OVERVIEW

This chapter is intended to introduce students to sources of social control. Its focus is on social control, particularly the structures that are maintained at the societal level. Eitzen and Baca Zinn divide the chapter between the concepts of ideological social control and direct social control. The section on ideological social control looks at the agents of control: the family, education, religion, sport, the media, and the government. This is followed by a discussion of the agents of direct social control: welfare, science and medicine, and legal system. Particular attention is paid to the legal system and the ways it differentially defines and punishes deviance. The implications of these various forces are considered along with the application of computer technology as a tool of social control. The chapter should encourage you to look critically at our own cultural institutions and the roles they play in maintaining the status quo.

CHAPTER OUTLINE

I. Introduction

A. Social control is a central fact of social organization.
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2. 

3. 

B. The methods of social control vary by type of society:

1. 
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II. Agents of Ideological Social Control

A. Peter Berger has identified eight sources of social control, which Eitzen and Baca Zinn present as sources of social control used by society to ensure conformity:
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B. Ideological social control

1. Ideological social control is defined as the attempt to manipulate the consciousness of citizens so that they:
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2. Ideological social control is attained by:
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3. Ideological social control is more effective than overt social control measures because individuals impose controls upon themselves.
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C. The agents of social control are:

1. The family:
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2. The formal system of education:
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3. Religion:
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4. Sport:
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5. The media:
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6. Government:
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d. The public can be manipulated to into believing that their security is

    being threatened by an enemy. For example, George W. Bush and 

    members of his administration convinced the public that we must:

1) 

2) 

3) 

III. Agents of Direct Social Control

A. Direct social control is the attempt to punish or neutralize (i.e., render powerless)    

     organizations or individuals who deviate from society’s norms.

1. The deviant targets are the poor, the mentally ill, criminals, and political 

    dissidents

2. Three agents of social control are directed at those targets:

a. Welfare

1) 

2) 

3) 
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b. Science and medicine

1) Practitioners and theoreticians have developed many devices 

    (drugs, electroshock, and psychosurgery) that are aimed at 

    controlling the behavior of some members of society (Parenti).

2) Mental health practitioners validate, enforce, and reinforce the 

    established ways of society; people who are considered 

    abnormal are treated – sometimes with brain surgery – to 

    correct the problem. The assumption is that the individual, not     

    society, needs changing

3) The labeling of mental illness works as a system of social

    control (Scarpetti and Anderson).

4) Eugenics is the improvement of the human race through the     control of hereditary factors; this is the ultimate form of social control.

5) Forced sterilization was imposed on American women through much of the twentieth century.

6) Advances in biotechnology raise questions not only about correcting genetic defects but also intervening to make genetic improvements.

c. Government

1) A major goal of government is to provide for the welfare of its citizens through the protection of their lives and property.

2) There is clear mandate to apprehend and punish criminals

a) 

b) 

3) The incarceration rate in the U.S. is six times higher than in Canada, England, and France, seven times higher than in Switzerland and Holland, and ten times higher thanin Sweden and Finland.

4) A less clear role of the government is to stifle dissent, which is done in the interest of
“preserving order.”

a) American tradition and values affirm the right of people to dissent.

b) Two facts of political life work against that principle:

i) For social order to prevail and to avoid anarchy, society needs to ensure that existing power relationships are maintained over time.

ii)         The well-off in society benefit from the     existing power in society benefit from the existing power arrangements, so they use their influence to encourage the repression of challenges to the government.

5) Various levels of the government work together to establish and preserve social control.

a) Some levels of government determine what the law will be.

b) Another level apprehends and punishes violators.

6) Laws and the enforcement of laws promote certain points of view at the expense of others.

7) Two views of the legal system:

a) Order theorists believe that:

i) The law exists to maintain order and stability, which is the dominant American view.

ii) The state and law are considered essentially neutral.

iii) The political system is pluralistic (i.e., made up of the existence of a number ofinterest groups of more-or-less equal power).

b) Radical criminologists, informed by conflict theory, assume that:

i) The state exists to serve the ruling class (owners of large corporations and financial institutions).

ii) The law and the legal system reflect and serve the needs of the ruling class.

iii) When domestic order prevails and challenges to the economic and political system are successfully thwarted the interests of the ruling class are served.

c) Interest-group theory of Richard Quinney suggests that a crime is behavior that conflicts with the interest of those segments of society that have the power to shape criminal policy.

