmanage an
online course. This semester in this class has been a nightmare with techni cal problens,
so much so, that credit should be offered to the students based on all of these extra
problenms incured. This is setting students up for failure. | was also asked to take
online classes at Saddl eback college by a forner high school friend who does online class
critiques then reports on their useful ness. Needless to say, nmy report to her will not be
so kind. The nmain topics covered will be a the teachers interactivity with students, IT
probl ens, and organi zation of the class. Al of which in this case has been | ess than
adequate. This professors organizational skills are lacking in the areas of organized and
structured | ectures, inproper use or know edge of the website abilities or inabilities,
and neglect to consistantly report student grades to comunicate to students their
progress. Also brought into question is the course syllabus and the constant negl ect paid
by the professor. | would Iove to see nore classes offered online, even whol e degress, but
I do not feel Saddl eback coll ege has a conpetent and organi zed enough strategy for

mai ntai ni ng an adequate interactive website, choosing professors proficient and organized
enough to offer an online class, or the ability to nonitor or review the perfornmance of
the online professor. | was chosen to assess online classes based upon a | engthy and

di verse educational history. (1 Count)

More English Casses (1 Count)
nmore variety, maybe math courses. (1 Count)
Sci ence and art (1 Count)

Hi story, Philosophy, and other classes that you might need only a text-book, and sone
additional material. Math class is not appropriate for a distance education, on-line based
course. (1 Count)

m mat hematics (1 Count)

m Mathematics. | amsurprised that | can | earn English conposition online and I can not take

math. | won't be able to conplete nmy education for the next year because there is no
online math. Pity. (1 Count)

I know that it's going to sound strange, but | w sh the Speech classes were offered
online. They were in Texas and students wote the speeches, turned themin online and then
the online class went to school for two tests, a midtermand a final and gave ora

presentations. | wish that every class that was offered in school was offered online. (1
Count)

Any Math / Science classes transferable to UCto CSU (1 Count)

They have a wi de range already! (1 Count)

more cl asses than are senester long and | ess classes that are 8 weeks long (1 Count)
college math (1 Count)

computer classes (CIM (1 Count)

Begi nni ng | anguages courses, French, Italian , etc.... | know the farther you get al ong

one has to be in a classroomsetting to practice speaking. (1 Count)
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I can't think of any at the nonment (1 Count)
N161 (1 Count)

unsure (1 Count)

nmore online schedules (1 Count)

Psych - Research Methods (1 Count)

None they have all the ones i needed. (1 Count)

Al'l General Ed courses should be availabe. Those that require | abs shoul d be hybrid.
Cl asswork online-Labwork at nights. (1 Count)

witing (1 Count)

any (1 Count)

a | anguage (1 Count)

don't really know? (1 Count)

I"d like to see sel f-paced math courses (not necessarily online, just self-paced, though
either could work if there were occasional neetings). Math is my hardest subject, and I
wish | had the option to take it at a pace | could survive better. (1 Count)

mNutrition (1 Count)

m!| think that all general education classes need to be offered conpletely online where
students do not even need to set foot on canpus. It is very hard for students like mnyself
who have to juggle schedules of the famly, work, etc, and attend classes. It really
del ays getting the general education requirenents out of the way in order to transfer. (1
Count)

[ If you answered "Yes" to the above guestion, please state the name of the institution(s):

mirvine Valley College (21 Counts)

m | VC (5 Counts)

m Riverside Comunity College (2 Counts)
mCalifornia State University, Fullerton (2 Counts)
m Orange Coast college (2 Counts)

m Coastline Comunity College (2 Counts)

m OCC (2 Counts)

m!l've taken 4 or 5 classes through the Saddl eback Conmmunity Education Program s Ed2Go
cl asses. However, those classes were not graded and they don't show on ny transcripts.
(1 Count)

Cuesta Col l ege (1 Count)

UCLA Extension. (1 Count)

Citrus College (1 Count)

Irvine Valley (1 Count)

HAZMAT (1 Count)

M raCosta Comunity College (1 Count)
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myes, | amenrolled for Fall 2008 at CSUF (1 Count)

m Mra Costa, Palomar (1 Count)

m santi ago canyon (1 Count)

m Bakersfield College, Cerro Coso College, Santa Mnica College (1 Count)

m Cal State University Long Beach. | amcurrently in the teaching credential programthere.
(1 Count)

m Santa Monica Cty College (1 Count)

m Cal-State Fullerton. (1 Count)

mlIrvine Valley College Orange Coast College (1 Count)
m National University (1 Count)

m UCLA; HP.com (1 Count)

m Coastline (1 Count)

mCalifornia State University Fullerton (1 Count)

m Concordia University, Irvine (1 Count)

m Washington State University (1 Count)

m However, if | cannot get the courses | need online at Saddl eback, 1'll be |ooking for the
courses at other institutions. 1'd prefer to conplete my courses at Saddl eback College. (1
Count)

m Santa Ana Col |l ege (1 Count)

m OCC Coastline (1 Count)

m CONCORDI A UNI VERSI TY I RVINE (1 Count)

m UMUC (1 Count)

m Cypress College (1 Count)

mirvine valley college and orange coast college (1 Count)
CGol den West Col | ege (1 Count)

Los Angeles City College (1 Count)

Uni versity of Phoenix (1 Count)

Santi ago Canyon College (1 Count)

I am pl anning on taking an online course at Fullerton. (1 Count)
Paci fic Coast H gh School (1 Count)

[ If you selected "Other" to the above question, please specify:

mAny time | can find, early weekday nornings or evenings and weekends - |'m a worKking
grandparent (1 Count)

m Every night after work and dance, days off - all day. Usually until 3am (1 Count)

m Wenever possible, | have a young child. (1 Count)
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m!l fit in what | can do online at work (weekday daytinme) & then do the rest of it on the
weekends (1 Count)

m End of the week, due to work schedul e, Thursday, Friday, Saturday, usually evenings. (1
Count)

m Wen | feel well enough to do ny online work. This varies all the way around he clock. (1
Count)

m!l travel alot for ny job for weeks at a tinme and sonmetimes do not have enought tine to
finish my work for that week. However, the week after, | have plenty of tine to finish
everything fromthe previous and current week. So in conclusion, online dates nmake it hard
for me to conplete work on "ny" tine and get it in when possible. (1 Count)

m | spend nost weekdays evenings to |late night, and weekends | usually spend norni ngs and
eveni ngs. (1 Count)

m Wen | have tinme. | do alot in early norning, but again it depends on my schedule, mny
kids and when | have free tine. That is what | |ike about on line classes. (1 Count)

VWhen ny son is sleeping, naps during day or at night. (1 Count)
Weekday- eveni ngs & weekend-evenings (1 Count)

I"mretired - work on classwork any time |I'mnot doing sonething else. (1 Count)

It would be great if every assignment for every online class was due on a Monday and a new
assi gnnent was posted on a Friday. This way, a person could conplete the current

assignnent or start on the new assignnent and nost likely learn nore and get a better

gr ade. (1 Count)

m Wenever | have time. It varies, But | do a ot of work on Saturdays. (1 Count)

mBut | like the flexibility, because |I can conplete it whenever necessary. |If |I amat work
and | have ny lunch | can junp online to work on nmy assignnent. The flexibility is
awesonme. (1 Count)

m!l work on ny class or classes a little each day, but on projects or essays weekends all ow
enough tine for me to pour over and finish the work. (1 Count)

m Based on due dates, | ms ny school work throughout the week if | have a day off and on
the weekend during the day. (1 Count)

mi don't quite yet understand how the online class systemworks. (1 Count)

m Constantly: weekdays from 3P-4P ad 7P to 4A, and weekends from 9A to 12P. The anount of
work involved in a distance ed course is about thrice as burdensone as an in-person
course. Professors expect students to conplete assignnents and study at a nore rigorous
pace to conpensate for the fact that there are no |l ecture hhours. (1 Count)

m weekdays: norning, afternoon, and evenings (when |IMC | ab is open) weekends: norning,
aft ernoon, and evenings (when IMC lab is open) Public Library on Sunday (when IMC lab is
closed) (1 Count)

m anytine and any day | have before a deadline (1 Count)
m \Wekends, and weekdays and eveni ngs--whenever | have tinme. (1 Count)

m It depends on when the HWis due. Sonetinmes | also do it late nights on weekends. (1
Count)

m Wienever | have time; it's a bit of a random schedule. (1 Count)
m Throughout the week and weekend (1 Count)
mit varies, sonetines during the weekday or weekend but usually during the day. (1 Count)

m Very late at night or very early nornings. (1 Count)
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m!l work 12 hour shift and ny schedule is varied. i do the work whenever it fits into ny
schedul e. (1 Count)

m Bot h week ni ght and weekend/ evening. And usually | do it around 11pm - just seens to be
the time when everything is settled dowmn so | can devote the tine. (1 Count)

mdaily at randomtimes (1 Count)
m Random (1 Count)

m Wenever there is an opportunity during the week, and nostly over the weekend full day
Sat urday. (1 Count)

m weekday- dayti ne, weekday- eveni ng, weekend-dayti me, weekend-evening, --whenever | can. (1
Count)

m Wenever | have the nost time. (1 Count)

m!l work full-time and | have weekend activities with famly, so | conplete all of ny work
after the kids have gone to bed. Usually every night after 8 pm 11 pm i ncl udi ng weekends.
| typically conplete ny assignnments 7 nights a week for 3 hours a night. | also conplete
assi gnnents on Saturdays and Sundays during the day from 10 am 6 pmwhen | do not have
other commtnments. | love the flexibility of conpleting courses on-line and the
instructors are quick to respond to any questions or problens. (1 Count)

m Wienever | can, when ny baby is napping and sl eeping. (1 Count)

m The time very's. That is what is great about the on-line course. (1 Count)

m! do ny work as time permits throughout the week. Sonetines ny schedule allows nme to do
it during the day and other tines at night. (1 Count)

m Weekend: Daytime/ Evening. (1 Count)

m sundays (1 Count)

m Weekends and week nights after the kids go to bed (1 Count)

m After work in the evening and on the weekend when | have off. (1 Count)

m Wekends = daytinme and evening (1 Count)

musually late at night on any day i can fit the work into ny schedule (1 Count)

m! work retail and ny schedule is different every single day and week so | just do ny

school work whenever |I'm not working (1 Count)

m Ni ghts and weekends. (1 Count)

m \ekday at night and whole day in the weekends (1 Count)

