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1. Overview  
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2. Accessing BlackBoard 
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3. Procedure 

�  Using Blackboard 

 By using Blackboard, the student will have secure access to the CCC Confer online 
tutoring program. 

�  IVC Staff 

1. The IVC staff will make the tutoring appointment, and will notify both the student 
and the tutor with the scheduled time. 

2. The IVC staff will email the tutor the web-link to the online tutoring site and the 
password. 

�  The Student 

1. English tutoring  

a. The student will login to Blackboard and click the TU301 course. 

b. Click “Online tutoring” on the left menu, and then click the web-link of online 
tutoring. 

c. Phone the 800 number and then use a password that is given below the link. . 

d. Ask for the moderator privilege from the tutor in order to share document. 

e. Share his or her document by clicking the “sharing application” feature. 

f. Give “the control of document” to a tutor. 

g. When a tutoring is over, the student must save the document, and close the 
sharing application feature, and finally close the online tutoring program. 

2. Math tutoring 

a. The student will login to Blackboard and click TU301 course. 

b. Click “Online tutoring” on the left menu, and then click the web-link for 
online tutoring. 

c. Phone the number and use the password that is given the below the link on the 
Blackboard screen. 

d. Request that the control of the whiteboard be given to a tutor in order to write 
down math questions on the whiteboard. 

e. When a tutoring session is over, the student must close the online tutoring 
program. 

�  The Tutor 

1. English tutoring 

a. Check for email from IVC learning Center about online tutoring schedule. 

b. Click the web-link on the email for the online tutoring program, and phone the 
800 number and use the password that is included in the email. 



c. After the student completes the login and the program and asks for the sharing 
of the student’s document, the tutor should then give the moderator privilege 
to the student. 

d. When the student shares the document, the tutor can comment on the 
document online.  

e. When a tutoring session is over, the tutor must close the online tutoring 
program. 

2. Math tutoring 

a. Check for email from IVC Learning Center about online tutoring schedule.  

b. Click the web-link for the online tutoring program, and phone the 800 number 
and use the password that is included in the email. 

c. When the student has completed his or her login to the program and has asked 
for control of the whiteboard, the tutor should give the control to the student. 

d. The tutor can then help the student with his or her math question on the 
whiteboard by using a pen mouse. 

e. When the tutoring is over, the tutor must close the online tutoring program. 

 

 

 

 

 

 

 

 

 

 

 

 



4. Online Tutoring Request Form 

 

 
Online Tutoring Request Form 

 

 Student 
Name 

________________________ ID _______________ 

 
Phone 
No.* 

________________________ 
* A number that you can use at 
least for an hour. 

 Email ________________________ 

 Class ________________________ 

 
Available 
Time 

Day:_____ Time: ______   |    Day:_____ Time: ______ 

 

 

 

 

 

 

 

 

 

 

 

 



5. Instruction for English Tutoring  

I. For a tutor 

���������

�� �����+�
�����������
��
��
�������$�������
��������� ��
��
����������	����
����

�� �*�����
������
��������
�������+�
����
����������
� �
�
�
��
��
���

��
��
���
��
������

�

�� �����+�,#
���
��� ����-�

�

����+ �

����+ �



�

�� �)����
�, ������� -���������+� � �
��)����
�����
������
��	������
��

�

!� �����'(��
�

���	������
������
����������������

�� 
���������
	����
����
��

�

����+ �)����
 �
1 

2 



���"���������#��������

�� ���
����
����
����
��
����
�������
�������
	������� ���
����
����
����
��

�������
���!�����
�����
��
���.�
�����/�)����
�, "��	���$ ����
������
������
���
0�����1�	�
2����+��

�����/�����+�, %�&��'�	�������(��&����� -��

�����/�
��������+�, )�
 �-�

�

�

�

�

�

�

�

�

�

����+ �

)����
�
)
����
�

a 

b 

����+ �
c 

*����"������+ �(�����������
��, �



�� �3
���
����
����
���������

����������!�����
�����
 ��*����
����
����
��������
���
�����
�
����������
���������������

��
�������� �������
��
�����	�
�
��
�����������
�����������
����0���������
�� �

�

�� �*�����
����
����
�����������
�����
��
����
�
�
��
 ��
����
�����
�����
�	��


��
����
����
��4
����������
��������
�����
�����
 ����
�
�
��
��
�������/��3

��

��
� ������	�����- ���������
��,)
����
�-��

�

)
����
"��
���� �

1���



�� �'��
������
���������5���
��
�
�
��
��
�����������
 �����
���
���
����
����
��

�

�

�

!� �������
����
����
�����	�$����
���
�
�
����

��
��
 �
����������
������
��
��
.���� ��4���
��������
���
���
�

�����$��
����
�
�
��
��
 �����������
�����
�/�

�

�


����� *����"������+�/����

1���



0��*�����
������
����������
�
�����
��
������������
� ��������
�
����
�����
�
4
����
�
��
�
��
���������������$�������
����	�

�
 ����
�����
/��

�

�

�

�

�

�

�

�

�



/��/��
������
����	�	��������

�� �*�����
����$�������������
��
�����������
�����
��� 
��
���
����
����
�����

��
���
����
�����
��������+��	�
�����
� �
��
������
�


�������

�

�

�

�

�

�

�

����+�



��� ����'(��
�

���	������
������
����������������

��
 ����������
���	����������
�
�����
��
����
��

�

 
 

 

 

 

 



II. For a student 
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6. Instruction for Math tutoring 

I. For a tutor 
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II. For a student 
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