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Section I:  Program Overview

A. The Mission of the Program and its Link to the College’s Mission and Goals

1. To prepare students to fulfill a variety of roles at the entry-level as an Emergency Medical Technician (EMT). This may include both pre-hospital and in-house occupations as the diversity that defines the roles of the EMT expands. 
2. To provide the students with the didactic, psychomotor, and affective domains needed to perform the duties as an EMT in the community. 
3. By successful completion of the programs, students will access the community by providing emergency care to the sick and injured. 

4. To create and support a learning environment that promotes professional development, personal growth, teamwork, and respect for the multicultural nature among students, patients, staff, and department faculty. 

5. Conduct student learning outcomes and curriculum reviews to support successful program and college accreditations. 

6. To facilitate student retention in certificate program and other related courses.

7. To maintain and/or increase existing department courses and program enrollments. This may include development of new courses and simulations that relate to the EMT’s role as a healthcare provider. 
B. Historical Background and Unique Characteristics of the Program
1. The Emergency Medical Technician (EMT) program is part of the Health Science, Human Services, Emeritus Institute Division. The EMT program previously was included under the Paramedic Program and a division of the Paramedic Program and the EMT program was established in the Fall Semester of 2006 to increase the effectiveness and management for both programs. The EMT Program currently offers the following three pre-hospital educational courses: EMT 205: Medical Technician Procedures, EMT 210: Refresher Course for Emergency Medical Care, and EMT 218: Advanced Pre-Hospital Care. 
EMT 205-Emergency Medical Technician Procedures 
The EMT 205 is a fundamental theory and skills course in emergency medical care and basic life support (BLS) skills. An emphasis is placed on the development of assessment skills in recognition of emergency medical conditions and traumatic injuries, the use of emergency medical equipment, and competency in the development of supportive care. The course is based from and adheres to the U.S. DOT 1994 EMT–Basic National Curriculum, Orange County EMS Standards, California State EMS requirements, and Title 22 requirements. This course also includes supervised observational shifts currently being provided by local hospital’s emergency departments and local ambulance services daily shift coverage. The course has continually been revised and expanded to meet the needs of the participating students, their patients, and the pre-hospital care industry so that the program maintains and reflects the current EMS practices today. The successful completion of the EMT 205 course allows the student to register for a national standard certification exam that is overseen by the National Registry of Emergency Medical Technicians.  This course can be considered a career ladder course for students attempting to seek admission into the Paramedic program’s courses: PM 220, PM 230, and PM 240. Students successfully completing the EMT 205 course and the national certifying exam will need to fulfill a mandatory continuing education hour requirement which links the EMT 205 course to the EMT 210 course (Refresher Course for Emergency Medical Care).  The EMT 205 course is currently listed as 6.5 units, 6.0 hours of lecture per week, and 1.5 hours of lab per week. 
EMT 210-Refresher Course for Emergency Medical Care 
The EMT 210 course is designed to meet the state and national certified EMT-1 (EMT-Basic) requirements for the 24 educational recertification hour requirement. The course reviews mandatory topics in emergency medical conditions, traumatic injuries, obstetric emergencies, life support measures, practical skills review, and current updates in emergency practices and procedures. The course is based on and adheres to the U.S. DOT 1994 EMT-Basic Refresher Curriculum, Orange County EMS Standards, California State EMS requirements and Title 22. The course has continually been revised and expanded to meet the needs of the students and their patients. The EMT Program instructional staff is frequently notified of any industry changes (both in emergency medical products and updated or new pre-hospital emergency care procedures) so that the program maintains and reflects the current EMS standard practices today. The EMT 210 course is a career ladder course linked to the EMT 205 program. Any student who has successfully completed the state or national EMT-1 (EMT-Basic) examination is required by state and national standards to maintain current continuing educational hours to maintain their certification and/or licensure. The EMT 210 course is currently listed as a 1unit, 1 lecture hour per week, and 1 hour of lab per week. 
EMT 218-Advanced Pre-Hospital Care
The EMT 218 course prepares the student who is currently a certified EMT-1 (EMT-Basic) seeking admission into a paramedic program. The course reviews common medical emergencies, traumatic injury management, advanced life support (ALS) skills, pre-hospital pharmacology, and an overview of the written and practical examinations used in California for the paramedic license. The EMT 218 course is one of four prerequisite courses required for admission into the Paramedic Program. It is continually revised and expanded to meet the needs of students seeking enrollment in Saddleback’s Paramedic Program and is based on local, state, national, and Saddleback’s Paramedic programs didactic areas of challenges. Examples of subject matter would include but not limited to pharmacology, trauma patient management, and the ability for the pre-hospital provider to transition from basic life support modalities to advanced life support modalities. Students taking this course will have needed to successfully completed the EMT 205 course and maintain the recertification requirements of an EMT-1 (Basic). This again can be accomplished by attending the EMT 210 course. The EMT 218 course is currently listed as a 3 unit, and 3 lecture hours per week.
2. The EMT Program was established at Saddleback Community College in the year of 1979.
3. The first EMT course was offered the same year, 1979. 
4. The EMT Program was approved by the state chancellor in 1979. 
5. EMT program currently offers three EMT 205 courses, one EMT 210 course, and one EMT 218 course per fall and spring semesters. One EMT 205 course is offered during summer semester. 

6. There are several unique characteristics within the aspects of the EMT programs. 
i. The EMT 205 and EMT 210 are required to follow state, national, and Title 22 guidelines along with normal college requirements and standards. 
ii. EMT 205 course and the national certification examination (NREMT) is the entry-level requirement for successfully completed students to obtain a county or state EMT certification/license. It is the initial educational course in the field of pre-hospital emergency medical care field. 
iii. EMT 210 course allows successfully completed students from the EMT 205 course to obtain the state or national continuing educational hours need to maintain their perspective certification/license. 
iv. EMT 218 course is one of four prerequisite courses for the Saddleback Community College Paramedic program.

