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	Student Learning Outcomes:  

Improving Teaching and Learning



Office of Admissions, Records, and Enrollment Services

2008-2009
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	Expanded Statement of Institutional Purpose
	Administrative/Service Outcomes 
	Assessment Method and Criteria for Success
	Assessment Results
	Use of Results

	1.  The Office of Admissions, Records, and Enrollment Services provides efficient, accurate, and timely services to students through the admission, records management, and graduation process.

	Increase the number of students who will be able to successfully complete the online application process by 10%.
	Admissions applications statistics provided on the LIS by District IT
	Online applications increased to 86% in 2008 compared to 67% in 2006.
	Increase promotion of the online application via the college website and the Schedule of Classes.
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	2.  The Office of Admissions, Records, and Enrollment Services provides efficient, accurate, and timely services to students through the admission, records management, and graduation process.


	Increase the number of students who will be able to successfully complete the online registration process by 10%.
	Registration statistics provided on the LIS by District IT
	Online registration increased to 91% in 2008 compared to 76% in 2006
	Promote sending email and postcard reminders to students regarding their registration appointments.
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	3. The Office of Admissions, Records, and Enrollment Services provides efficient, accurate, and timely services to students through the admission, records management, and graduation process.
	Increase the number of Emeritus Institute students who will be able to successfully complete the online registration process by 10%.
	Registration statistics provided on the LIS by District IT
	Online Emeritus Institute registrations increased to 33% in 2008 compared to 27% in 2006.
	Promote opportunities to assist and train Emeritus students with the online registration process.
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