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	Saddleback College’s goal is to “provide a comprehensive, broad range of high-quality courses and programs to enable students to pursue their educational objectives and career goals.

The ESL program is a comprehensive and flexible program dedicated to helping non-native English speakers achieve their diverse goals – be they academic, vocational, and/or personal growth—by providing accessible courses to improve students’ language skills and increase cultural awareness.


	1.  Upon completion of our most advanced (capstone) course, ESL 350, Essential Academic Skills, students are allowed to enter the regular composition sequence at English 200, one step below transfer-level composition and one step above basic-skills composition.  We predict that at least 3/4s of our students who successfully complete ESL 350 and then enter English 200 will also complete it successfully.

2.  We would like to find out the extent to which our students are made aware of the campus resources at their disposal.  We expect that our courses introduce them to the many campus resources that they may depend upon for further  reaching their diverse goals.  We expect the students to be aware of at least 2/3s of those campus institutions, but  this program SLO will inform us as to where our program stands in this area and what goals we should set for ourselves in the future.

3.  Students will recognize an increased level of confidence in interactions with American culture.


	1.  We plan to cross reference students who took English 200 in the preceding year after having taken ESL 350.  We would like to see the number (percentage) who successfully completed English 200 as well as see the path that they chose to get there (if they entered the composition sequence at English 300, or if they skipped 200 altogether and entered at English 1A.)

2.  Near the end of the semester, we will survey the entire population of our ESL program (see #3 below), and in this survey, we will ask the students to identify the different campus resources that they know about as well as the extent to which they are familiar with them.

3.  At the close of the semester, using a student survey, 80% of students completing the courses in the program will report an increased level of confidence in interactions with American culture.  “Confidence” will be measured by positive answers to questions such as “do you feel more comfortable speaking to Americans in informal environments?  Are you more comfortable interacting with Americans at work? at the grocery store? Etc.
	
	


Use a new page for each outcome.
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