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Executive Summary 

This is the 2nd annual Orange County Resume Survey.  The goal of this survey was 
to investigate the needs and desires of local Orange County, CA employers 
regarding resumes, cover letters, and related employment and recruiting trends.  
 
The online survey was created using Class Climate software and was distributed to 
Orange County, CA employers via various internet sites including Twitter, 
Facebook, LinkedIn, and through general email. The survey was open from 
7/27/11 to 8/16/11.  
 
The survey consisted of  35 total questions including 20 questions on resumes, 4 
questions on cover letters, and 11 questions covering other areas including trends 
and demographics of respondents.  
 
The results are intended to provide every job-seeker with specific information 
directly from employers on ways to improve their chances of securing 
employment. For those of us in the business of helping job-seekers may find the 
results a confirmation of what is already being shared with those we support.  
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Who took the survey? 
 

Ç  88 total respondents completed the 2011 Orange County Resume  
Survey 

 
Ç A highly diverse group of respondents with 40 industries represented. 
Ç 11.9% from Non-Profit / Philanthropy 
Ç 7.1% from Healthcare 
Ç 7.1% from Hotel / Restaurant / Hospitality 

 
Ç 72% of respondents reported between 0 and 15 years of experience screening 

resumes. 
 

Ç  85% of respondents reported being responsible for making hiring decisions at 
their company. 
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Participating employers 
(that wanted to be listed) 
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More info about the employers 
and the job market 

 
 
Ç 61% of employers report receiving up to 50 resumes for each open position while 

5% report receiving 200+ per open position. 
 

Ç 49% of employers report spending 30 seconds to 1 minute or more in reviewing 
resumes. This is a positive! 
 

Ç 30% of employers report using scanning / database systems to manage resumes. 
IƻǿŜǾŜǊΣ пм҈ ǊŜǎǇƻƴŘŜŘ ǘƘŜȅ ŘƻƴΩǘ ŎǳǊǊŜƴǘƭȅ ǳǎŜ ǘƘŜƳ ŀƴŘ ŘƻƴΩǘ Ǉƭŀƴ ǘƻ ƛƴ ǘƘŜ 
future.  
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2%35-% ÒÅÓÕÌÔÓȣ 
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ü Nearly 50% of employers prefer job-seekers to leave off ǘƘŜ ΨhōƧŜŎǘƛǾŜ 
{ǘŀǘŜƳŜƴǘΩ ŦǊƻƳ ǘƘŜ ǊŜǎǳƳŜ 

ü Nearly 90% of employers in both the 2010 and 2011 surveys report they 
want either a Traditional Chronological Resume or a Combination style 
resume.  

ü Employers continue to want a 1pg resume unless the position requires 
experience 

ü 48% up from 35% in 2010 
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More RESUME results 

The 2011 Orange County Resume Survey 

Eric Hilden, Career Placement Officer, Saddleback College, Mission Viejo, CA 

ehilden@saddleback.edu / www.linkedin.com/in/erichilden  

üфс҈ ƻŦ ŜƳǇƭƻȅŜǊǎ ŀƎǊŜŜŘ ǿƛǘƘ ǘƘŜ ǎǘŀǘŜƳŜƴǘ ΨA resume is a job-ǎŜŜƪŜǊΩǎ мst 
ƛƴǘŜǊǾƛŜǿΩ 

üфт҈ ƻŦ ŜƳǇƭƻȅŜǊǎ ŀƎǊŜŜŘ ǿƛǘƘ ǘƘŜ ǎǘŀǘŜƳŜƴǘ Ψ! ǊŜǎǳƳŜ Ƴǳǎǘ ǎƘƻǿ ƳŜ ΨƘƻǿ 
ȅƻǳ ŀǇǇƭƛŜŘ ǘƘŜ ǎƪƛƭƭ LΩƳ ƭƻƻƪƛƴƎ ŦƻǊΣ ƴƻǘ Ƨǳǎǘ ǘƘŀǘ ȅƻǳ ƘŀǾŜ ǘƘŜ ǎƪƛƭƭΦΩ 

ü 99% of employers want either a .doc or .pdf file of your resume 

ü9ƳǇƭƻȅŜǊǎ ǿŀƴǘ ǘƻ ǎŜŜ ȅƻǳǊ ΨƧƻō ǘƛǘƭŜǎΩ ς an increased number responded to use 
ΨōƻƭŘΩ ƻƴ ȅƻǳǊ Ƨƻō ǘƛǘƭŜǎ ƛƴ ǘƘŜ ǊŜǎǳƳŜ 

 
üLŦ ȅƻǳ ƘŀǾŜ ΨƎŀǇǎΩ ƛƴ ȅƻǳǊ ŜƳǇƭƻȅƳŜƴǘ ƘƛǎǘƻǊȅΣ ŜƳǇƭƻȅŜǊǎ ǿŀƴǘ ȅƻǳ ǘƻ ŜƛǘƘŜǊ 
ƛƴŎƭǳŘŜ ŀ ǎǘŀǘŜƳŜƴǘ ƛƴ ǘƘŜ ΨǿƻǊƪ ŜȄǇŜǊƛŜƴŎŜΩ ǎŜŎǘƛƻƴ ƻǊ ƻƴ ǘƘŜ ŎƻǾŜǊ ƭŜǘǘŜǊΦ 
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7ÈÁÔȭÓ ÔÈÅ Πρ ÍÉÓÔÁËÅ ÏÎ 
resumes? 
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V Spelling & Grammar continue to be on top  