Hm eveni ngs both weekday and weekend (1 Count)

m Wen it is the nost convinent changes daily (1 Count)

m whenever possible (1 Count)

m Wenever | have tinme. (1 Count)

W Because | amtaking four classes, | am always working on ny homework. Daytinme, N ghttime,

in the nornings. (1 Count)
any day i can at night when nmy children are sleeping (1 Count)
Whenever | find tine to conplete work. (1 Count)

The courses denmands weekday and weekend evenings and | ate nights. (1 Count)

When ny nurerous schedules allowit. Sonetinmes | will work during the day, other tines at
ni ght, and al nost al ways on weekends, day and night. (1 Count)
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[ If you selected "Other" to the above question, please specify:

never (3 Counts)
n/a (2 Counts)
Anytime (1 Count)

Usual |y at the beginning of class if there are difficulties signing in or seeing a class.
Once | amon | amready to go. (1 Count)

various times (1 Count)
m | have never needed this, besides a question for the teachers. (1 Count)

m This varies depending on the amount of tine the assignment takes and ny schedul e for work
and school. (1 Count)

m Haven't need nuch techincal support for my online classes. |If needed assistance fromthe
teacher I will e-mail them and will usually recieve a response within 24 hours or |ess.
(1 Count)

| have never contact for any technical support. (1 Count)

I don't renenber having too nmany problens (1 Count)

I"mnot sure; i have never needed techinical/logistical support. (1 Count)
I do not normally need technical support. (1 Count)

not usually (1 Count)

I'"ve never needed it so, | wouldn't know. (1 Count)

none, the instructions are easy. never needed techinical support (1 Count)
I dont need | ogistical support. (1 Count)

during tines at the IMC |ab, excluding the Public Library (1 Count)

Al the tinme really (1 Count)

Al so weekend evening (1 Count)

I always plan ahead if | need assistance, so that | can fit into ny professor's schedul e.
I"mflexable. (1 Count)

mliIt conpletely depends on when things aren't running smoothly, whether it's the conputer or
the website. (1 Count)

m!| typically would not need support in these areas. (1 Count)

m whenever I'mon. | hate conputers and I amnever on so | don't know how to use them
properly. (1 Count)

m During exams because it appears some of your faculty, particularly Renee Garcia, are not
fam liar enough with Bl ackboard to provide sufficient exam nations. (1 Count)

m!| rarely need technical support. (1 Count)

m!| study all different times. | could avail myself of help nbst conveniently in the early
to m d-evening. (1 Count)

m | have not needed it yet. |If | needed it in the future, it would probably be on a weekday
evening. (1 Count)

m The courses that | have taken | have not needed techinical support so far. (1 Count)

mall evenings (1 Count)
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m Wekend: Daytime/Evening. (1 Count)

m Wen | amon, this senester Bl ackboard booted nme off line a fewtines for issues it was
havi ng. (1 Count)

I haven't had to ask for technical support. (1 Count)
i dont use bl ackboard, ny class uses course conpass. (1 Count)

u

u

m see above (1 Count)

mSo far, | haven't needed this. (1 Count)
u

It woul d be adequate to wait and contact technical assistance during regul ar business
hours, but there should not have been so many problens to begin with. (1 Count)

Lucky for ne | haven't needed techinical/logistical support yet. (1 Count)

and weekends (1 Count)

Usual |y only when there are problens with bl ackboard which can be at varrying tines
t hroughout the day or night (1 Count)

m at night when there is no one available (1 Count)
mlate at night (1 Count)

m | have never needed that. (1 Count)

[ If you selected "Other" to the above question, please specify:

m power points (1 Count)
m | amhard of hearing so "C osed Caption” on any videos is great for me. (1 Count)
mi prefer in class |lectures but having the lectures on |line would be helpful for if s

student is absent or to double check your notes. (1 Count)
m!| prefer audio or video, but witten is very beneficial. (1 Count)
m PDF or powerpoint docunents (1 Count)
ma conpilation of all three woul d be nice (1 Count)
m powerpoint (1 Count)
m Person-to-person fromthe lecturer (1 Count)
m!| like the way it is now Podcasts to supplenent it would be great, and for |anguage
classes online it would be fantastic. Video would also be great. (1 Count)

m A conbi nati on of downl oadabl e forms, video recordings, and audio. Power point
presentations are nice as well. (1 Count)

W Your instructors, when required to present lectures in witing, are robbed of their
ability to incite passion and interest in their students. Furthernore, when you have
bi -lingual teachers with unrefined gramar and spelling abilities, the entire course is
rel egated to a farce. (1 Count)

mwth specific objectives to study included...it seens as if we spend nost of the tine
teachi ng ourselves instead of the professor teaching us, but we get tested on everything
possi bl e and without direction. (1 Count)

m They all are great. (1 Count)

m power poi nt are always good (1 Count)
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m Podcasts are benefical as the student can download and listen to it say on the way to work
or they can take it to the library. It's flexible. (1 Count)

m! would love to receive organi zed and structured | ectures online, but this professor did
not provide organi zation or good structure in her lectures. | have had to spend countless
hours copying and pasting her |lectures and cleaning themup in form gramer, and
organi zation just to be able to understand anything in them This professor just resites
what the book offers in an unorgani zed way then gives links that actually say something
interesting but is then not tested on. (1 Count)

[ If you selected "Other" to the above question, please specify:

m Usually at a coffee shop where | have wirel ess access fromny |laptop, or at the IVC
library. (1 Count)

my friend' s conputer because his pc is faster (1 Count)

Both work and hone. (1 Count)

a m x between work and hone. (1 Count)

NA (1 Count)

| usually conplete sone at work on ny break and some at honme. (1 Count)
Hone and work lunch (1 Count)

Hone and Work (lunch) (1 Count)

Both work and hone equally (1 Count)

My parents house (1 Count)

Hone and Work (1 Count)

[ If you selected "Yes' to the above question, please state the challenges you have experienced:

m problems with web page (1 Count)

m!| amenrolled in Psych 7, #23485. There are CD assignnments whi ch once conpl eted and
submitted, have sonetines failed to show up to the Professor at all. Several tines, once
I had conpl eted the assignnent and subrmitted it, the docunent would show up blank, as if |
had not written anything, although |I could not have got to that point if |I had not witten
in answers. | was stuck with nothing to print out to show that | had done the word. (1
Count)

m!'ve taken two online classes via Blackboard. There were no problenms in the first class.
In my current class, Blackboard has been unavail able many tines, and |links and pages take
an extrenely long tinme to open. (1 Count)

m sl ow connection....server down at times (1 Count)

m Bl ackboard is extrenely slow. One professor was not proficient in her administration of
Bl ackboard; caused a great deal of frustration. (1 Count)

m technical problens with both blackboard and ny personal computer while taking an exam was
unabl e to get back to the exam page so the instructor had to reset ny test and I had to
start over. (1 Count)

m Bl ackboard is very slow and has actually |ost connection while in the m ddle of
assignnents. It is very frustrating (1 Count)
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m Troubles with internet and occasionally blackboard (1 Count)

m There have been instances where | could not access certain files or downl oad types of
software needed for the class. On an occasion or two, sone of the material sent via
Bl ackboard did not go through when it said it did. (1 Count)

m Since the classes are online, nost teachers have everything due on either Sunday or Monday
night. This skews the workl oad for the week. (1 Count)

ma slow conputer seriously affcts the timed tests- the tine clock counts even while
wi ndows are | oading (1 Count)

m bl ackboard issues with audio/video (1 Count)

m bl ackboard isn't really compatible with Safari (1 Count)

m Wen Bl ackboard is not working and we have deadlines to work with. (1 Count)

m bl ack board was not available on line for a few days (1 Count)

m Sonetimes accessing bl ackboard is a difficult task. | have received error messages and
have | ost some posts that | was in the process of posting. This happens very infreguently
t hough. Overall, online courses benefit nme very much and | have had little problem |
think online courses and bl ackboard is a great devel opnment and works very well with the
needs of the students. | amvery appreciative of this. (1 Count)

m Loss of internet connection and conpatibility issues with Apple (1 Count)
m Bl ackboard being slow, particuarly the discussion boards. (1 Count)

m It freezes occasionally during tests/quizzes nmaking it difficult to complete them (1
Count)

m Sonetimes when taking essay tests, the blackboard will only allow me to conpl ete one essay
out of maybe four. (1 Count)

m Wreless internet occasionally kicks off during a test (1 Count)

mfor some reason, | couldn't access Bl ackboard fromny | aptop during | ast weekend (11/2) -
this never happened to nme before unl ess Bl ackboard is out for update or sonmething |ike
that. But for last week, | couldn't access Bb while the other classmate still worked okay.
I don't know what happened. (1 Count)

m Bl ackboard doesn't respond properly when | am saving/submitting quizzes or exans (1 Count)

m Several tines when bl ackboard was up and running, | was able to login to bl ackboard but
the link to upload the assignnent was not working and | would get error messages. This was
extrenely frustrating when trying to upload a final 2 hours before the deadline. | had to

e-mail directly to ny professor. As a result | cannot see nme grade on-line. (1 Count)

m sonetimes the tests freeze up and you dont get the chance to finish them you have to
e-mai |l your teacher and tell them and maybe they will reboot it. (1 Count)

aol as a primary browser (1 Count)
Only on Course Conpass, ny math course (1 Count)
it being slow while taking a test (1 Count)

