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	Student Learning Outcomes:  

Improving Teaching and Learning
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	Assessment Method and Criteria for Success
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	Use of Results

	Develop Veterans culture by providing outreach, retention and student support services to empower current and potential veteran and active duty students to reach their educational, vocational, and transfer goals.

* Program started spring 2008


	a.) Increase the number of students participating in the Veterans Outreach program.
b.) Increase the number of students who reach their educational/vocational/ transfer goals
	a.) After the first year (July 09) the participating the numbers will be increased by 10%

b.) A survey to all Veterans and active duty services students who enroll at Saddleback will indicate that majority % found the support a strong component of their success.
	TBA
	Improving quality of services in the future and further defining scope of this service. 
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	· Institutionalize Outreach and Retention Department at Saddleback College

· Continue events on campus such as Welcome Fest, Family Night, and Senior Day to provide information about college programs and services. 

	· Succeeded in institutionalized of the New Outreach/Reten-tion Department at the College
· Increase the enrollment and awareness of Saddleback College’s programs and services. 


	· Formated Outreach Webpage

· Attending events
· Enrollment reports. 


	· Fall 2007 Welcome Day 800+ students

· Fall 2007 Family Night 450 + students

· Spring 2008 Senior Day 1200 + students
	· To garner more support from ASG, Foundation, and College.
· To document the need for continual college support for outreach events and retention. 
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	To provide access for the community to the educational, cultural, and recreational resources of the College.

	The Outreach Office will promote enrollment of students through continuing outreach team visits to high schools, community events, and college nights.


	Outreach office staff will attend 20 more events in 2008-2009 to inform the community of educational, cultural and recreational resources available at Saddleback College.
	In 2007-2008, the Outreach Office participate in 35 more events than in the previous year.
	The additional activities informed in excess of thousands people about the resources available at Saddleback College. 
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