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	The mission of the

Travel & Tourism program is to prepare students with the skills, knowledge and practices necessary for employment in the field and personal enrichment.


	1. Students will be able to prepare a comparison of cruise itineraries based on the specifics of the industry, to support the desirability of the cruise.

2. In the airline computer training strand of the program, students will be able to completely build a Passenger Name Record (PNR).

3. Students enrolled in the Travel & Tourism program will be able to identify geographic locations

	1. By the last day of class, 80% of the students will support their choice of cruise  itineraries, presented in a written form based on the standards of the industry, using a pre-determined criteria checklist. The project will compare cruise features and benefits, both tangible and intangible, as well as price, value and individual preference.
2. Using embedded questions on the final exam, 90% of the students should be able to build a complete PNR.

3. At least 75% of the students, by the end of the semester, will successfully identify 100% of the geographic locations specific to the course content. Success is determined by embedded questions on the final exam.

	1. The result of the assessment showed that 100% of the students were able to support evaluation of their choices.
2. The results of the embedded questions were that 95% were able to successfully build a complete PNR at the end of the Spring 07 semester.
3. 75% of the students were able to identify 100% of the geographic locations.
	1. We met our expectation and exceeded our goal. However, we did find that some students had difficulty with pricing (costing) the cruises. In the future, more emphasis will be placed on what items must be included when building the total package.
2. We met our intended

goal and feel this

segment of the program is well- established

3. Our learning objective goal was met..  We feel this segment of the program is well established.

Although our learning objective goal was met, we would like to increase the number of students who can correctly identify geographic locations.  We will work on instruction in this area.


Use a new page for each outcome.
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