After posting a thread you cannot see it unless you go to tree view and that is not
speci fied anywhere and it should not matter what view you are in, you should see it
regardl ess. (1 Count)

m Bl ackboard and library resources provi de access problens - no other internet access
problenms - did not occur |ast senmester (Spring) - this senester horrible (1 Count)

m | always get "page cannot be displayed" and have to start things all over again. | hate
it. (1 Count)
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m Bl ackboard not working, AOL inconpatibility. (1 Count)

m Wen taking tests that allow you to answer one question at a tinme, it's hard to nake sure
you don't hit the backspace button. Also, when typing up bl ackboard di scussions - it will
time you out, so | have to type in word and then paste ny posts. (1 Count)

m Sonmetimes its difficult to get onto Bl ackboard because the site is down or sonething. (1
Count)

m Computer freezes up during test. Blackboard tends to be down a lot. (1 Count)

m Tons! Bl ackboard does not save all data so a mdtermof mine was turned in unfinished
though | clicked "Save" on each section. Blackboard will be down for days at a tine. \Wen
it isup &running it tends to be slow. (1 Count)

m troubl e | oadi ng, consistent errors when taking quizzes/tests, slow pages, all with no
ot her application running on the conputer. (1 Count)

mOten times Bl ackboard woul d be unaccessabl e through certain web servers such as Safari.
I'"ve also had difficulty uploading ny termpapers on Turnitin for every witten assignnment
so far this senester (this too was while using Safari web server). (1 Count)

W Instructors taking down qui zzes and exans before they are due. Al so, instructors not
rel easi ng di scussion board assignnents on tinme. (1 Count)

m Wien working on tests it would freeze and | would have to call ny teacher and hunt him or
her down and make sure that they let me finish it. (1 Count)

m Each test | have taken for ny history class, | have had the sane problem You have to
save all of your answers at the end. Each tine | have received an error nessage and
have to refresh the page. Al of ny answers are lost, and if | wouldn't have witten them
down by hand, as well, | would have been in a lot of trouble. | basically have to do
double the work in the given anbunt of time. It can be quite stressful. (1 Count)

m Programfreezing in the mddl e of an examor homework (1 Count)

mAt tines ny screen will close down w thout cause. | have to log back into the website. (1
Count)

m Server is busy and unable to process requests between 6P and m dni ght al nost every night!
Pl ease get nore bandwi dth! (1 Count)

m not enough classes to take online. (1 Count)

mI M |lab needs nore | arge screen LCDs to accommodate LFV students; Confusing instructions
in textbooks that require emailing instructor for advice (1 Count)

m bl ackboard was chal l enging at first. (1 Count)

m Bl ackboard has had problens with stability. They also |ike to update and change things
during the school year. (1 Count)

m when trying to take political science class on line |ast senester, there was an access
code we needed to purchase. i did but it never worked properly and i becane so frustrated
bet ween the professor and the tech support that i ended up behind in class and dropping
it. (1 Count)

m Wen sone professors would "time" the quizes and tests, it would not be enough tine. They
shouldn't be timed. Also, often you cannot get the answers to the tests. |If you nmiss a
question you don't know why. Bl ackboard has been down a fewtinmes. One class | got a B+
instead of an A because doing the tests online it is easy to accidentally skip a question,
which | did. Professors should know when there are questions that are bl ank and not
answered that it was just an online mstake. One class the professor's emails al ways
contained a virus. And on Bl ackboard, classes you have taken before, or dropped, continue
to live on there cluttering up the workspace until you can ask someone to renove it, and
its not easy finding who to email to renmove it. (1 Count)

m passwords (1 Count)
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Bl ackboard test close down frequently during |long test (1 Count)
website is sl ow and goes down alot. (1 Count)
Login for text info (1 Count)

Stuff with the exans, and nmy conputer freezing and then the examresets. (1 Count)

One tinme | couldn't get blackboard to work properly but they had the server fixed within
48 hours (1 Count)

m An assignment was not posted that | could access. And on one exam | was not able to fil
inawitten portion of the exam (1 Count)

H Assignments tends to di ssapper, grades don't show up and when subm tting an assi gnnment
there is always delayes (1 Count)

m Sonetimes bl ackboard isnt uploading all the information. (1 Count)

m|'ve had technical issues with Discussion Board- displaying ny posts, searching through
different threads. |'ve also had issues with uploading/subnmitting nmy work, especially
Exans (save/submt portion). (1 Count)

B Qui zzes and Tests freezing up in the mddle (1 Count)
m get cut out during exanms (1 Count)

m Wien taking test, | get kicked off the server. Wen going to discussion boards, the page
al ways takes and abscene anount of tinme to |oad. (1 Count)

mtest kicked nmy out of systemnultiple times (1 Count)

m Bl ackboard has been down for maybe half a day. The page will not display, or is very slow
to pull up page (discussion boards of course take the longest). (1 Count)

mCan't log in, grading option isn't always updated (1 Count)

m Server interruptions during quizzes, problens with |oading or accessing material. Nothing
unusual just a problemduring quizzes. (1 Count)

m Timng out of exans...and for nmy on-line conputer classes, having to get the nost recent
software (1 Count)

m sonetime bl ackboard can't log in (1 Count)

m Bl ackboard has caused sone problens with class assignnents. Was | ocked out of honmework
and could not subnit (1 Count)

m constantly bunped out of quizzes or tests, site slow, site un able to open (1 Count)

m!| amtaking one class that is conpletey online but the other is a hybrid course and we
take our exams online. Students, including nyself, often get kicked off the exam after we
have started and refused reentrance until we contact our teacher or itc people. Sonetines
that can be difficult. (1 Count)

m The only tinme | experience any issues is when there seens to be a problemw th bl ackboard
itsel f...which has happened nore often this senester than any other in the past couple of
years. (1 Count)

m Tests are stressful and hard to take because of website glitches (1 Count)

m Wen taking tests Bl ackboard sonetinmes stalls and shows "Tinmed Qut". | have found a way to
get around this so it is no longer a problem (1 Count)

m Sonetimes the internet is slow (1 Count)

m Bl ackboard acts sketchy sonetinmes, it's not that great of a program. considering it |ocks
you out all the time or it's really slow | always cross ny fingers when I press
"submt'. (1 Count)
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m A couple tinmes Bl ackboard has tined out or experienced other technical issues. (1 Count)

m Unable to access first unit test. The tech support through Saddl eback and through ny
Prof essor was superb! (1 Count)

m Computer errors during test taking (1 Count)

m R Garcia does not know how to use the Bl ackboard for testing. Furthernore, your exams
are easy to "game". A group of students with Skype and headsets could work together as a
teamto ace the exammaterial, using |aptops to | ook up answers while taking the exam on
their desktop conmputer. You nust find a way to prevent this because it dilutes the
efforts made by honest "A" students. (1 Count)

m bl ackboard | ogged me out of ny test. (1 Count)

m Sonetimes the professor incorrectly downl oads forns resulting in unavailable material to
the students. After consulting the distance coordinator (who explained that the teacher
had to reload the formherself), | emailed ny instructor to tell her--she denied any w ong
but reposted it and then it worked (and yes, | have a perfect new Gateway dual core Athlon
processor pc, HSI and used Mzilla Firefox to access the blackboard site per professors
instructions). (1 Count)

m Only when the professor requires physical presence to take an exam | travel often and may
have to arrange ny schedul e accordingly. (1 Count)

m The coursework is often due on a Sunday evening at mdnight, but Saddl eback does not
provide a lab to use on Sunday eveni ngs, Saturday evenings, or at all on Sundays. Al so
the | abs are not open | ate enough for night-time students. (1 Count)

m This senester there have been several links that are not correct. (1 Count)
m bl ackboard tests don't always work (1 Count)

m As nmentioned, | had trouble down-1oadi ng some of the instructor's |lecture slides, which
were in Powerpoint. | attributed the problemto being on a MAC platform | achieved a
sonmewhat inconveni ent work-around by doing the downl oad at work on a nachi ne that,
al t hough being a MAC, didn't seemto have the sane problem (1 Count)

m Bl ackboard constantly is down in the evenings, | nowtry and finish nmy work during the
day. (1 Count)

m Sonmetimes | amnot able to log in. (1 Count)

W During the "homewor k" the video did not work - even when stated that a video was avail abl e
for the perticular problem (1 Count)

mit seens that we have had nore technical problens this senester with blackboard. (1 Count)
m Wen taking a timed test | couldnt scroll through the test. It was running slow. (1 Count)
mthe website seens to get to busy and jam up which will shut down the website (1 Count)

W yes sonmetimes the site gets stuck. (1 Count)

m while taking a test on bl ackboard. (1 Count)

m My conputer froze during a test. (1 Count)

m Online website loading slowmy. (1 Count)

mAt tines the sites are running slow, or aren't even working. (1 Count)

mj ust sl ow when everyone is on the website at once (1 Count)

mfreexes a loit and have to re enter work. Down for maintenence. (1 Count)

