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	The library provides a learning environment where students, faculty, staff, and community members may gain access to information and instruction necessary in the pursuit of their educational and personal goals.


	1) Librarians and computer help desk staff instruct students verbally to master the technique of logging in to library computers when students lack the information to do so.
2) In order to speed up transaction at the book circulation counter and to make better use of staff, students are encouraged to use the library’s automated, self-checkout system to charge out books.

3) To enhance learning and research opportunities, students log in to library subscription databases from their homes, following a remote access protocol.
	1) By the end of fall 2008 semester, 70 percent of students will indicate in an online survey that they know how to log in to the district network.

2) By the end of spring By the end of the fall 2008 semester, 50% of students surveyed will indicate that they have used the library’s automated, self-checkout system to charge out books.

3) By the end of fall 2008 semester, 70% of students surveyed will indicate that they were able to log in to the library’s subscription databases, following a remote access protocol found on the library remote access web page.
	1) Results of an online student survey conducted in November 2008 under the supervision of the college’s Research & Planning Analyst, showed that 53 percent of students knew how to log in to the district network when using the library computers. 
2) Results of an online student survey in November 2008, conducted under the supervision of the college’s Research & Planning Analyst, indicated that 33 percent of students say they have used the self check-out system. 
3) Results of an online student survey from  November of 2008, conducted under the supervision of the college’s Research & Planning Analyst and posted on the library web page, indicated that 80 percent of students were able to log in to the databases from off-campus. 
	1) Given that students must log in to the library computer network before taking the survey, it is unclear what the 53% means. We will have to rethink how we survey students to get an accurate reading of whether or not they know how to log in to the library computer network. 
2) As a result of our assessment, it’s clear we must do a better job of promoting this service. 

Once eReserves is functioning in fall 2009 we will have in place a working PIN field (requirement for secure check-out) in the Circulation system so that students can choose use the self check-out system. Once this new system is working, we will promote the new service. 
3) As a result of our assessment, students are successfully accessing the databases from off-campus. This rate will only improve now that  EZProxy is fully functional.



Use a new page for each outcome.
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