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	Saddleback College Goal:

To provide a comprehensive, broad range of high-quality courses and programs to enable students to pursue their educational objectives and career goals (Goal 2). Vocational Certificates of Achievement and Occupational Skills awards are designed to prepare students to qualify for positions in business and industry, technical fields, and selected professions (Vocational and Occupational Education)
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Phlebotomy Program Mission:

The mission of the phlebotomy program is to prepare students for successful employment in phlebotomy. 
	1. Phlebotomy students will demonstrate technical proficiency in the skills lab.
2. Students completing the phlebotomy program will be qualified for a state certification in California. 
3. Graduates of the Phlebotomy Program will attain attitudes and values necessary for employment in Phlebotomy or other healthcare related professions. 
	1a. On the first attempt, 85% of students will pass skills examinations given at completion of each clinical course.
1b.100% of the students who pass the skills exam will achieve a minimum passing rating on each competency area. 

2. 80% of students completing HSC 240 and HSC 241 will achieve a score of 70% or higher on the NCCT National phlebotomy exam.

3. 85% of completing students will receive a satisfactory or above rating on their externship evaluations in areas assessing employability skills including dependability, grooming, confidentiality, and attendance. 

	1a. Fall      2006  97%

     Spring   2007  97%

1b. Fall     2006 100%

     Spring  2007 100%

2. NCCT Pass Rates 

Fall      2006  98%

Spring 2007 (awaiting)

The national minimum acceptable NCCT pass rate is 70%.

3. Fall        2006  98%

  Spring      2007 97
	Continue to monitor skills examination competency annually.  Consider comparing first-time pass rates to total pass rates.

Continue to monitor competency areas.

Continue to monitor NCCT pass rate annually.  Consider comparing first-time pass rates to total pass rates.
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