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	Computer Maintenance Technology program:

The program purpose pertains to items 2 and 7 of the general Saddleback College goals: 

2:  Provide a comprehensive, broad range of high-quality courses and programs to enable students to pursue their educational objectives and career goals. 

7: Provide opportunities in continuing education and community services, including courses for skills upgrading and retraining for professionals and life-long learning for older adults. 

Specifically, the CMT program provides quality technical instruction, career preparation, and career upgrading skills in Computer Maintenance Technology.

	1. Graduates of the Computer Maintenance Technology certificate program who desire certification will be certified within one year of completion of the CMT certificate.
2. Students who complete CMT classes will be satisfied with the information and concepts they gained from each class in the program.
3. Students who complete the second computer maintenance class (CMT 225) will be able to correctly select parts from catalogs to build a personal computer.

 
	1. 80% of the students who complete the CMT certificate program and take the A+  certification exam will become certified within one year of completion of the CMT certificate.
2. At the end of each CMT class a student satisfaction survey will given and the results tabulated. For each class at least 80% of the students surveyed will indicate that they are satisfied.
3. At the end of the CMT 225 class each student will be given a technical specification for a personal computer and required to select parts to build it to meet the specs. The results will be evaluated and tabulated according to a faculty designed scoresheet. At least 80% of the students will receive a score of at least 90% on the evaluation.

	1. 100% of students who took the A+ exam during the 2008-09 school year passed as reported by COMPTIA (the testing agency).
2. 85% of respondents indicated satisfaction when assessed by the distribution of a generic survey at the end of the 2008-09 school year. 
3. During the 2008-09 school year, 100% of the students who participated in the project received a score of at least 90%.

	1. We were pleased that we met more than our expected outcome. We plan to continue to monitor results. No changes needed at present.
2. We are meeting our objective with this outcome; we will continue to monitor student satisfaction and academic needs within the classes in the program.

3. We met our expected outcome. We will continue to monitor results and look for ways to improve.




Use a new page for each outcome.
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