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	The mission of the International Students Office at Saddleback College will provide Services, information, programs and support to international students to assist them in attaining their educational goals in the United States while adjusting to and learning about the American culture.  


	1. Students accepted with TOEFL score of 450-470 will be successful in their courses.

2. New students will be required to take an APSY class that focuses on adjusting to college life, life in the U.S. and success for transfer studies.

3. Orientation sessions will prepare students for college life at Saddleback College and help students meet other international students to encourage friendships.

4. Students will be provided one-on-one meetings with an ISO Program Specialist to help them succeed in classes and adjust to college life in the United States.


	1. 70% of students with these TOEFL scores will meet with academic success.  Student’s grades will be monitored during their first year to determine if they are successful in their studies.

2.  Students who complete an APSY course one year following their acceptance into the college will have their grades monitored to measure their academic success.

3. 70% of students who attend orientations will report feeling more confident in their classes and expectations.  A student self- assessment survey will be used to measure outcomes.

4. 70% of students who meet with the Program Specialist will show success in their classes measured by retention and persistence.


	Considering this is a new admission policy for SC, the sample available was too small to assess.  Hence, out of only 16 students:
1. 50% graduated.  18.75% with honors.

2. 62.5% maintained GPA of 3.0 and above.

With APSY:
1. 76.6% graduated, 30% with honors.

2. 100% maintained full time enrollment. 

3.  80% GPA over 3.0.
No APSY:

1. 70% graduated, 16.66 with honors.

2. 93.33% maintained full time enrollment.

3. 73.34% GPA over 3.0

Attended Orientation:

1. 100% of sample studied showed students feeling more confident in classes.
2. 66.6% graduated.

Did not attend:

1. 6.66% indicated difficulty in classes.

2. 83.3% graduated.

Students resist attending orientation.  ISO must make mandatory for attendance

Introduce students to other cultures beyond America.

76.66% of students who met with advisor/program Spec. had a GPA of 3.0 and above.  63.33% of sample graduated.
Explained cultural differences in regard to styles of instruction.

Encouraged use of office hours with faculty.
Taught purpose of ASG, Inter-Club Council, extra-curricular and volunteer activities in field of study to enhance resume and college applications.
	College should consider assessing additional samples of students as admission continues. 

Policy of admission will include lower TOEFL scores – making Saddleback College education more accessible to more international students.

To determine continuation of required Applied Psychology class or to determine if specific criteria are necessary to best estimate which students should take Applied Psychology classes.

Continue and improve upon agenda/scope of orientations.

To improve persistence retention, transfer rate and AA completion of international students.


Use a new page for each outcome.
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