C. Progress Since the Last Program Review
1. This is the first program review for the current EMT Department Chair. A previous copy of the last program review was unavailable. 
D. Current Strengths, Opportunities, and Challenges
1. Strengths
i. Diversified instructional staff’s years of experience, knowledge, and skills. All instructors have first hand experience in the field of EMS and related occupations (private EMS service, fire service EMS, flight EMS service). 

ii. The successful completion of the EMT 205 program allows student candidates to take the National Registry of Emergency Medical Technicians (NREMT) certifying examination. This examination is the current state initial certification for a student to obtain a county/state EMT license. Upon successfully completion the student may enter the pre-hospital EMS workforce at an entry-level EMT-1 (EMT-Basic). Current industry trends have historically demonstrated a fairly consistent turn-around at the EMT position level allowing students to find employment locally and nationally.  
iii. The EMT 210 program allows existing certified EMTs to recertify their county/state/ and or national certification/licensure requirements in a lecture and practical skills format. This course provides either all or partial continuing education hour requirements depending on the certifying agency (local, state, or nationally).  
iv. EMT 218 allows students to transition from the EMT-Basic to the advanced life support (Paramedic) programs by coursework developed in the areas where most student candidates have previously demonstrated weakness which led to unsuccessful completion of a paramedic program. 
v. The EMT 205 course can be taken as a career advancement, prerequisite for other programs (i.e. paramedic program, fire academies), early exposure to the healthcare occupations, or personal growth and knowledge. 

vi. Hiring of a full-time faculty for the program. Previously the courses where taught only by part-time faculty and lacked consistency between programs, staff, and students. A Department Chair has been created to oversee the development, revision, and maintenance of the EMT program. 
vii. Local EMS service (fire and private ambulance) buy-in to the program (i.e. providing clinical sites, staff for practical days to assist hired skill specialists, donation of used or expired supplies/equipment that can be used for educational purposes but not direct patient care). 

viii. Credit hours obtained form the EMT Program courses are used to fulfill the pre-requisite requirements for the Paramedic Program. Students completing the Paramedic Program may apply for an Associates Degree and some universities offer a Bachelor’s of Science Degree if students were to transfer the credits to a sponsoring school.  
2. Opportunities
i. With local requirements in various fields of public safety and emergency care, the program has seen continual growth and expansion in course offerings.
ii. The program is currently pursuing to strengthen the relationships between the school and local EMS providers. These relationships should improve clinical sites, employment opportunities, and the student’s transition form the classroom to employment transition. 
iii. To develop in addition to existing courses, possible Special Topic Courses that utilize national courses and curriculum that relate to the existing EMS courses being offered at Saddleback Community College (i.e. Pediatric Education for the Pre-hospital Provider-PEPP, Basic Trauma Life Support-BTLS, Pre-Hospital Trauma Life Support-PHTLS, Geriatric Education for Emergency Medical Services-GEMSetc.). 

iv. To develop BlackBoard and other electronic capabilities for the three existing courses to strength and enhance the effectiveness of classroom time which in turn could increase practical skills lab time to strength patient care techniques. In conjunction with this goal, the implementation of the ParTest, ParScore, and On-line Partest capabilities to improve the written testing examination phase of the three programs.   
v. To continue modifying and enhancing the existing programs to meet the current industry needs through the use of newly developed media, simulation techniques, and updating training equipment to the national standards. 

3. Challenges 
i. Students must be of the minimum age of 18 years to take the initial NREMT-Basic examination. This poses a problem for the younger student who needs to wait to take the certifying exam until they reach the age of 18.  
ii. The courses are continually being revised due to local, county, state, and national requirements. The national curriculum that the EMT 205 and 210 courses are based on is currently due for revision with an estimated implementation date of 2007/2008.
iii. Textbooks are currently being updated to changes in nationally used curriculum. Historically the updates in procedures and practices pertaining to EMS occur first and then the publishing companies print new materials approximately within the next semester. This challenges the staff to teach both old and new standards depending on the status of the certifying agencies. 
iv. Obtaining the appropriate number of skills specialists for practical skills review and testing days. Most skills specialist currently are employed by either fire or ambulance services who work schedule shifts that conflict with scheduled lab days within the program. This shortage of skills specialists limits the interaction for students in lab simulations if the program was unable to meet the recommended student to instructor ratio (1 instructor per 10 students). The program needs to expand the current list to meet the requirements set in the curriculum to maintain an appropriate instructor-to-student ratio. The current pay rate is $15.00/hour, considerable less than the skills specialists can make on overtime shifts. 
v. National testing examination dates being currently offered did not coincide with course completion dates causing a higher failure rate for students. As of January 2007 the NREMT examination will go to an electronic format with an agency devoting a set number of computer terminals specifically designated for EMS testing. This new NREMT testing format should allow a faster and more convenient format of testing for the student and should increase the pass rate for the initial certification. 
vi. Students’ reasoning/educational goals for enrolling in the courses (i.e. wanting employment in the field, prerequisite requirements, or exposure to a healthcare course). 
vii. Budgeting for EMS equipment items needs to be increased to provide an adequate number of equipment sets per students, to update existing equipment to follow the national EMS industry trends, and to expand on what is being shown in the current textbooks and not just limited to what is currently being used by local EMS services. 
Section II:  Review Report

