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	The Center for Career and Life Development (CCLD) at Saddleback College provides centralized comprehensive, integrated services that guide individuals through successful career and life transitions. 


	1. Provide students with knowledgeable and prompt assistance in all the CCLD services.
	1.  Development and implementation of a survey to assess student’s perception of received services provided by the entire CCLD. 75% of the surveys will report positive findings.
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	2.  Provide current and accurate web resources for the CCLD departments and services for students.
	2.  Measure hits of the CCLD navigation page, and increase usage by 10% a academic year.
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	. 


	3.  Provide information and assistance about CCLD services and resources through class orientations.
	Development and implementation of a survey to assess student’s perception of received services provided by the CCLD.  At least 70% of the students will report positive findings.
	
	


Use a new page for each outcome.
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