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	The library provides a learning environment where students, faculty, staff, and community members may gain access to information and instruction necessary in the pursuit of their educational and personal goals.


	1) Librarians and computer help desk staff instruct students verbally to master the technique of logging in to library computers when students lack the information to do so.
2) In order to speed up transaction at the book circulation counter and to make better use of staff, students are encouraged to use the library’s automated, self-checkout system to charge out books.

3) To enhance learning and research opportunities, students log in to library subscription databases from their homes, following a remote access protocol found on the library remote access web page.
	1) By the end of spring 2006 semester, seventy percent of students will indicate in an online survey that they will be able to access library computers without hands-on assistance from librarians or computer help desk staff.

2) By the end of spring 2006 semester, 50% of students will indicate in an online survey that they have used the library’s automated, self-checkout system to charge out books.

3) By the end of spring 2006 semester, 70% of students will indicate in an online survey that they were able to log in to the library’s subscription databases, following a remote access protocol found on the library remote access web page.
	1) Results of an online student survey in May of 2006, conducted under the supervision of the college’s Research & Planning Analyst and posted on the library web page, indicated that only sixty-one percent of responding students were able to login to a library computer without hand-on assistance help.

2) Results of an online student survey in May of 2006, conducted under the supervision of the college’s Research & Planning Analyst and posted on the library web page, indicated that 37% of responding students had used the library’s automated, self-checkout system to charge out books.

3) Results of an online student survey from  May of 2006, conducted under the supervision of the college’s Research & Planning Analyst and posted on the library web page, indicated that 57% of responding students indicated that they were able to login to the library’s subscription databases, following a remote access protocol found on the library remote access web page.
	1) As a result of our assessment, students need better tools to help them login to library computers without assistance from staff. A plan of action will be undertaken to provide them. Refer to Library Computer Login Plan.
2) As a result of our assessment, students need better tools to help them login to library computers without assistance from staff. A plan of action will be undertaken to provide them. Refer to Library Self-Checkout Plan.

3) As a result of our assessment, students need better tools to help them login to library computers without assistance from staff. A plan of action will be undertaken to provide these.  Refer to Library Remote Access Plan.




Use a new page for each outcome.
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