A. Faculty and Staff

1. One Program Chair/full-time faculty instructor

2. Three adjunct part-time instructors

3. Numerous skill specialists (certified EMT-1 (EMT-B), EMT-P, or R.N)
B. Curriculum and Instruction

1. The EMT Program offers the students a course completion certificate and an Occupational Skills Award. Students need to complete EMT 205 and EMT 218 to gain admission into the paramedic program. 
2. Contents of the courses are evaluated every five years and on an as-need basis. Most revisions are due to national curriculum changes and industry reviews. A revised curriculum for the EMT 205 and EMT 210 courses is due to be completed by 2007/2008. 
3. Didactic, psychomotor, and affective goals and objectives are listed in the course curriculum, textbooks, and the student course handbook. Additionally the instructors list learning objectives and goals in the course syllabus that is handed out on the first course meeting. The EMT staff uses several various methods to assess students and if the objectives were met throughout the course. The methods currently being used in assessing the programs didactic and affective objectives are in the following written forms: eight modular workbook assignments, eight modular D.O.T. (Department of Transportation) objectives assignments, eight modular examinations, and one final comprehensive examination. Practical skills assessments are completed in two separate skills testing days consisting of NREMT-Basic practical skills testing stations and scoring sheets. Modular and final examinations are completed with the students using the Scantron cards. Written examinations are analyzed and revised each semester. All three learning domains are also evaluated during three clinical observation shifts in the following areas: Emergency Department and pre-hospital ambulance ride-outs. 
4. Students must have an overall 80% (B) or better classroom average, completed all nine written examinations, 100% successful completion of all practical skills stations and clinical observation requirements, and a positive attendance requirement to be eligible for the course completion certificate. 
5. Since the program was established it has sustained numerous changes that were reflected by the local, county, state, and national curriculum changes. Continual changes in various agencies related to the practice of EMS forces also causes changes within the instructional program (i.e. CPR updates, allowing new skill levels, discontinuation of certain skills or practices, industry demands). 
6. Table 1 on page 27 lists the courses offered in the EMT Program. 

7.
The following are recommendations to improve the EMT Program:

i. Deepen the number of available skills specialists to accommodate the current classroom needs of the program and to look into the future of expansion of courses as necessary.  

ii. Hire one to two new part-time faculty staff members in preparation of retirement/employment changes of existing staff. 

iii. Develop and implement the use of BlackBoard or such electronic capabilities to improve student study resources and improve usage of instructional classroom time.  ParTest On-line testing may implemented in the EMT 218 course allow for more in class lecture/lab. 
iv. Evaluate if the current EMT 205 course offerings are meeting students’ needs or if more course listings are needed to be offered each semester. 

v. To offer other EMS certification courses relating to the EMT-Basic additional educational needs (Special Topics courses). 

vi. Additional training equipment so the program is current with national standards and what the EMS industry is currently implementing into patient care practice and care.  

vii. Funding for instructor development instruction/instructional staff coverage for workshops/conferences specific for EMT Program staff so that the EMT Program’s courses will maintain current with other programs state and/or national EMS educational programs. 
C. Student Success

1. The Emergency Medical Technician Program (EMT 205, EMT 210, and EMT 218) has a high retention average and course completion rates (see Table 4 on page 30) for all course offered from Spring of 2001 to Summer of 2006. With the continued interest in emergency pre-hospital courses and the high industry employment turnover these courses continue to reach maximum enrollment. Saddleback College will continue to see this trend and can expect to see an increase in the enrollment in all three courses being offered and specifically the EMT 210 course for recently course completing students needing to fulfill their continuing education hours. 
2. The EMT 210 course is offered once a semester but has been cancelled several semesters due to low enrollment. These cancellations could be detrimental to the student seek continuing education hours to keep their current license. It is the goal of the EMT Program to market this program better and to advise students of the EMT 205 course their responsibility and need to complete continuing education hours. 
3. The current and past faculty staff have greatly attributed to the students’ success demonstrated in the following examples:

i. Knowledge and expertise in the field of pre-hospital care for the sick and injured.
ii. Staffs’ personal educational backgrounds and desire to continue their own continuation of educational goals or promotions within the college setting and outside careers.

iii. Faculty that are currently involved in the deliver of emergency medical care to the sick and injured in the pre-hospital setting.

iv. The willingness to stay current in the never ending changes and trends in the EMS industry and pre-hospital deliverance of emergency medical care.

v. The development of a student study guides and other resources that the students can obtain for additional help as needed for the preparation of modular, final, and certifying examinations. 
vi. The development of an EMT 205 Course Handbook that is distributed and reviewed the first day of class so that students know exactly what the course objectives, expectations, positive enrollment, grading, clinical expectations, and other guidelines to successfully complete the EMT 205 course specifically. 
4. Several weaknesses can be attributed students not succeeding in the EMT Programs. They would include the following:

i. Outdated AV materials depicting non-current guidelines or recommendations

ii. Other training equipment is needed to bring the program up to national standards. Currently students can only review pictures in the textbook but do not have access to the physical equipment itself or if the equipment is available it is not in sufficient numbers. The goal of the EMT Program Department is to obtain enough equipment to have 4 small breakout groups practicing the same skill at one time. 
iii. Prior to the hire of full-time faculty staff member (Fall 2004) students were unable to meet with a staff member if extra outside classroom assistance was needed. There was not an instructor available with posted office hours. This still poses a small problem for the night courses but all instructors have made themselves available for students as needed. 

5. It is crucial for the EMT Programs to continue to monitor SLO data, make adjustments in curriculum as needed (implemented changes in textbooks and homework assignments in the Spring of 2005 to reflect the national standards), and to compare Saddleback’s College EMT programs data with other local and national programs student successes. During the completion of this Program Review the department chair was notified by the OCEMSA that the EMT Program has achieved a passing rate of 82% of the students attempting the national certifying examination with the state average pass rate of 70%. 
6. The new HSHSEI Building has also attributed to the success of he students by localizing all equipment needs, lab areas, classrooms, and instructor’s offices. The development of parking spaces in the rear of the building for ambulance services and having a direct access door for the ambulance staff and students during practical skills review and testing days. 
D. Facilities, Technical Infrastructure, and Resources