B PROFESSCOR | NSTRUCTI ONS UCLEAR. TECHNI CAL PROBLEMES. (1 Count)

m accidentally rel oaded page and got |ocked out fromtaking quiz (1 Count)
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For math class the application is not able to give partial credit so often the answer is
correct but the way it is entered is not. (1 Count)

At first it was hard to follow the instruction |like the Discussion Board and al so how t he
emai |l the teacher or Professor. (1 Count)

somet i mes bl ackboard is down and for the math course it has been a chall enge using the
server. (which is not blackboard) (1 Count)

m Booting off fromthe site with a Bl ackboard comment box that says try back later (1 Count)

BMNOR |I'menrolled in a math online class. Wen | downl oaded and installed course-conpass

| had sone trouble with Norton Internet Security. But | ended up solving the problemin a
matter of hours. (1 Count)

Bl ackboard i s sonetimes down; however, a vast majority of the time blackboard runs fine (1
Count)

waiting until the last nmonment to conplete an assignment and find a tech glitch wil not
all ow ne to access the website, either because of nmy conmputer or because of connection
problenms. ny fault, not saddl eback. (1 Count)

m Sonetimes they were doing work on the website and i couldn't do ny work. (1 Count)

| Bl ackboard has a | ot of issues this senester. The on-line discussion boards are the

trickiest part. It is difficult when you have a problemw th bl ackboard because there is
no one to help you unless you are at school, and for nme, | amnot at school everyday.

Bl ackboard is just another way for teachers to nake you do work on your days off and they
make assi gnnments due at the nost inconvient tines. (1 Count)

Bl ackboard was not open for atleast 5 hours one night and | had an inportant assignnent
due so | had to turn it in past the deadline. However, | was able to work it out with ny
professor. (1 Count)

mthe site being down when there is a deadline (1 Count)

mAfewtinmes the systemwas down, or the online tests would skew sonme of my answers which

becane really frustrating. (1 Count)

m technical glitches. (1 Count)

i ssues withthe site and not being able to access class information or turn in papers on
time (1 Count)

probl ems with downl oadi ng things (1 Count)
had a quiz crash, teacher let me re-do it (1 Count)
Sl owness of the Bl ackboard Di scussion Board recently. (1 Count)

Al went well with the technical aspects until the mdtermregardi ng navigation arround
the website and ability to open links. The professor on the other hand has been very

i mpatient and too quick to blane all others but her self for other problens in this
course. She has been hostile, aggressive, and rude; certainly not characteristics for a
prof essor she would do best in | aw enforcement or the unorgani zed system of healthcare. (1
Count)

m server down, page freezing, discussions not going through (1 Count)

m bl ackboard being down. tests not being there on the website. tests kicking ne out when

was in the nmiddle of a test (1 Count)

for one of ny previous on-line classes | had trouble during the nmid term examnm nation, when
I took the exam and just accidentally it disappeared fromnmny screen... | never could bring
it back, and it was not submitted. | just lost it. That affected my grade, and | barely
get Cfor that class. Now, |'mvery cautious, but I would like to have nore rel axed

feeling when I'mworking through bl ackboard, especially when I"'mtaking final, or mdterm
exans. (1 Count)
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mJust a fewglitches with Blackboard. (1 Count)

monly when the tests were one question at time because it wastes tinme to submt every
guestion, one by one. (1 Count)

m The bl ackboard went down right in the niddle of the mid termexam The professor let nme
to retake it, but | was not happy about all that. (1 Count)

m Had trouble with quizes, but it could have just been ny conmputer being slow. | wasn't able
to conplete a quiz because it shut down on nme. :( (1 Count)

mmany times when | try to access ny class discussion board, it takes so long that the site
comes up as unable to connect to this site. Mny tinmes when | submit a post or an
assignnent is takes a while before it accepts is and | wonder if my post was actually
recei ved. (1 Count)

m Bl ackboard being down (1 Count)

m Al chall enges have been purely nmy own |ack of conputer savvy! | am |l earning though and
woul dn't let that stop nme fromtaking an online course in the future. (1 Count)

mi turned in a paper to turnitin and it didn't work for sone reason so i got a O out of 50
on the assignnment. (1 Count)

m bl ackboard is constantly offline, making situations sometimes very difficult to conplete
wor k and ask questions (1 Count)

B using Vista created some difficulties (1 Count)

B An assignnent was not received after | sent it to nmy instructor. Also, it seens the
reason that only parts of the assignnents are posted sonmetines is due to technica
probl ems. (1 Count)

m The website is always experiencing difficulties. (1 Count)

m Random in between Bl ackboard unavailability. At one tinme couldn't finish ny md term and
had to do save without actually getting to know if nmy work was getting saved or not and
had to exit out fearing that I will loose nmy test. | could have spent extra tine to review
the the questions one nore tine as | still had tinme left. (1 Count)

m Not being able to submt work and get into the blackboard site. (1 Count)

m Ever since it was redone this year, both bl ackboard have becone increasingly slow, a |ot
of lagtime. | would rather it be the way it was previous years. (1 Count)

m Bl ackboard is not running for a few days at a time or it is slow (1 Count)

m Bl ackboard al ways kicks me out and defaults me to a google page. (1 Count)

mtrouble taking sone test on ny conputer (1 Count)

m Bl ackboard crashes frequently, recently Bl ackboard | ocked up on ny final. The systemis

slow. (1 Count)

m The later starting online classes were nuch harder to get text-books for. There should be
online books, or a way to find out when a book is going to becone avail able again. (1
Count)

m!If we have a great instructor that will communicate with the class, then the majority of
us will do well and enjoy our college experience. If we have an instructor that does not
know how to comuni cate properly, or even post grades for the matter, then | earning
becones nore of a challenge than it should be due to the issue of |ack of comunication
bet ween students and professors. (1 Count)

m network being down (1 Count)
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[ If you selected "Other" to the above question, please specify:

m Instant Chat (1 Count)

m| prefer email, but if quick assistance is needed, the phone would be best. (1 Count)
m unknown - never needed it. (1 Count)

B Fromthe class instructor--in-person, and not via emil (1 Count)

mE-mil is always helpful as long as the responses are sent in a tinmely manner. However, a
direct on-line help with a real tech support person would be even nore beneficial and nore
efficient. (1 Count)

m Coment: | try to ask nost of mnmy questions by e-mail, but many tines the instructor
doesn't address each portion of the question. | submt such questions because e-nai
turnaround can take a while and | want to get on with nmy work. (1 Count)

mAIl three. (1 Count)

m Create a real time chat roomduring exam hours so that students may address any probl em
imediately. Online classes appear to be a way for instructors to put in |less work by
requiring nore work fromstudents. M experience with your Cultural Anthropol ogy class
has been a conplete and total farce. (1 Count)

m I nstant Message (1 Count)
m posted on bl ackboard (1 Count)
m Al though--1 haven't had to use the technical support services. (1 Count)

m Bot h phone and enmmil equally (1 Count)

[ For those services that 'Require Improvement', how could they be enhanced?

W content in educational plan updated correctly (1 Count)
m Make things nore clear regarding |ogin and passwords. (1 Count)

m Counsel ors and office workers have an attitude that | would not call friendly; made ne
feel like | was a bit interruption in their day. (1 Count)

m Counseling - easier access to counselors when working full tine. Blackboard - having
soneone to talk to when the system crashes or gets slow that work is lost (1 Count)

m Counsel i ng was confusing and unhel pful, and ny counselor was a little rude. Applying for
classes is difficult and confusing. (1 Count)

m By creating a hot line of sone sort for students to call when they need tech assistance.
(1 Count)

m Better communicati on. (1 Count)

m The financial aid process is rediculously long and tedious. As a student who fully
supports nyself, having to subnmit ny nmons tax info is rediculous as well. | don't get
nearly the anount to help with the cost & therefore have to work full tine and only go to
school part tine. The process of signing up is confusing, | never knowif its time to
renew or not & nost of the people at the financial aid office are not very hel pful, and
often rude. (1 Count)
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m! had a lot of hassle with Adm ssions and Financial Aid. They waited until the | ast

mnute to start mnmy paperwork even though they had nmy application for adm ssions for
months. The financial aid office made me feel very uninportant and as if they didnt care
if i cane to Saddl eback or not. | also had a problemw th how they handl e the

di sbursenment of student financial aid. Students that dont have the noney to purchase
their books have to wait for alnost a month before they receive their aid. Putting them
at a di sadvantage fromthe very beginning of the senmester. (1 Count)

It would be nice if DSS woul d have a private access webpage where students can enroll or

re-enroll online without having to discuss it with their instructors first. | did not
sign up to use DSS as normally would since | would have to go onto canpus to handle this
matter. | took this internet course because | amdisabled and | do not feel very well,
plus | still have to work. | do not have the strength or the tine to deal with going and

wai ting for an hour as usual to get marginal help fromthe DSS office. (1 Count)

I believe the counsel ors at Saddl eback need to be better informed on hel ping students with
what classes they need to enroll in and how to obtain the information they need in order
to enroll. | did go to a transfer counsel or, though, and she was very hel pful. (1 Count)

It is inpossible to get counseling appointnents, even for Honors studtents. The library
is enbarrassingly | oud and needs nmjor inprovenents so that one can actually study there.
(1 Count)

