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	The Center for Career and Life Development (CCLD) at Saddleback College provides centralized comprehensive, integrated services that guide individuals through successful career and life transitions. 


	1. Provide students with knowledgeable and prompt assistance in all the CCLD services.
	1.  Development and implementation of a survey to assess student’s perception of received services provided by the entire CCLD. 75% of the surveys will report positive findings.
	An online and written survey was administered to students with 137 total respondents. Results show that 79% of respondents either agree or strongly agree that CCLD services are ‘prompt’ and 81% of respondents either agree or strongly agree that CCLD staff are ‘knowledgeable’.  
	Results from this student survey indicate the CCLD staff are providing prompt and knowledgeable services. These results will be used to continue offering quality, prompt, and knowledgeable services to students. 
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	2.  Provide current and accurate web resources for the CCLD departments and services for students.
	2.  Measure hits of the CCLD navigation page, and increase usage by 10% a academic year.
	While limited webstats are available, data shows that during August 2005, a total of 1989 individuals visited the CCLD homepage. Data from 2008 shows an average of 3000 individuals visited the CCLD homepage each month, a 50% increase from 2005. 


	The increase in visitors to the CCLD website is a good indication that students and community members are finding and using the CCLD homepage. Future research needs to be conducted to address the quality of visitor’s experience while using the CCLD homepage. 
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	3.  Provide information and assistance about CCLD services and resources through class orientations.
	Development and implementation of a survey to assess student’s perception of received services provided by the CCLD.  At least 70% of the students will report positive findings.
	An online and written survey was administered to students with 137 total respondents. Results show that 83.5% of respondents either ‘agree’ or ‘strongly agree’ that ‘the resources offered by the CCLD were helpful and supportive.’
During the survey period, the CCLD was scheduled for 77hours of in-class assistance sharing resources. 
	The CCLD will continue to offer students the highest quality services in the areas of career, jobs, and life both in-person and through multi-media environments. 


Use a new page for each outcome.
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