1. Considering the size, type, and quality of the courses offered in the EMT Program the current physical space has been a dramatic improvement for the program’s ability to meet its mission statement and goals. The following areas have had a positive reflection since the opening of the new building in the Spring Semester of 2005 on both the students and faculty: 

i. The EMT Program now has a designated classroom with a capacity of 45 students. The classroom now has permanent AV equipment (video, DVD, and computer) capabilities and built-in overhead acoustics so students can now hear clearly the presented material by various media. There was also adequate space developed for storage of AV materials making it readily available for the staff to find and use. 
ii. Adequate storage was considered in the planning of the classroom so now all the equipment needed for the program is stored in one convenient area(s). Also there is adequate storage for printed classroom materials which have become more readily available for instructors and students. 

iii. A door to the outside was built into the classroom to allow access to two designated parking stalls for visiting ambulance service rigs. This enhanced the ability for students to tour an actual ambulance and see how its structure is designed and to review actual equipment and its storage on the ambulance rig. 
iv. There are now two designated break-out rooms that are adjacent to the classroom that can now be utilized either as small group discussion areas or for small group labs.  Previously the program was spread out over the lower campus buildings making it hard on the instructors and students alike to either one: find the appropriate room and two: that make sure there was equipment being transferred from the storage area to the classroom and back. 
2. Challenges presented by the new building
i. The overhead lighting is not conducive for PowerPoint, Video/DVD presentations due to the inability to dim the lights in the front of the classroom where the screen has been placed. The night program notices the difference more then the day offered courses. 

ii. AV problems that have occurred in the new building are as follows: 

1. Need for a better remote mouse for mobility and interaction with students during instruction during PowerPoint presentations.
2. Internet access problems for instructor who wish to demonstrate/teach form internet sites. Some of the new electronic media has sites/links built in so the instructor can click and gain access. Most instructors have noted difficulty logging on. 
3. There is no sound capability for PowerPoint presentations from the designated classroom computer. New instructional materials are now including video presentations imbedded within the PowerPoint slide presentations. The instructors are not able to use this new technology at this time without a sound card installed within the computer. 
iii. Staff and student parking. Students have a hard time getting to class on time due to unavailable near-by parking. Any instructor or guest speaker for the program has a difficult time find adequate parking near the classroom. 

iv. Possible space for a practice practical skills lab for the EMT students to develop their skills outside of normal classroom time. 

3. A library holding survey has not been conducted recently and needs to be completed to review the library’s current holdings regarding EMS related books, videos, and DVDs. 
i. It is the recommendation of the Department Chair to review such holds and either update or delete such findings. 

ii. Also the department would like to see reserve copies placed on reserve for student review. 

iii. It is also recommended to include other publishers’ textbooks for comparison of presented material for further study by participating enrolled students. Examination preparation review materials could also be included. 

4. The EMT Program projected needs in facilities, technology, and resources: 
i. Financial support for updated and/or new AV materials to reflect the current standards of the EMS profession.

ii. Upon completion of the library holdings survey, financial support to obtain updated textbooks, review manuals, and AV materials to allow students to study outside of the classroom. 

iii. Possible improvement of overhead lighting to enhance the AV presentations. 

iv. Financial support for new and or/updating existing training equipment for the enhancement of the program’s practical skill labs. 

v. Possible space to develop a practice skills lab outside of normal assigned classroom time. 

E. Service, Community Outreach, and Economic Development (optional)

1. The fulltime instructor volunteers weekly for the Healthcare Ministry at Saddleback Church.

i.
Is in the process of updating and implementing new guidelines and protocols for the ministry team. 

ii.
Participates with the Paramedic Program chair in college events such as Welcome day, Family night, etc. 

Section III:  Needs Assessment

A. Human Resource Needs

2. Previous need: Hiring of a full-time faculty (approved and hired in Fall 2004). Appointed Department Chair Fall 2006. 
3. One to two new part-time faculty positions needs to be explored and hired due to upcoming retirement and/or of new other employment of the existing part-time faculty. These positions are needed to meet existing load requirements of the Department Chair and current course offerings. The current salary for a part-time faculty is 
4. Classified staff needs to provide current and adequate information to the public regarding all aspects of the EMT Program. 
i. Develop and provide printed brochures depicting the courses offered in the EMT program. 

ii. Important that the staff has current and updated knowledge of the program to be able to answer the prospective student’s questions and reflect a positive image of the program. 
B. Instructional Needs
1. To improve the student/teacher ratio during practical lab and testing days. This can be accomplished by hiring and deepen the existing pool of Skills Specialist that the program utilizes for these days. Previous Skills Specialists have either been accepted into the Paramedic Program, obtained employment elsewhere, or have limited days to offer to the program. 
C. Research Needs

1. There is a need to determine if the students completing the EMT 205 course are either successfully obtaining employment which they are using the knowledge and skills obtained, are using the course as a prerequisite for some other program or educational endeavor, or just exploring the healthcare field in general. This can be achieved through student surveys three months after completion of the course. This would require access to accurate contact information for these students. 
D. Technical, Equipment and Other Resource Needs

1. The department needs to update the AV materials used as visual/auditory enhancements to depict the real-time EMS scenarios and simulations. Most videos are outdated and show inaccurate information. The EMS field is constantly changing and the programs AV materials need to reflect such changes. 

2. Training equipment needs to be updated and expanded to the national curriculum. 
3. Technical review of the computer set-up in the classroom and its remote mouse capabilities, sound capabilities, and Internet access. 