Bl ackboard is extrenmely slow A nmy pleasant interface couldn't hurt either. It's so bland
and boring. (1 Count)

mWuld like to be able to schedul e appoi ntnents for a counselor on-line. (1 Count)

mRight now!l amhaving a difficult tine trying to get a hold of, and nake appointrments with

the di sabl ed student services. | have attention problens, but need to get that certified
in order to recieve help. | amalnost finished wth senester, and still have not recieved
that nuch advice on how to go about getting help. (1 Count)

The library needs to have a live person answering a main sw tchboard. Bl ackboard shoul d
have 24/ 7 800# phone support (such as credit card co.) (1 Count)

mfine tune the blackboard system it works however, there were always errors (1 Count)

W again, you should see your thread post regardl ess of your view (1 Count)

m Instead of just e-mail a candidate with the results they should also mail them It took ne

over a nonth to find out that | had been accepted and | couldn't register for classes on
ti me because of this. (1 Count)

m see above (1 Count)

m Counslers need to know nore about transferring & what classes students need to take. (1

Count)

Counsel iing and Adm ssions and Records need to better understand they students and better
adhere to their needs. The application process, instead of placing students in the proper
classes by skill, they do it by tinmed tests, and that is not the way to determ ne
students' needs (1 Count)

Wth nmy online classes they have strict deadlines, so if they could respond quicker it
woul d help with the class a lot (1 Count)

mit took along tine to receive financial aid approval. (1 Count)

m The "Hel p" button connects to a website that is extrenely difficult to navigate and only

of fers support personnell during regular working hours who those os us with 9-5 MF jobs
have a very difficult time receiving support. Those times, i've usually just been so
frustrated | turn off my conputer and wal k away. (1 Count)

I think Bl ackboard needs to be accessible froma secure web portal l|inked fromthe

Saddl eback home page rather than having to access Bl ackboard fromit's main website. This
will allow people to access their online classes fromany server that is a highly secured
site without difficulties or conplications. (1 Count)
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training instructors on the new format (1 Count)

Fi nancial Aid and Counseling, they don't really acconpdate those of us that work. Wen
you set an appoi ntment you are subject to having to wait over an hour and a hal f, which
makes planning to go there for assistants difficult if you have a famly to think about.
(1 Count)

m Mre user friendly. (1 Count)

mM tine spent dealing with financial aide hasn't been the best. Qut of 5 emails sent,

only one was returned. And when | called on the phone, sonme of the people hardly spoke
english, and some seened to have no idea how to answer ny questions. The financial aide
experience should definitely go snobother. | was always the one having to contact them
There were no follow up phone calls, or enails, to let me know what was going on. Poor
experience. (1 Count)

To obtain couseling services you need to make a physical appointnent. | don't have time to
drive all the way to the school for info that can be given over the phone. (1 Count)

m!| do not think that these services are nmade obviously available. (1 Count)

m Financial Aid packets should be a bit nmore conprehensive. | like to do thing on ny own

when | get a chance, and 1'd like to be able to deci pher them w thout the hel p of
counsel er. Maybe an FAQ page woul d hel p. (1 Count)

More availability of career counslers for students, | have been trying to get an
appoi ntment for two weeks. Maybe online sessions! (1 Count)
soneti nmes personel at the counseling office are streamy rude. the nmake you feel like

crap. the library needs to get updated conputers. (1 Count)

app process: needs streamining fin aid: personnel need training for disabled students dis
student services: virtually non-existent; needs vast inprovenent Bl ackboard: needs better
programm ng; continually crashes (1 Count)

m My problens with bl ackboard have al ready been stated. Check above question. (1 Count)

m Better enpl oyees who aren't rude, and who know what they are doing. (1 Count)

Better nore conveni ent service. Support during nore hours. The Saddl eback office is not
open | ong enough, it should be open past 7:00 p.m (1 Count)

emai l ed instructions (1 Count)
nmore online materials (1 Count)
Pod casts publish instructor office hours (1 Count)

Counsel i ng and bl ackboard needs hel p because you can never just call the school with a
simpl e question and get it answered you have to go all the way down to school and find
soneone to talk to when your question only took 2 minutes to answer. There needs to be
some kind of hot line thing, and al so sone kind of FAQ website where you can pick what you
have FAQs about, like transferring, blackboard, nysite, registration, all on one
centralized FAQ web page so you don't have to search and search for answers, especially
when there is no one to talk to on the weekends! (1 Count)

wor ki ng harder at each service and enpl oyees that are nore hel pful and have a better
attitude. (1 Count)

Financial Aid information is not readily available to all students. Counsel ors give
varying information and |'ve received differing answers to the sane questions.
Technol ogi cal support for Blackboard is virtually nonexistent, as far as | know. (1 Count)
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m! wuld allowthe websit to be nore easily navigated. | think there are too many

categories for things like |ectures,and homework. | think all the teachers should put
their material in the sane catergories. For exanple: My Poli Sci class has Lectures and
notes for lectures and note, and ny Soci ol ogy teacher has her notes under a category
called course materials. The way | would do it, is to have week 1, week 2, week 3, etc.
am having to navigate through too many things to get work done, and it is giving nme |ess
time to actually focus on honmework, or discussion. (1 Count)

fix the bl ackboard site so we can log into our classes and allow us to sign in tinely and
take qui zzes and test when schedul ed (1 Count)

Pehaps, |ogistical support could be available nore often. O exans and assi gnments coul d
be made due on weekdays rather than weekends, so we have the opportunity to contact tech
suport before the due date. (1 Count)

It would be nice to be able to schedul e appoi ntnents through email or even ask questions
about ny educational goals through email as well. (1 Count)

Its hard for ne to get to class at school due to disability, but not enough classes for
required subjects are offered online. The bl ackboard website doesnt work very well, and
when that interferes with assignnents and tests, have to talk to teachers about naking
exceptions. (1 Count)

Fi nanci al aid needs to be nore detailed and | ess corporate style. It's hard to conpletely
understand certain things when applying for financial aid. A so, not everyone knows one's
parents financial information therefore it is difficult to conplete the application, and
those who cannot obviously don't get the financial aid. Counselors need to be nore open
and need to read Saddl ebacks requirements and handbook thensel ves before they start
preaching to poor hel pl ess and unknow edgabl e students. Not all counsel ors who have a
degree know everything. (1 Count)

The person who sits at the front desk in the financial aid officwe is very often rude to
peopl e. he has never been rude to ne but | have seen it towards others. This is very
intimdating. It is not always easy to ask for financial aid even wi thout the rudeness.
(1 Count)

The people in Admission act like they're on their death bed, everyone | know woul d agree
when | say Saddl eback needs to hire happier people who don't make you feel like a

conpl ete inbecile when it conmes to the admi ssions office. |I've been to a few counsel ors
and not until the last one did | even find out we had an honors program which by then was
two late for ne, and anot her counselor had a full on conversation during our neeting and
by the tinme she was finished conversing with her colleague our tine was up. The library is
what it is, once again the people working there are not the friendliest. Blackboard takes
a year to wite back to you when it cones to technical support, | just wi sh they were

qui cker. (1 Count)

First, start with giving the teachers proper training on howto use it as | have evidence
that will prove your instructors do not know what is going on nost of the tine. (1
Count)

mfinancial aid for all students (1 Count)

m! would like to know before the class starts if had been canceled so |I'd have time to

enroll in another one. (1 Count)
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m The financial aid office does not have nuch information available online and their hours
are very short. | don't have tine to go into the counseling office and create a plan in
order to apply for financial aid. Scholarship information is not readily avail able or
linked on the school website, nor are deadlines provided. Subsidized funds are not
readily available for those of us with financial difficulty and the funds are not
calculated in a way that hel ps people who nmust pay high rent in order to live here. MW
bills are $1000 bucks nore than what | nake, ny wife was accepted into the Nursing
program but she can only get $1,700 for the whol e school year...that's not even one
months rent that is available for us to borrow with subsidized |oans. The financial aid
wor kers don't seemto know nuch about gov't options or borrowing directly and they try to
deter students from borrowing noney at all. The Library hours are poor for night students
as well as the disabled student service center. The entire process is difficult for night
students who are trying to work at the same tine. (1 Count)

m\VWll, in the above-described problem it took sone tine to get a response fromthe
technical help people and then they didn't really have a solution for me. | sort of felt
I'i ke everyone was just shrugging, though | do get it that they have little control over
the multitude of environnents that we're all using out here. (1 Count)

m Financial Aid should be laid out as step by step processes. As well as dates to conplete

the file. An update or status section would be helpful. | call and al ways get the
same,"we' |l let you know' answer. Fortunately | came into noney or | wouldn't have been
able to attend school this senmester. (1 Count)

m Last senester | tried utilizing a research section and was unable to log in. It would not
accept ny user nanme and password. | finally just gave up. (1 Count)

m The library lacks alot of publications and periodicals and the staff is not always very
informed or hel pful. Blackboard is not arranged as efficiently as it mght be, and
often feel teachers throw anything and everything they can think of on it, or nothing at
all, there doesn't seemto be a standard for selective pertinent materials. The

cour seconpass program however is quite good | think, perhaps it might serve as a nodel ? (1
Count)

m They just need to be look nore into. like the whole finacial aide, i have friends that
have needed help with paying for school and since there paretns have noney they dont get
it. But the parents dont help themout finacially, so they dont get the resources needed.
(1 Count)

mgive nore information and step by step instructions to students on how to acquire
financial aid. (1 Count)

m need to be able to renove classes that you are not enrolled in any nore. (1 Count)

m You currently do not get financial aid for online classes, and | think that should be
changed. (1 Count)