V Not connecting the skills you have to the skills required  was also high on the list 

Examples: 
 
ά/ƻƴǘƛƴǳƛǘȅΣ ǎƪƛƭƭ ǎŜǘΣ Ƙŀǎ ǘƘŜ ŀǇǇƭƛŎŀƴǘ ŘƻƴŜ ǘƘŜ Ƨƻō ƻǊ ƘŀǾŜ ǘƘŜ ǎƪƛƭƭǎ ǘƻ ōŜ ǘǊŀƛƴŜŘ 
ŦƻǊ ǘƘŜ ǇƻǎƛǘƛƻƴΦέ  
 
άThe applicant has nothing listed on the resume that relates or corresponds to the 
ƻǇŜƴ Ǉƻǎƛǘƛƻƴέ 
 
άaŜƴǘƛƻƴƛƴƎ ǿƘŜǊŜ ǘƘŜȅ ǿƻǊƪŜŘ όŀƴŘ ȅŜŀǊǎ ƻŦ ǎŜǊǾƛŎŜύ ōǳǘ ǇǊƻǾƛŘƛƴƎ ƴƻ 
information on what they accomplished. Projects completed. The overall details of 
ǘƘŜƛǊ ǿƻǊƪΦέ 
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What resume advice would you give to 
candidates with a criminal history? 
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Vтр҈ ƻŦ ǊŜǎǇƻƴǎŜǎ ǊŜŦŜǊ ǘƻ ōŜƛƴƎ ΨƘƻƴŜǎǘΩ ŀƴŘ ΨǘǊǳǘƘŦǳƭΩ ƛƴ ȅƻǳǊ ŘƛǎŎƭƻǎǳǊŜ 
V 30% of responses suggest not disclosing on the resume 
V Disclosure on the application and in the interview were mentioned most 

frequently. 

Sample answers: 
άbŜǾŜǊ quit searching for work. Don't expect to be hired by conservation, financially 
driven organizations. Find a ƳŜƴǘƻǊέ 
 
ά.Ŝ upfront and honest. Have a plan to tell a potential employer what you have 
done to changed/or what you have learned. Be ǇǊŜǇŀǊŜŘΦέ 
 
άBe completely honest about prior convictions. A conviction is not necessarily a bar 
to employment. Like most companies, we conduct pre-employment criminal 
background investigations on all candidates we are interested in hiring. Decisions 
are different based on the position they are applying forΦέ 
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What gets you to spend more 
time on resumes? 
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What are the top three action 
verbs in 2011? 

(The larger the word = more times it was suggested) 
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#/6%2 ,%44%2 ÒÅÓÕÌÔÓȣ 
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ühƴƭȅ ро҈ ƻŦ ŜƳǇƭƻȅŜǊǎ ǊŜǎǇƻƴŘŜŘ ǘƘŀǘ ŀ ŎƻǾŜǊ ƭŜǘǘŜǊ ƛǎ ŀ ΨƳǳǎǘ ƘŀǾŜΩ ǿƘƛƭŜ 
nearly 30% had no preference 

üΨ5ŜŀǊ IƛǊƛƴƎ aŀƴŀƎŜǊΩ ǿŀǎ ǎŜƭŜŎǘŜŘ ǘƘŜ Ƴƻǎǘ ōȅ ŜƳǇƭƻȅŜǊǎ ƻƴ Ƙƻǿ ǘƻ ŀŘŘǊŜǎǎ 
ȅƻǳǊ ŎƻǾŜǊ ƭŜǘǘŜǊ ƛŦ ȅƻǳ ŘƻƴΩǘ ƪƴƻǿ ǿƘƻ ȅƻǳΩǊŜ ǎŜƴŘƛƴƎ ƛǘ ǘƻ  όпл҈ύ 

üΨ¢ƻ ǿƘƻƳ ƛǘ Ƴŀȅ ŎƻƴŎŜǊƴΩ όнт҈ύ 
üΨ5ŜŀǊ {ƛǊ κ aŀŘŀƳΩ όмт҈ύ 

ü Nearly 70% of employers want either a ½ pg ŎƻǾŜǊ ƭŜǘǘŜǊ ƻǊ ΨǘƘŜ ǎƘƻǊǘŜǊ ǘƘŜ 
ōŜǘǘŜǊΩ ŀǇǇǊƻŀŎƘΦ 

üнл҈ ƘŀŘ Ψƴƻ ǇǊŜŦŜǊŜƴŎŜΩ ƻƴ ƭŜƴƎǘƘ ŀƴŘ мн҈ ǿŀƴǘŜŘ ŀ Ŧǳƭƭ-page cover letter 
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