4. Updated Library materials after a holdings survey is completed and evaluated. 
E. Facilities Needs

1.       Improved lighting if possible for AV presentations. 
2.       Development of a practice lab for EMT students. 
F. Marketing and Outreach Needs

1. The EMT program currently is being marketed through the Class Schedule listings, MySite website, Saddleback College Course Catalogs, and a flyer in the Health Science, Human Service, and Emeritus Institute Division office. The college has hired a Director of Public Information and Marketing to assist programs with their marketing needs. The EMT Program is currently looking at but not limited too the following means of increasing the program’s marketing potential:

i. Develop a new tri-fold colored flyer listing the programs available, course descriptions, and requirements. 

ii. Notify the Orange County EMS Authority of upcoming courses and provide them with marketing materials to hand out to people inquiring about EMS programs in the area. 

iii. Notify local EMS agencies of upcoming educational programs that the services may benefit from. 
Section IV:  Appendices

A. Program Organizational Chart

Health Sciences, Human Services, & Emeritus Institute 

Health Sciences


Human Services


Emeritus Institute 

Nursing



Human Services Generalist
PE

Paramedic



Alcohol & Drug Studies

Liberal & Fine Arts 

Emergency Medical Technician
Family Services


   & Humanities 


Medical Assistant


Corrections & Criminal Justice

Phlebotomy



Eating Disorders

ASL/Interpreting 


Victim Services
B. Five-Year Program Staffing Profile

	Position


	Staffing Levels for Each of the Previous Five Years

2001          2002           2003           2004          2005           2006
	% Change from Year 1 to Year 5

	Administration
	
	
	
	
	
	
	

	Bargaining Classified Staff FT
	
	
	
	
	
	
	

	Bargaining Classified Staff PT
	
	
	
	
	
	
	

	Non-Bargaining classified Staff FT
	
	
	
	
	
	
	

	Non-Bargaining classified Staff PT
	
	
	
	
	
	
	

	Student Workers
	
	
	
	
	
	
	

	Faculty FT
	0
	0
	0
	1
	1
	1
	100%

	Faculty PT
	5
	5
	5
	4
	4
	3
	


C. SLO Assessment Forms
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	Student Learning Outcomes:  

Improving Teaching and Learning


	I
	II
	III
	IV
	V

	Expanded Statement of Institutional Purpose
	Administrative/Service Outcome
	Assessment Method and Criteria for Success
	Assessment Results
	Use of Results

	College Mission: To provide access to learning opportunities that promotes student success; to foster intellectual growth, individual expression, and character development; and to support a dynamic and diverse environment of innovation and collegiality.

EMT 205 Program Goal

To provide occupational curriculum in basic life support, trauma, and medical conditions to prepare students to care for patients outside the hospital in order to reduce suffering, disability, and loss of life.


	1. Students who achieve a B or higher in EMT 205 will successfully pass the licensing examination for EMT-B.


	1. 60% of the candidates will pass the National Registry of Emergency Medical Technician Basic Level Examination at 70% or higher.
	1. Previous NRMETB Exam Results: 

2003 59%, 2003 75%, 2004 68%
1. Spring 05-Fall 05 NREMT-B Exam Results 

186 total students,

85.50% achieved B or higher, 138 students attempted NREMT-B exam, 68.9 % passed

The pass rate in OC programs is 60%  

1. Spring 06 – Summer 06 NREMT-B Exam Results

108 students, 83.3% achieved B or higher, 57 students attempted NREMT-B exam, 78.9 % passed

The pass rate in CA is 70.0%

	1. Module and final examinations were edited to more closely match the National Standards.

Will continue to re-evaluate NREMT-B exam results and track individual course results beginning in the Fall 2006 semester.
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	Student Learning Outcomes:  

Improving Teaching and Learning


	I
	II
	III
	IV
	V

	Expanded Statement of Institutional Purpose
	Administrative/Service Outcome
	Assessment Method and Criteria for Success
	Assessment Results
	Use of Results

	College Mission: To provide access to learning opportunities that promotes student success; to foster intellectual growth, individual expression, and character development; and to support a dynamic and diverse environment of innovation and collegiality.

EMT 205 Program Goal

To provide occupational curriculum in basic life support, trauma, and medical conditions to prepare students to care for patients outside the hospital in order to reduce suffering, disability, and loss of life.
	2. Students successfully completing the assigned homework for the Saddleback College EMT Program will receive a B or higher average. 
	2. 80% of the students in the EMT 205 program should receive a letter grade of B or higher by completing 8 objectives assignments and 8 workbook assignments.  


	2. In the year 2005, 93.50% of student completing the EMT 205 courses received a B or better on required assignments. 

2. In the year 2006 (Spring and Summer), 91.75% of student completing the EMT 205 courses received a B or better on required assignments.


	2. Implemented required homework of D. O. T. objectives and corresponding workbook Spring of 2005. 

2. Will continue to have students complete workbook and D.O.T. objectives review. Will update required DOT as changes in curriculum occur. 
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	Student Learning Outcomes:  

Improving Teaching and Learning


	I
	II
	III
	IV
	V

	Expanded Statement of Institutional Purpose
	Administrative/Service Outcome
	Assessment Method and Criteria for Success
	Assessment Results
	Use of Results

	College Mission: To provide access to learning opportunities that promotes student success; to foster intellectual growth, individual expression, and character development; and to support a dynamic and diverse environment of innovation and collegiality.

EMT 205 Program Goal

To provide occupational curriculum in basic life support, trauma, and medical conditions to prepare students to care for patients outside the hospital in order to reduce suffering, disability, and loss of life.
	3. Students who achieve a B or higher in EMT 205 at Saddleback College will successfully pass the licensing examination for EMT-B.


	3. Compare the students successfully completing the EMT 205 course who attempt and their NREMT-Basic Examination overall successful completion percentage to the overall California State and National successful completion percentage. 
	3.  In the year 2005, 

138 students attempted NREMT-B exam. 

2. In the year 2006 (Spring and Summer), 

57 students attempted NREMT-B exam.

