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	Unit Mission Statement:

The Office of College Technology will provide the highest quality technology-based services to facilitate the College mission as it applies to administration, instruction, student services, and community education.

	1. Provide effective technology support for computer, multimedia, voice, video, and web based applications and services to all areas of the college.
2. Promote and facilitate effective training for faculty and staff. 
3.  Promote new uses of information technology within the institution.
	1. Using an on-line survey, 70% of the responding college community will be satisfied with our service.
2. Using class surveys, 70% of the people attending will indicate that the class met their needs.

3. Identify one new technology implemented this year. Survey users – obtain a 70% approval rating.
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