m There needs to be nore know edge given to the student. Mre patience fromthe counselors. A
better understandi ng of education goal and how to get there. (1 Count)

m VHENEVER | TRY AND CALL SADDLEBACK W TH A PROBLEM OR GENERAL QUESTI ON W TH SADDLEBACK' S
BLACKBOARD. .. | GET TRANSFERED TO SOVEONE THAT CANNOT HELP ME (1 Count)

mits hard to get feedback/response for advisors via email and its difficult to cone in
during office hours (1 Count)

m Counsel i ng Sucks; never answers phone!! Never able to get an appointnent, probally because
they answer the phone. The process of calling a week in advance is dunb and hard when you
work and have limted hours. Especially when you can't get through!! This in an overal
probl em that needs to be handel ed. That and the counselers are not that hel pful. (take a
col l ege survery on that whol e departnment) (1 Count)

m Sonetimes the secretaries that schedule the appointment with the counselors are RUDE and
brush students off. It happened to ne twice and | experienced it PERSONALLY. There is no
reason to be rude! (1 Count)
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| feel the counseling staff could be nore hel pful giving advice about ny educati ona
choices or at |east be enthusiastic. (1 Count)

m!l felt that everything was pretty good on the website. (1 Count)

m More counselors that actually care, not just riding out their tenure. (1 Count)

m!| think that the counseling office should schedul e nore appointnents further out so that

peopl e can get the counselor that they want, when they want to meet with them | also
think that the teachers should be better trained with Blackboard and that the students
shoul d be tought how to use bl ackboard before there is a problem Al so teachers should be
sinmpathetic to bl ackboard issues. (1 Count)

| already transfered to 4-year college. | just had one course in Saddl eback. (1 Count)
Anyt hing (1 Count)
Havi ng counsel ors who can speak to students over the phone! (1 Count)

Counsel i ng needs sone serious organi zati on and needs to be nore hel pful and understandi ng
(1 Count)

Organi zed schedul e (1 Count)

m Wy do we have so much work to do for the online classes? It's way too nuch. Bl ackboard is

just a tad bit to confusing. It's not organi zed enough. (1 Count)

m These need to be available nore hours!!!!!l (1 Count)

m!| filled out the proper fornms and never got a call and when i finally called the deadline

had passed (1 Count)

Di sabl ed student services really needs to update their web capabilities to better

acconi date disabl ed students online without having to visit the canpus when the student is
already signed up with them The technical difficulties experienced in this course are
unforgi vable. (1 Count)

m More precise answers, and maybe faster service fromtheir departnent. (1 Count)

m\Waiting in line for one hour or nore is insane. Something needs to be done in order to

improve the wait tinme. (1 Count)

m|'ve never tried technical support yet so | can't coment on it. (1 Count)

m Counsel ing service needs a |lot of inprovenent. Counseling phone |lines are always busy and

counsel ors sonetines give wong information. Found that couselors from other school that I
am not even enrolled at are much nore hel pful than those at Saddl eback. (1 Count)

you can ask the same questions for a walk in visit to the counseling office that you can
with an appointnment, nost of the time. fix blackboard so it's not so sporadic inits
functioni ngs, nmake announcenents nore noticeabl e, discussion boards constantly | ose ny
wor k when | press submt, there's no backtracking, it's faulty, the font sizes never work,
what does the save button even do? (1 Count)

m Al assignments that are submitted need to be received. (1 Count)

m To be conpletely honest, | have done the "matricul ation" process fromstart to finish at

least 3 times and | amstill not "registered'. My counsel or was conpl etely unhel pful when
it came to nme asking which classes | should take and seenmed very clueless. (1 Count)

More announcenents of down tinme and acknow edgi ng that sonething did went wong in
bl ackboard. Sorme kind of systemto contact soneone if errors happen during exans. (1
Count)

Go back to the way it was before, too slow. nore problens with everything since it was
redone. (1 Count)

make bl ackboard run smoother with | ess problens (1 Count)
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m!l'mnot sure (1 Count)

m Shoul d be able to make appoi ntments on-line, tech-support for library search not avail able
i n evenings sometines; too many problens with Bl ackboard this senester. (1 Count)

m Adm ssi ons and Records: One of ny biggest problens with Saddl eback... Staff that knows how
to keep everything in order, not having to be run around over the entire canmpus back and
forth because the staff doesn't know what they're tal king about, friendly staff would be
ni ce. Counsel ing: Again, staff that knows what is going on, howto keep things in order,
and be nice to students. Bl ackboard: Bl ackboard gets slow, which can be a probl em
Sonetinmes it doesn't work. Overall though, all online instructors need to be able to
communi cate properly with their students. | won't name names, but comuni cati on goes both
ways. (1 Count)

mlibrary has later hours! (1 Count)

[ what , if anything, could be done to improve your on-line educational experiences at Saddleback College? [

m M current class requires a lot of participation in discussion boards and three responses
to others. Wen students reply to a particular person, many tines the person responding
doesn't address the person to whomthey are respondi ng by nanme. Wen opening only the
unread responses (and not the entire discussion thread), it's inpossible to tell to whom
the response is neant. It would be great if the name of the person to whomthe response
is meant is included along with the subject Iine. (1 Count)

m | have only taken one class so far and | believe ny problenms relate to the teaching style
of the instructor and not the actual website. (1 Count)

mi think that the tests that are given should be given a little longer time period because
peopl e work and things like that. (1 Count)

m Ofering nore sections which are on-line only as well as 8 weeks long. (1 Count)

mit's really up to the instructor. Professor Evanshine is outstanding. Another professor
was the conpl ete opposite. (1 Count)

m nore choices for transferable courses. (1 Count)
m Make it easier to talk to the professor (1 Count)

m Organi zation! Some teachers are not organized and this is really hard for students to dea
with. Also, it would be nuch better if teachers (some, not all) responded in a tinely
manner to emails. (1 Count)

m Make nore cl asses avail able online, other than social science courses. (1 Count)
m Ofer nore, nore, nore classes (1 Count)

m More stndardization across the board would help. One online class to another can vary
greatly. (1 Count)

m a standardi zed testing type would be hal pful. Fixing tinmethe time clock on tests al so.
It's not fair to punish those with a slow conputer (1 Count)

m Keep addi ng new choices. (1 Count)

m Professors could be nore specific in setting due dates and tines....ie: instead of saying
due by 11/10/07..they should say...due on or before mdnight of Friday, 11/10/07. (1
Count)

m Faster service (1 Count)
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m The only conplaint | have is with a teacher- he was very unprofessional, unhelpful, and it

seenmed to be targeted at nme (I had freinds in the same class who can vouch). | contacted
the school & there was nothing that could be done unless | wanted to waste a bunch of time
filing a formal report. Therefore, | think the classes should sonehow be nonitored to

prevent this from happening to another student, it was very discouraging & caused nme a | ot
of stress. (1 Count)

m!l think that the work load with online classes is too heavy conpared to traditiona

classes. | have no choice, so | nust take sone classes online and | would like to see a
bal ance in work. Online classes have too nmuch busy work, which is not how ny on-canpus
cl asses have been. | think that there should be nore enphasis on the |l ectures online and

not so nany assignnments due weekly. (1 Count)

m Sinply nore cl asses, especially general education and other basic courses, to be offered
online. The online education offered by Saddl eback is great already, | would just like to
see nore classes offered. Thank you and have a great day! (1 Count)

m The anount of tinme offered to take tests/quizzes. (1 Count)

mIn ny experience with ny online class this senester, it has been rather hard to keep up
with the work | oad because sone weeks there is one chapter of reading but the next two
weeks there are 400 pages of reading and a paper due. | have 15 other units besides this
class and it would help nme out if the work | oad was nore evenly spaced throughout the
entire class. (1 Count)

m Bl ackboard being quicker to access. (1 Count)

m Larger focus on graded assignnents, |ess enphasis on group di scussions/di scussion boards.
I'"ve taken classes in which the discussion board has been a najor part grades w se, and
whil e these are the classes |'ve consistently gotten A's in, they're also the ones in
which | feel I've learned the least. (1 Count)

m 100% onl i ne Degrees,|ess work | oad, and better costumer service. (1 Count)

mit is VERY bothersonme when teachers don't grade work in a tinmely manner!!!!! Students
shoul d not have to wait four weeks to receive a grade on a paper. (1 Count)

m Mre available math classes on-line. (1 Count)
m Not hing, the format of on-line eduaction is very well organized. (1 Count)

m Cl asses are too easy and graded too easy. Wuld like to be able to work at my own pace
rat her than be held back by the rest of the class. (1 Count)