Saddleback EMT 205 Program from September 2005 to September of 2006 had an overall pass rate of 82.0% compared to the CA state average 70.5%, and national average of 70%                                                                                                                                  
	3. Will continue to compare the Saddleback EMT 205 program results with the California State results  


D. Data Sets: Emergency Medical Technology Program Review Data Set 
The following pages include:

1. Table 1 (pg. 26) Course Section Count: Fall 2001 to Spring 2006
Summary: 


EMT 205 Course: 35 classes 


EMT 210 Course: 10 classes


EMT 218 Course: 11 classes
2. Table 2 (pg. 27) C1 & Table 3 (pg. 28) End of Term Headcount

Summary:


C1 Headcount: 


EMT 205: 109 students (year 2006)


EMT 210:  67 students (2004-2006)


EMT 218: 392 students 


Fall Semesters averaged 32.7%


Spring Semesters averaged 5.5%


Summer Semesters averaged 61.8%
End of Term Head Count: Total student count - 1767


EMT 205: 1142 students, 64.6%


EMT 210: 220 students, 12.5%


EMT 218: 405 students, 22.9% 



Fall Semesters averaged 40.1% of total students



Spring Semesters averaged 50.2 % of total students 



Summer Semesters averaged 9.7% of total students 
3. Table 4 (pg. 29) Overview of All Courses, Grades, Success/Retention

Summary: 

A: 571 students, 32.3% of total students 

B: 731 students, 41.4% of total students 

C: 101 students, 5.7% of total students 

CR: 8 students, 0.4% of total students 

D: 26 students, 1.5% of total students 

F: 147 students, 8.3% of total students 

I: 14 students, 0.8% of total students 

NC: 1 student, 0.1% of total students 

W: 168 students, 9.5% of total students 

Success Average: 81.8% overall average

Retention Average: 91.28% overall average 
4. Tables 5-7 (pgs. 30-32) Course Grades, Success/Retention, 
Summary EMT 205: 1122 total students—100%

A: 274 students, 24.4% 

B: 514 students, 45.8%   

C: 82 students, 7.3%   

CR: 3 students, 0.3% 
D: 23 students, 2%  

F: 90 students, 8%  

I: 7 students, 0.6%  

NC: 1 student, 0.2%  

W: 128 students, 11.4%  

Success Average: 80.23%

Retention Average: 89.71%
Summary EMT 210: 220 total students—100%

A: 85 students, 38.6% 

B: 107 students, 48.6%  

C: 4 students, 1.825%  

CR: 4 students, 1.825% 
D: O students

F: 12 students, 5.5% 

I: 3 students, 1.825% 

NC: 0 students

W: 5 students, 1.825%  

Success Average: 91.21%

Retention Average: 97.59%
Summary EMT 218: 407 students—100% 

A: 192 students, 47.4% 

B: 110 students, 27.2%

C: 15 students, 3.7% 

CR: 1 student, 0.66%
D: 3 students, 0.66% 

F: 45 students, 11.1%

I: 4 students, 0.66%

NC: 0 students 

W: 35 students, 8.6%  

Success Average: 78.35%

Retention Average: 91.40 %
5. Emergency Medical Technology Program Students’ Duplicated Headcount

a.
Table 8 (pg. 33) Gender: 1765 total students 

Female: 440 students, 24.93%


Male: 1325 students, 75.07%


X: 2 students, <0.01%
b.
Table 9 (pg. 34) Zip Code: 1765 total students 

Saddleback: 1205 students, 68.3%

Irvine: 122, 6.8%
Out of District: 440 students, 24.9%
c.
Table 10 (pg. 35) Age Groups


Below 17: 1 student, 0.3%


18-21: 206 students, 11.7%


22-25: 620 students, 35.1%


26-35: 696 students, 39.4%


36-50: 215 students, 12.2%

51-65: 25 students, 1%
Over 65: 3, 0.3%
d.
Table 11 (pg. 36) Ethnicity: 1756 students 

Asian: 100 students, 5.7%

African American: 20 students, 1.1% 


Hispanic, 240 students, 13.7% 


American Indian/Alaskan Native: 21 students, 1.2% 


Other: 39 students, 2.2%

Pacific Islander: 19. 1.4% 


White: 1187 students, 67.6%

Unknown: 124 students, 7.1%
e.
Table 12 (pg. 37) Educational Goal – 1595 total responses 

Prepare for a new career: 468, 29.3%

Advance in current job/career: 217, 13.6%


Discover/develop career interests: 75, 4.7%


2-year voc. Degree w/o transfer: 39, 2.4%


Non-Voc. degree w/o transfer: 6, 0.3%


Voc. certificate w/o transfer: 56, 3.5%


Voc. certificate and transfer: 85, 5.3% 


B.A. after Associates: 290, 18.9% 


Obtain a B.A. w/o Associates: 63, 3.9%

Maintain license: 79, 5.0%

Improve basic skills: 13, 

HS or GED: 2, 0.3%

Personal Development: 76, 4.8% 


Undecided: 126, 7.9%

6.
Table 13 (pg. 38) Occupational Skills Awards




a.
Summary: The program needs to be more mindful in completing the required forms for the Occupational Skills Awards for each student completing the EMT 205 program.  
Data Source: SOCCCD Alpha Files Data Warehouse October 2006

Prepared by Denice Inciong, Research and Planning Analyst, Saddleback College

Table 1: Course Section Count
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Table 2: C1 Headcount
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Table 3: End of Term Headcount
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Table 4: Summary of Courses by Grade/Success/Retention
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Success Rate: Percent of students successful in courses out of total enrolled in courses (RP Group, 1996).  

The success rate is calculated by dividing the numerator (number of students duplicated with A, B, C, CR) by the denominator (number of students with

A, B, C, D, F, CR, NC, W, I, XX)



Retention Rate: Percent of students retained in courses out of total students enrolled in courses (RP Group, 1996).  

The retention rate is calculated by dividing the numerator (number of students duplicated with A, B, C, D, F, CR, NC, I, XX) by the denominator (number

of students with A, B, C, D, F, CR, NC, W, I, XX).


Table 5: Summary of EMT 205 by Grade/Success/Retention
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Success Rate: Percent of students successful in courses out of total enrolled in courses (RP Group, 1996).  

