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	The Special Services Program at Saddleback College is committed to providing quality support services and specialized instruction which enable students with verified disabilities to access and participate in all programs at the college.

	1.  Students who meet with a DSPS Counselor or LD Specialist will obtain new knowledge or skills for making choices related to academic, career or personal goals.

2.  Students will demonstrate self-advocacy skills by discussing their needs for eligible services with the Alternate Media Specialist.

3.  Eligible students who attend an accommodated testing orientation will use the available test proctoring service.

	1.  Students will complete a satisfaction survey and report that they can make better choices related to academic, career and personal goals as a result of the appointment attended.  At least 85% of the students surveyed will indicate their appointment provided them with new knowledge or skills related to academic, career or personal goals.
2.  Using SARS and Alternate Media online referral form, we will measure the number of students referred to the  Alternate Media Specialist and compare to the number who actually meet with him.

Criteria for success will be at least 50% of referred students will follow through.
3.  A study will be conducted to measure the usage rate of students who attend accommodated testing orientations.  Criteria for success will be that at least 50% of the students who attend an orientation will use the service for one or more tests per semester.
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