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	Student Learning Outcomes:  

Improving Teaching and Learning



Counseling Department

2008-2009
	I
	II
	III
	IV
	V

	Expanded Statement of Institutional Purpose
	Administrative/Service Outcomes 
	Assessment Method and Criteria for Success
	Assessment Results
	Use of Results

	Counseling Department Mission Statement:

The mission of the Saddleback College Counseling Department is to provide current and prospective students with the counseling and instruction necessary to successfully reach their academic, career and personal goals.

College Goal Most Relevant

	1. Assist undecided and partially decided students with self-assessment to identify academic, career and personal options.


	1.  Administer a data gathering survey to assess the student’s opinion of the value of the assistance they received in regard to the student’s perceived needs in the areas of academic, career, or personal counseling 
	1. The 2009 survey was administered to students during the first three weeks of March 2009.  The results of this second survey were very similar to the first survey from 2007, although in the 2009 survey there was a higher percentage of “strongly agree” responses for all items.  When combining both “strongly agree” and “agree” responses there was a 98% positive response for both surveys. In both surveys students indicated they are extremely satisfied with the counseling they receive from Saddleback College counselors.
	1. The results of the 2009 survey were presented to the counseling faculty at a staff meeting for discussion.  It was decided that the consistency of the results from the two surveys validated the positive views the students have of the counseling services they are receiving from the counseling faculty at Saddleback College. 
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