The success rate is calculated by dividing the numerator (number of students duplicated with A, B, C, CR) by the denominator (number of students with A, B, C, D, F, CR, NC, W, I, XX)



Retention Rate: Percent of students retained in courses out of total students enrolled in courses (RP Group, 1996).  

The retention rate is calculated by dividing the numerator (number of students duplicated with A, B, C, D, F, CR, NC, I*, XX) by the denominator (number of students with A, B, C, D, F, CR, NC, W, I, XX).


Table 6: Summary of EMT 210 by Grade/Success/Retention
[image: image10.wmf]EMT Courses

Courses by Grade/Success/Retention

9

10

0

0

3

0

1

23

82.6%

95.7%

11

5

0

0

1

0

0

17

94.1%

100.0%

11

8

0

0

0

0

0

19

100.0%

100.0%

10

9

0

0

2

2

0

23

82.6%

100.0%

10

16

0

0

2

0

0

28

92.9%

100.0%

12

10

0

0

0

1

0

23

95.7%

100.0%

12

9

0

1

2

0

0

24

91.7%

100.0%

3

7

1

1

0

0

1

13

92.3%

92.3%

7

13

3

0

2

0

1

26

88.5%

96.2%

0

20

0

2

0

0

2

24

91.7%

91.7%

Spring

Fall

2001

Spring

Fall

2002

Spring

Fall

2003

Spring

Fall

2004

Spring

2005

Spring

2006

EMT

210

Count

A

Count

B

Count

C

Count

CR

Count

F

Count

I

Count

W

Count

Total

Grades

Percent

success

Percent

retention

Grade XX = None of the above/unknown.



Success Rate: Percent of students successful in courses out of total enrolled in courses (RP Group, 1996).  

The success rate is calculated by dividing the numerator (number of students duplicated with A, B, C, CR) by the denominator (number of students with A, B, C, D, F, CR, NC,

W, I, XX)



Retention Rate: Percent of students retained in courses out of total students enrolled in courses (RP Group, 1996).  

The retention rate is calculated by dividing the numerator (number of students duplicated with A, B, C, D, F, CR, NC, I*, XX) by the denominator (number of students with A,

B, C, D, F, CR, NC, W, I, XX).


Table 7: Summary of EMT 218 by Grade/Success/Retention
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Success Rate: Percent of students successful in courses out of total enrolled in courses (RP Group, 1996).  

The success rate is calculated by dividing the numerator (number of students duplicated with A, B, C, CR) by the denominator (number of students with A, B, C, D, F, CR, NC, W, I, XX)



Retention Rate: Percent of students retained in courses out of total students enrolled in courses (RP Group, 1996).  

The retention rate is calculated by dividing the numerator (number of students duplicated with A, B, C, D, F, CR, NC, I*, XX) by the denominator (number of students with A, B, C, D, F,

CR, NC, W, I, XX).


Table 8: Gender by Year/Term
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Table 9: Courses by Zip Code
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Table 10: Age Distribution by Year/Term
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1.3%

0

.0%

158

100%

0

.0%

0

.0%

15

46.9%

11

34.4%

6

18.8%

0

.0%

0

.0%

32

100%

0

.0%

1

.7%

56

37.1%

66

43.7%

22

14.6%

5

3.3%

1

.7%

151

100%

0

.0%

3

1.9%

62

39.7%

73

46.8%

12

7.7%

5

3.2%

1

.6%

156

100%

0

.0%

6

6.2%

40

41.2%

38

39.2%

13

13.4%

0

.0%

0

.0%

97

100%

0

.0%

7

5.5%

48

37.8%

56

44.1%

16

12.6%

0

.0%

0

.0%

127

100%

0

.0%

4

11.8%

18

52.9%

11

32.4%

1

2.9%

0

.0%

0

.0%

34

100%

0

.0%

31

20.1%

46

29.9%

52

33.8%

22

14.3%

3

1.9%

0

.0%

154

100%

0

.0%

35

22.7%

66

42.9%

39

25.3%

13

8.4%

1

.6%

0

.0%

154

100%

0

.0%

9

24.3%

16

43.2%

9

24.3%

3

8.1%

0

.0%

0

.0%

37

100%

0

.0%

46

34.3%

47

35.1%

32

23.9%

8

6.0%

1

.7%

0

.0%

134

100%

1

.6%

51

32.7%

51

32.7%

39

25.0%

13

8.3%

0

.0%

1

.6%

156

100%

0

.0%

12

35.3%

14

41.2%

6

17.6%

2

5.9%

0

.0%

0

.0%

34

100%

Spring

Summer

Fall

2001

Spring

Summer

Fall

2002

Spring

Fall

2003

Spring

Summer

Fall

2004

Spring

Summer

Fall

2005

Spring

Summer

2006

Count

Row

%

Below 17

Count

Row

%

18-21

Count

Row

%

22-25

Count

Row

%

26-35

Count

Row

%

36-50

Count

Row

%

51-65

Count

Row

%

over 65

Count

Row

%

Total

Age Groups


Table 11: Ethnicity by Year/Term
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8