W detailed instructions for each assignnent and quiz (1 Count)

m!l think the only issue | have is with comunicati on between professors and students, a
nmore tinely response to issues not technically rel ated. (1 Count)

ml'mnot really sure. | know that in nost of ny on-line courses the tests are worth 80% of
your grade and personally | think that along with homework/participation it should be an
even 50-50. (1 Count)

m Having the teachers be nore avail able. Sone are great and respond quickly. Ohers are so
busy teaching several on-line classes and traditional classes that it takes to long to get
responses. & ades being avail abl e qui cker. W have one week to conplete the work, yet it
takes up to 3 weeks to receive a grade. (1 Count)

m!| wuld say to not have as many "technical difficulties" with the program A's try o do
all of the maintance during the night so that people could do their work during the day.
(1 Count)

m The only thing | can think of would be to make sure all teacher know how to use Bl ackboard
prior to teaching a class. (1 Count)

m nore videos (1 Count)
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m Communi cation with teachers, sonme teachers do not ever respond even after ten emails (1
Count)

m NA (1 Count)
m Better working Bl ackboard site (1 Count)

m Not as much work to do. Discussion boards are ridiculous. W don't even talk that rmuch in

our real canpus classes. | think it is too nuch work. | amtaking them because | don't

have much tinme to be doing a ot of homework. | can read and pass the tests, but | don't
want to have to do di scussion boards so many tinmes a week. They say you need |ike 16-18
hours spent doi ng homework for the 1 class. | think that is extrene. Too extrene. | wll

never take an online class again unless they lighten the work load. (1 Count)
mnore clarity about when the discussion board closes. (1 Count)

m I ncrease bandwidth - this will allow for nore users to access bl ackboard during peak hours
(such as testing times) and shoul d decrease the anpbunt of frustration when trying to
access Bb at home/wor k/at school. (1 Count)

m Saddl eback online classes are the best and the only inprovenent would be nore cl asses!!!
(1 Count)

m!If teachers focused nore on what information we should be getting out of the classes
rather then on the technical details of what formthe honmework should be in or other
techni cal things. Sone teachers are very good about focusing on the material of the class
while others are nore focused on the fact that it is an online course and not focusing on
the subject that rmuch. (1 Count)

m Al on-line clases have the sanme thing in common, forced participation. It's too nuch
based on not only you have to comment on other students work, but have to do it a certain
way. A lot of students, nyself included, do not heavily "participate" in every single
question and every single discussion. The forced participation makes the already heavy
wor k | oad unbearable and is the maiin reason | will probably not do online classes again (1
Count)

m Cet better software. Blackboard is not reliable. (1 Count)

m Instructors experienced in teaching online courses and nore Bl ackboard tech
support/ mai nt enance. (1 Count)

m work out all bugs to decrease the slowness of the site, and errors on only certain parts
of the site are really frustrating. (1 Count)

B Sone teachers don't like to use all of the features, and use the announcenents as an area

to be alittle on the rude side. | think that teachers need to renenber that just because
its online they still need to be courteous, because on the receiving end are other

prof essionals that notice their |ack of common courtesy. | have noticed this trend from
teachers teaching History and Accounting. | understand that sonetines things get

frusterating, but they need to be nore acconpdating to their students because without
students teachers don't have a job, and when you are paying to learn it isn't right to
have a teacher that is rude and disrespectful. (1 Count)

m nore classes offered. | love taking on-line classes. (1 Count)

m Making sure the teachers are teaching appropriatly and that students have a fair workl oad.
I have two to three tinmes nore homework in nmy online classes then | do in traditiona
classes. (1 Count)

m!l think that if someone signs up for an on-line class, it should all be on-line. | signed
up for on-line classes because | have a very busy work schedule. One of ny classes is
completely on-line. For the other on-line class | have to be on canpus for every test
(which neans | have to go there on Saturdays) , and | had to drop off a research paper to
my professor's office on canpus. The whole point of taking a class on-line is so that you
don't have to travel to the canpus. (1 Count)

m have nore online classes. Geat Job in general! (1 Count)

01/03/2008 Class Climate evaluation Page 40



Distance Education Committee, Student Satisfaction Survey- Distance Education 2007

More on-line classes (1 Count)
Better comunication with sone professors, quicker responses. (1 Count)
nmore classes! (1 Count)

The addition of nore online classes. Mst subjects only have one or two online classes and
they becone full quickly. (1 Count)

I really wish that | was able to get nmy entire degree online at Saddl eback, | would rather
give them nmy noney than any other institution. (1 Count)

the instructions to how the site works shoul d be posted sonewhat before one starts the
online course. (1 Count)
Wel |, when Bb changed formats this past senester, a |ot of professors were unprepared and

their pre-configured tests and assignnents didn't synch up with the new date system This
caused a lot of early-closing exans and assignments that were inpossible to turn in. Aside
fromthat, just the general sluggishness of the server is bothersone. (1 Count)

m Provide nore classes online (1 Count)

m nore and better communications with certain instructors |ess on-line courses and nore

instructor participation classes (1 Count)

Witing papers gets repetitive and | think that some variabl e assignnents woul d be nice.
(1 Count)

m Mre classes in every subject, especially |anguage classes! (1 Count)

m There is nuch nore reading involved with an on-line class and al ot nore homework. Sone

vi deo audi o might reduce sonme of the reading to do an assignnent a little quicker. | spend
more tine on ny on-line class homework than my regul ar classes. (1 Count)

A better nore convenient way of taking test. blackboard | oads up each question one at a
time which increases the chance that one of the questions m ght not |oad up. Also
soneti nes cl asses which you are enrolled in do not show up on the "ny Institution" page
where the classes you are enrolled in normally should (1 Count)

More variety of classes (1 Count)

Bl ackboard needs updating so it will accept assignnents from Ofice 2007. (1 Count)
Ofer nore classes online. (1 Count)

Not hing that | can think of. (1 Count)

I wish you offered nore classes. | would take all of ny classes on-line if | could. |
really, really would like you to add sonme animation to the schedule. Flash is all that is
really offered at this tine and | would like to stay at saddl eback instead of transfering.
Thank you very much, :-) (1 Count)

Make matricul ati on process nore accessible to students out of area. (1 Count)

faster network (1 Count)

So far so good (1 Count)

Just the offering of nore online classes! I'ma big fan of them (1 Count)

| believe there are too nmany wi ndows in blackbaord. | also feel that the teachers need to
be alittle nore understand for the people who work. | have had teachers say "its not |ike
you have to drive to class, and sit in a seat for 1 to 3 hours", | work full-time or nore,

and | take three class, two of which are online, so | ambusy. Teachers also need to stick
to the schedul e they post. (1 Count)
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My educational experience has been a stressful one, but nostly because my conputer
situation, and because of the workload. In a 9-week period, | have 7 papers due!
Exhausting. | have conpleted ny entire A A at Saddl eback and never had this in on-canpus
classes. (1 Count)

A way to respond to student concerns regardi ng contact with professors. (1 Count)

m More conmmuni cation with the teacher, especially if you need hel p or unsure of what they

are asking. It's inportant for themto be avail able to answer questions, either from phone
or email. (1 Count)

mIt seens that everything is worning well with online classes. (1 Count)

m Ofer nore classes through online forum Do not have one online course and have it fill

up with 10 students. (1 Count)

m see above (1 Count)

m Not hing specific comes to mind. (1 Count)

m Mre classes need to be offered online. | would also like to be able to work towards ny

bachel ors degree online as well. (1 Count)

m More courses offered, website that works better. (1 Count)

Have instructors check their e-mail nore often. They are, in fact, teaching a class even
though it isn't on canpus. Regardi ng the Student Support Services section at the end of
this questionaire: the part where the dots are checked needs sone redesigning in the
headi ng area. (1 Count)

O fer nore courses online!!!'!l (1 Count)

nmore announcenents on the due dates of assignments and quizs. (1 Count)

Try sonething el se other than Bl ackboard. (1 Count)

More cl asses! Thank you ~ Cndy Larsen (1 Count)

Have instructor's witten |ectures proof read for grammar and spelling errors. Have a way

to nonitor student's efforts by an audit committee that al so nmonitors course quality,
| earni ng environnment, etc... (1 Count)

m Tell teachers to update grades nore often!! (1 Count)

m!| think online classes are supposed to be video clips, which is like teacher is teaching

in a classroom |f students have sonme questions, they can post it on the blackboard. It
will be nore interesting for online classes. (1 Count)

Make it easier to print lecture material (with photos)--the formatting is all funky! |[I've
been fortunate for nmy first online course because | have an EXCELLENT  professor who is
dedi cated to teaching us. (1 Count)

Just make sure there is no need to be onsite when a course is advertised as di stance
course. It is a scranble to rearrange schedule if | find out in the mddle of the course
that | need to be on canmpus and |I' moverseas during that tinme. (1 Count)

m nore cooperative teachers (1 Count)

m | have only had two teachers who provided | ecture notes and only one teacher tested from

those notes. My general ed classes when taken online have taken so nuch of ny tine that
I can barely keep up with two of them | wll have three research papers for one cl ass
and no general testing questions and so ny grade is fully subjective. In classroom

teaching is usually unavail abl e because nmany of the classes start at 6 instead of 6;30 or
7pm whi ch doesn't make it easy for those of us comng fromwork. Many of the classes
aren't available to night students, especially those of us going into fine arts or nedia
arts. Ani mati on cl asses are non-existant and Irvine is a huge market for digita
artists. | have been frustrated greatly with the online classes and | ack of in person
classes available to nme. Thank you for your tinme. (1 Count)
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Sone teachers are wonderful about keeping up with grading on-line and feedback as to
progress, however sone could inprove on this. (1 Count)

I mss the inter-active piece of a 'real' class and a way to share ny responses to the
material, to ask questions and to get clarifications. However, | don't have any rea
suggestions. | have been pretty satisfied with the class and have found the | ecture notes

& materials conprehensive and well-chosen. (1 Count)

m Ofer nore on-line courses! (1 Count)

m! love ny online experience! (1 Count)

m | needed help with this class. | was only able to print one section (that was
compl et ed) before noving on to the next chapter section. (i.e. 7.1, 7.2, etc). It didn't
allowne to print the whole chapter's honework (i.e. chapter 7) so that | could go to a
tutor for help. | would have had to go see a tutor for every chapter "section" (7.1, 7.2,

