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	The Fiscal and Veterans Office operates under the cognizance of the Director of Fiscal Services. The office’s purpose is threefold:  

First, it provides budget oversight and accounting services to the college’s divisions and departments.  Our goal is to provide these services to the college staff in a manner that allows the divisions and departments to effectively and efficiently manage their budgets in support of their academic or administrative programs.

Second, it provides a range of payment services to students.  These services include cashiering payments, processing refunds/deferral requests, issuing checks/vouchers, and auditing/correcting student accounts.  Our goal is to provide these student payment services in an effective and efficient manner, allowing students to maintain their primary focus on the attainment of their education goals.

Third, this office serves as the coordinator of Veterans Administration (VA) education benefits for students who are eligible to receive these benefits.  Our goal is to provide these VA education benefits services in an effective and efficient manner, allowing students to maintain their primary focus on the attainment of their education goals.  


	1)  In order to improve efficiency and reduce processing time, all college registration payment services will be removed from the Admissions and Records Office (A&R) and consolidated into the Fiscal and Veterans Office.

2)  In order to provide 24 hours/7days-a-week student access to comprehensive information on all college payment services, the Fiscal and Veterans Office will upgrade its websites to incorporate state-of-the-art web design, to include interactive point-and-click capability, and active links to related sites.

3) In order to provide students with detailed information on their student fees, the student MySite program will be upgraded to enable students to access and review all individual charges for each course they have enrolled in.

4)  In order to clarify to students the functions of the Fiscal and Veterans Office, the name will be separated and changed to the “Student Payment Office” and the “Veterans Office”.                                

  
	1)  College catalogs and semester class schedules will provide students with the information that the Fiscal and Veterans Office is the sole provider of college registration payment services.  Cashiering and veterans services will no longer be conducted by A&R.

2)  The Fiscal Office website will show all college payment services, with detailed information related to each service.  The Veterans Office website will provide step-by-step directions for VA students, instructing them on the procedures required to receive their VA education benefits.  These two websites will provide students with interactive point-and-click capability and active links to related sites.

3)  A random sample of students paying their student fees at the Fiscal Office will be able to access and review all individual charges for each course they have enrolled in.

4)  All signs and published references to the Fiscal and Veterans Office will be changed to reflect the new office titles of “Student Payment Office” and “Veterans Office”.  This will include the sign on the AGB, the college catalog, the schedule of classes, and the college website.
	1)  The college catalog and semester class schedules now specify that the Student Payment and Veterans Office provides all college registration payment services.
It was determined that the semester class schedule needs an additional clarification on the Student Payment Office’s overall function.

It was also determined that the college catalog did not note that the military Tuition Assistance program is coordinated in the Veterans Office.

2)  The Student Payment Office and the Veterans Office websites provide detailed information on each specific function of the Student Payment and Veterans Office.  They also provide active links to related information that is important to students.
Informal random verbal sampling of walk-in students revealed the websites provided sufficient detailed information of all areas.  Examples:  Students noted that the details related to payment options available was vey informative, and veteran students found the detailed explanation of VA education benefits, and the direct links to payment rates, very useful. 
3)  Informal random verbal sampling of walk-in students documented that they are able to access and understand fee charges and payments on the upgraded MySite program.
4)  All campus signs and published references have been replaced and now reflect the new office titles.  Signs on the Administration and Governance Building, the college catalog, and the semester schedules of classes have been changed as well.
	1)  The semester class schedule will be revised to include a summary statement of the Student Payment Office’s functions.
The college catalog will be revised to note that the military Tuition Assistance program is coordinated in the Veterans Office.

2)  No further action necessary.  The end result exceeded expectations.

3)  No further action necessary.

4)  No further action necessary.