6.0%

1

.7%

16

11.9%

3

2.2%

3

2.2%

1

.7%

93

69.4%

9

6.7%

134

100.0%

1

3.0%

0

.0%

7

21.2%

0

.0%

0

.0%

1

3.0%

21

63.6%

3

9.1%

33

100.0%

7

4.1%

3

1.8%

22

12.9%

3

1.8%

3

1.8%

2

1.2%

118

69.0%

13

7.6%

171

100.0%

6

3.8%

2

1.3%

17

10.8%

1

.6%

3

1.9%

1

.6%

113

72.0%

14

8.9%

157

100.0%

2

6.3%

0

.0%

3

9.4%

0

.0%

3

9.4%

0

.0%

23

71.9%

1

3.1%

32

100.0%

10

6.7%

4

2.7%

16

10.7%

2

1.3%

4

2.7%

4

2.7%

104

69.3%

6

4.0%

150

100.0%

3

1.9%

2

1.3%

25

16.0%

2

1.3%

2

1.3%

1

.6%

109

69.9%

12

7.7%

156

100.0%

2

2.1%

1

1.0%

10

10.3%

2

2.1%

0

.0%

0

.0%

76

78.4%

6

6.2%

97

100.0%

5

3.9%

2

1.6%

17

13.4%

4

3.1%

2

1.6%

3

2.4%

86

67.7%

8

6.3%

127

100.0%

3

8.8%

0

.0%

7

20.6%

0

.0%

7

20.6%

0

.0%

13

38.2%

4

11.8%

34

100.0%

18

11.8%

4

2.6%

24

15.7%

0

.0%

7

4.6%

0

.0%

91

59.5%

9

5.9%

153

100.0%

6

3.9%

1

.7%

24

15.7%

2

1.3%

2

1.3%

0

.0%

105

68.6%

13

8.5%

153

100.0%

3

8.3%

0

.0%

4

11.1%

1

2.8%

0

.0%

2

5.6%

21

58.3%

5

13.9%

36

100.0%

10

7.5%

0

.0%

25

18.7%

0

.0%

2

1.5%

0

.0%

83

61.9%

14

10.4%

134

100.0%

12

7.7%

0

.0%

18

11.6%

1

.6%

1

.6%

4

2.6%

108

69.7%

11

7.1%

155

100.0%

4

11.8%

0

.0%

5

14.7%

0

.0%

0

.0%

0

.0%

23

67.6%

2

5.9%

34

100.0%

Spring

Summer

Fall

2001

Spring

Summer

Fall

2002

Spring

Fall

2003

Spring

Summer

Fall

2004

Spring

Summer

Fall

2005

Spring

Summer

2006

Count

Row

%

Asian

Count

Row

%

African American

Count

Row

%

Hispanic

Count

Row

%

American

Indian/Alaskan

Native

Count

Row

%

Other

Count

Row

%

Pacific Islander

Count

Row

%

White

Count

Row

%

Unknown

Count

Row

%

Total

Ethnic Groups


Table 12: Educational Goals by Year/Term
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32

23.7%

58

33.5%

40

25.3%

47

31.1%

44

28.2%

29

29.9%

37

29.1%

45

29.2%

46

29.9%

44

32.8%

46

29.5%

22

16.3%

26

15.0%

23

14.6%

13

8.6%

31

19.9%

15

15.5%

16

12.6%

22

14.3%

9

5.8%

18

13.4%

22

14.1%

10

7.4%

9

5.2%

6

3.8%

8

5.3%

7

4.5%

1

1.0%

7

5.5%

5

3.2%

10

6.5%

6

4.5%

6

3.8%

5

3.7%

4

2.3%

4

2.5%

2

1.3%

7

4.5%

4

4.1%

5

3.9%

2

1.3%

3

1.9%

1

.7%

2

1.3%

0

.0%

2

1.2%

1

.6%

0

.0%

1

.6%

0

.0%

0

.0%

0

.0%

2

1.3%

0

.0%

0

.0%

2

1.5%

3

1.7%

15

9.5%

4

2.6%

7

4.5%

3

3.1%

3

2.4%

8

5.2%

3

1.9%

3

2.2%

5

3.2%

6

4.4%

9

5.2%

12

7.6%

4

2.6%

11

7.1%

7

7.2%

6

4.7%

10

6.5%

8

5.2%

5

3.7%

7

4.5%

20

14.8%

23

13.3%

31

19.6%

25

16.6%

25

16.0%

17

17.5%

26

20.5%

27

17.5%

32

20.8%

32

23.9%

32

20.5%

2

1.5%

7

4.0%

3

1.9%

8

5.3%

2

1.3%

2

2.1%

3

2.4%

12

7.8%

14

9.1%

3

2.2%

7

4.5%

9

6.7%

7

4.0%

6

3.8%

6

4.0%

6

3.8%

6

6.2%

9

7.1%

8

5.2%

9

5.8%

3

2.2%

10

6.4%

1

.7%

0

.0%

0

.0%

1

.7%

1

.6%

3

3.1%

3

2.4%

3

1.9%

0

.0%

0

.0%

1

.6%

0

.0%

1

.6%

1

.6%

0

.0%

0

.0%

0

.0%

0

.0%

0

.0%

0

.0%

0

.0%

0

.0%

10

7.4%

6

3.5%

6

3.8%

15

9.9%

7

4.5%

3

3.1%

4

3.1%

4

2.6%

6

3.9%

7

5.2%

8

5.1%

16

11.9%

18

10.4%

10

6.3%

18

11.9%

7

4.5%

7

7.2%

8

6.3%

8

5.2%

12

7.8%

12

9.0%

10

6.4%

135

100.0%

173

100.0%

158

100.0%

151

100.0%

156

100.0%

97

100.0%

127

100.0%

154

100.0%

154

100.0%

134

100.0%

156

100.0%

Prepare for a new career

Advance in current job/career

Discover/develop career interests

2-year voc. degree w/o transfer

Non-Voc. degree w/o transfer

Voc. certificate w/o transfer

Voc. certificate and transfer

B.A. after Associates

Obtain a B.A. w/o Associates

Maintain license

Improve basic skills

HS or GED

Personal Development

Undecided

Total

Count

Column

%

Spring

Count

Column

%

Fall

2001

Count

Column

%

Spring

Count

Column

%

Fall

2002

Count

Column

%

Spring

Count

Column

%

Fall

2003

Count

Column

%

Spring

Count

Column

%

Fall

2004

Count

Column

%

Spring

Count

Column

%

Fall

2005

Count

Column

%

Spring

2006


Table 13: Occupational Skills Award Report 
	Emergency Medical Technician
	2005-06
	2004-05

	Occupational Skills Award
	43
	39


Data Source: SOCCCD Awards Management System, October 20, 2006

E. Others
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