7.3 etc) because it won't let you progress until the section was conpleted. This class
sucked OR LACK OF - the workl oad sucked (to date |'ve | ogged al nost 300 hours) and |I'm not
sure | could pass the final at 70% NEVER NEVER AGAIN WLL | EVER TAKE AN ON LI NE
COURSE!'!'!'I'11 (1 Count)

Pl ease try not not to scare students by telling them "The course should be harder then a
normal class, and if you are taking an on |line course because you think it is easier then
you are wong. It is nuch harder." That is not the right approach. | took the class
because | have three little boys and this was better for ne. Not because | wanted a break
| dropped a history on-line course because of the harsh attitude of the teacher. The
class was very hard. | think the teacher was M. Geen. | have had a very positive
experience with the last two course | have taken. Ms Evens-WAllin is amazing. Thank you
(1 Count)

Sone of the classes need to provide nore information to get the points across. W can't
just rely on the books to get all the answers. (1 Count)

Ofer all the traditional classes so that they are avail able both online and in the
cl assroom setting so that students can choose which works best with their schedul e and
needs. (1 Count)

m Fromthe professor | would like nore sinplified instructions (1 Count)

m nore personal teacher hel p when needed |ike study meetings for tests or something. O

study guides. (1 Count)

Especially for math | w sh the conputer wasn't so picky about getting the exact answer for
the problem Even when the answer is correct the conputer can occasionally make it
frustrating by marking a problemwong for the nost mniscule variation. Another issue is
the excessive costs for an optional hard copy book. (1 Count)

m nothing (1 Count)

mDirections need to be a bit nore clear sonetines. Also it needs to be taken into

consideration that a |lot of students who are taking online classes are working and don't
have a lot of time to be sitting down and researching so nmany things and can wite and
essay every week. Al so nore online classes need to be added that are targeted toward
transfer students, every class should be offered that is needed to transfer to a 4 year
college. (1 Count)

The GEO teacher, Marti Klien needs to be nore patient with students and nore professiona
in her e-mails. She is not a good teacher for Distance Learning and nmade t he experience
very unpl easing. Al so the DL cl asses should be nore structured, the teachers have their
own ways of doing things (i.e. submitting work, texts) etc. and each "view' of the

bl ackboard is different. This nakes it conplicating when youhave 4 teachers doing
different things and you have to submitt and or read the syllabus in 4 differnt ways. (1
Count)

| PREFER COURSE COMPASS TO BLACKBOARD. (1 Count)

Each class is different but | think the work | oad could be nore balanced (1 Count)
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m Add nore classes! (1 Count)

m Reduce the work | oad and have the course work be nore useful. Basically, no "busy" work
that will never be used. (1 Count)

m | amthankful that on-line classes are there to be taken! (1 Count)
m! think the on-line class is a great idea. (1 Count)
m Yes, have a wider variety of classes available. (1 Count)

m!| amvery happy with ny online educational experience at Saddl eback, there are very few
i mprovenents that could be made in ny opinion. Having bl ackboard work a bit nore user
friendly manner woul d be nice though. (1 Count)

moffer nmore online classes! | wish | could take every class online and not have to change
jobs everytime ny school schedul e changes b/c many enpl oyers are not understandi ng when it
comes to enpl oyees attendi ng school --especially in retail! (1 Count)

m| enjoy traditional classes as gives ne an opportunity to interact nore intimatly w the
instuctors (1 Count)

m!l think for me | just need to have a little bit nore tinme set aside for doing the honework
and quizzes. Other than that it went really well. | have no conmplaints. (1 Count)

mit seems like there is always a problemwi th Bl ackboard. Wether the teacher has the
probl emor the student. Sometines it is very difficult to get a hold of the professor, and
then the student | ooses points on assignnments or does not get the assignnent, therefor
m ssing the assignment or quiz altogether. | think that there are definately a ot of
i nprovenents to be made on Bl ackboard. Also, | do not think that classes should be hybrids
of traditional class and online class because it just becones confusing and there are a
| ot of problens with niscomunication between students, teachers, and the support staff.
(1 Count)

m Use CourseConpass nore often instead of Bl ackboard. (1 Count)

Prof essor should give nore tine to students to conplete thier assignhnent because somehow
nmost students have |lots of online classes that'why they need nore tine. (1 Count)

m Mre teacher interaction with the students online and on canpus if needed. (1 Count)
m Better student/professor comunication!!! (1 Count)

m nore classes (1 Count)

m Sonme of the teachers teaching the courses should be reviewed with their experience

technically with conputers, same as with students, i think that they should offer a
mandat ory orientation including everyone involved with these classes to |earn howto
utilize these tools to the ability. (1 Count)

m! don't like the work load. It takes up way to nmuch time. (1 Count)

m Nothing. |'ve had an awesome experience up to this point. You are able to interact with
classmates nore and | feel you get a better understanding of the material presented. (1
Count)

ml don't think I will be taking anynore online classes with Saddl eback or otherw se, too
difficult, was supposed to nake it easier for me is now actually harder (1 Count)

mless of a work load, no projects requiring you to travel, thats why i took online so it
didnt interfere with my work (1 Count)

m nore teacher interaction, naybe nore spread out deadlines to prevent procrastination. Its
very easy to put it off until the last mnute (1 Count)

W Some instructors -- nostly CIM-- sinply post stuff, have you work through the book's
exerci ses (unchanged), and then they grade you. There's no real interaction with them or
ot her students. (1 Count)
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m I nprove your |IT department and better assess potential and already functioning online
prof essors paying strict attention to organization, accessability, student interaction,
and nonitor classes for professor neglect on areas |ike grade presentation to students,
foll owi ng course syllabus, etc. (1 Count)

moffer more courses :) (1 Count)

m Options for any possible technical failure during an examinations. It could be provided by
Instructors, but if you can came up with any option where the exam could be saved unti
you are done. So you don't have to work under the stress that you can lose it any nonent.
(1 Count)

m Perhaps for the online class, a student packet of handouts can be bought in the Student
Store. It was difficult to print all the |ectures and handouts w thout running out of
ink. :) (1 Count)

m Mre classes online. (1 Count)

m Teachers can explain assignments in full detail rather then just giving breif information
about it. | knowit's hard since it's not face to face with a student but it's hard for us
to fully understand the work if it's not explained fully. (1 Count)

m Once again, | wish all classes that were offered in school were offered online. | also
wi sh that nore classes were offered for the general education classes that fill up the
qui ckest. (1 Count)

mlighten the work [oad (1 Count)
mjust quicker access and ability to nove around on ny particul ar bl ackboard page. (1 Count)

m The formatt or assignents,tests, and projects needs to be a lot clearer. maybe using a
table type structure with dates clearly displayed woul d make things a lot easier. (1
Count)

m | hope that there is no limts of attending on-line classes for international students. (1
Count)

mAl was fine... especially ny instructor, Ms. Paige.... she always got back to ne with
any concerns that | had. | really appreciated that. (1 Count)

m not so nmuch busy work, focus on teaching material and testing on what was | earned (1
Count)

W better blackboard system (1 Count)

B My assignnents are supposed to be posted every Monday norning at 9 am but sonetines only
parts of the assignments are posted due to Bl ackboard issues. | need pronpt, thorough
postings of ny assignments because | only have specific wi ndows of opportunities to
complete them (1 Count)

m To be conpletely honest, weekly assignments should be due on the sanme day, in every online
course. | have assignments due al nost every day of the week currently, |eaving ne al nost
no time to do anything besides stay at the conputer. | have a teacher that puts up a test
at noon one day and it due the next, and you aren't even aware in advance that he will be
posting the test. If | have work at 1lam one day, work till 11 and have to work the next
day at 6am there is no possible way to conplete the test. This is a pathetic system for
taking a test. Assignnents that are to be done through posting on a forumis not
effective, and it is conpletely obvious that the entire bl ackboard system was desi gned by
someone that woul d never use the systemthenselves. The entire | ayout needs to be
rewor ked, teachers need to be nore understandi ng of technical problens, assignnents needs
to be nore clearly outlined, the tests need to be covering the actual reading assigned,
and etc. | amconpletely disappointed with the entire system and woul d never recomend
that anyone | know use the system Any questions? Email ne at w ool hanny@ahoo. com
woul d be nore than happy to answer them (1 Count)

m!| believe that the online classes are great and the professors that teach themare
excellent (1 Count)
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More comuni cation!! (1 Count)
| ess work (1 Count)
not hing. (1 Count)

when taking quizzes have nore tine to turn themin when you have ot her assignnents too as
well (1 Count)

If only Blackboard would not be so tempernental. (1 Count)

Have emmil ed for technical support but have not recieved responce. (1 Count)
Better systemreliability for Blackboard. (1 Count)

nota applicable (1 Count)

They are great. (1 Count)

I would like it if self-paced online courses had a better way of "realizing" you were
going to conplete it a different senester than dropping the course the previous senester
or at |east be able to drop it throughout the senester provided you're enrolling init the
foll ow senester. Failing that, online textbooks should be easier to find so that

| ate-start classes having their textbooks back-ordered isn't a problem (ny only problem
being how | couldn't get a textbook this senester, and didn't know until it was too late
to drop that it woul d be unavailable the entire semester). (1 Count)

m The test would a freeze up alot. (1 Count)

m Again, all professors need to comunicate with their students on a regular basis. It is

under st andabl e t hat professors have many cl asses and many students, but with online

cl asses, the professor needs to be their for the students as there is no on-canpus

nmeet i ng. Every instructor needs to be |like Professor Canelot for Sociology. She is truly
wonderful. @) (1 Count)

|l ess work load (1 Count)
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