8) The Repression of Dissent prior to September 11, 2001.

a) Federal agencies have a long history of surveillance of people in the use. They collect various forms of information about U.S. citizens and others.

b) The pace of surveillance quickened in the 1930s and the threat of communism and continued through the administrations since.

c) Surveillance reached its peak at the height of the antiwar and civil rights movements in the late 1960s and early 1970s.

d) The FBI’s domestic surveillance program (COINTELPRO) began in 1956 with the intent to “neutralize the effectiveness of civil rights, New Left, anti-war and black liberation groups.”

e) The FBI used “forged documents, illegal break-ins, false charges, intercepted mailings, telephone taps, and undercover provocateurs and informants to disrupt

and subvert political dissent such as civil rights leader, Martin Luther King, Jr.

f) Today, the techniques of surveillance are more sophisticated. The Drug Enforcement Agency uses ten separate forms of electronic surveillance; the FBI uses 17.

g) The National Security Agency, using spy satellites and listening stations and crossing national boundaries conducts the snooping operation, called “Echelon,”

which intercepts and subjects various forms of communication to supercomputing power to screen for various forms of illegal activity and political unrest.

h) (Refer to text for an extensive list of actions taken against U.S. citizens by the IRS, CIA, FBI, etc.)

9) Government Control after September 11, 2001.

a) Following the terrorist attacks on 9/11, President Bush signed executive orders and Congress passes the USA Patriot Act of 2001, which unleashed the FBI and other

agencies to spy on the speech, behaviors, and ideas of citizens and non-citizens.

b) The Patriot Act also suspended many guarantees provided in the Constitution—for instance, immigrants as well as citizens can be incarcerated, potentiallyindefinitely, on mere suspicion, without a hearing. Over 1200 people have been imprisoned under this provision.

c) Another executive order permits the monitoring of attorney-client conversations without a warrant.

d) The government may now search any home or business without notifying occupants or owners that a search has taken place.

e) Ethnic profiling of immigrants based on their age, gender, and country of origin (i.e., young adult Arab men) but not evidence was made explicit.

f) Several serious problems surface in exerting government control:

i) The violation of constitutionally guaranteed individual rights.

ii) Who monitors the government’s actions?

iii) While waging a war to defend its free society the U.S. is also restricting those very freedoms it seeks to defend.

g) The authors point out in the Globalization panel that terrorism by Muslims requires a Muslim solution, not necessarily Western retaliation.

IV. Social Control in the Private Sector: Implications for Contemporary Life

A. The computer age means that the government and businesses have the technology to know much about our private lives—our purchasing habits and DNA for instance.

1. George Orwell, in his novel 1984, imagined that the government would monitor every word, every thought, and every facial expression of citizens using sophisticated electronic devices. The government and private sector help to fulfill this prophecy.

2. The privacy of citizens is in question—for instance, the 72,000 attendees at the 2001 Super Bowl were secretly scanned and checked against a database of potential troublemakers.

3. The privacy of workers is routinely violated.

a. As of 2000, 81% of large companies require some form of drug testing, up from 21% in 1987 (Ehrenreich).

b. 80% of corporations do one or more of the following: use video surveillance to monitor their employees, look at their e-mails, listen to their phone calls, and open their computer

files.

B. The government can use the information gained from its surveillance activities to control not only political dissidents but ordinary people as well.

1. People’s driving patterns are recorded through a device on new cars called an “event data recorder.”

2. Who owns the information collected in this device?

C. With the technology available to government, absolute control is a real threat.

V. Social Control from the Order and Conflict Perspectives

A. Order theorists explain social order as the consensus on norms, laws, and values.

B. Conflict theorists argue that social order is the result of government force or threat of it and economic dominants that use the law, media, or other institutions to hold power over the relatively powerless.

