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	Saddleback College Goal:

To provide a comprehensive, broad range of high-quality courses and programs to enable students to pursue their educational objectives and career goals.  

Certificates of Achievement and Occupational Skills Awards are designed to prepare students to qualify for positions in business and industry, technical fields, and selected professions. (Vocational and Occupational  Education)
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	1.  Students completing Basics in Medical Insurance will demonstrate the ability to accurately complete the CMS 1500 form for government and private insurances.

2.  Students completing CPT-4 & ICD-9-CM Medical Insurance Coding will be able to use the CPT-4, ICD-9-CM, and HCPCS Coding Manuals.

3.  Graduates of the Administrative Medical Assistant Program will satisfactorily demonstrate front office skills by the completion of their externship.


	1a. 75%of students will be able to complete the CMS form for the different types of insurance with 100% accuracy.

2a. On written examinations and in coding exercises using the coding manuals, students will be able to code correctly with 70% accuracy.

3a. 85% of students will receive a satisfactory or above rating on their externship evaluations assessing front office medical assisting skills.
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