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Quick Questions:

1) Are you currently doing online tutoring?

2) If yeséto #1, what were your greatest fears, concerns, and

obstacles in implementing online tutoring at your campus?

3) If dno€to #1 what are your concerns or issues?

Robert Kopecky, Ph.D.
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The Future Learner Today




dtQ time to use technology to
rewrite the rules of educationé

Just because community colleges have been
the mainstay of the 20" century doesn®
mean they can adequately prepare students
for the 21stCenturyX .

X X..UNLESSX X X X

They utilize technology from this century not
the lastX .

An interesting parallelismX .does history
repeatitself or do challenging times push
community colleges to a higher level?



The Panic of 1893X .a major U.S. economic
downturn in the 19™ Century caused by the
collapse of railroad funding and bank
failuresX .led to the first formal thinking about
two year collegesX X.an idea was born in

The Economic Crisis of 2008-2009X .caused
by the collapse of the mortgage lending and
investment banking industries X .has forced
community colleges to reevaluate and
change the way they do business.

When the going gets tough, the community
colleges getgoing!

Tough times are a pringboardé for colleges
to try new and innovative ways to serve




This is the South Orange County Community
College District storyX .how S addleback
College and Irvine Valley College are working
together to tutor students using 21stCentury
technologyX .
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Sloan Consortium Report

A InFall 2007, an estimated 3.94 million
students in American higher education took
an online class.

A More than 2,500 colleges and universities
host online courses

A Nearly 20% of students in American higher
education took atleast one online course.

A Two-year associate®@ institutions have the
highest growth rates and account for over
one-half of all online enroliments for the last
five years




Annual National Growth R ate of Courses
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California Distance E ducation Report

ASince 1995-96, distance education Distance
course sessions have grown 808% Education
Report
Annual growth = 23%

Fiscal Years
1993-96 through 2005-0¢

Aln 2006, Distance Education
accounted for 12% of total headcount

July 2007

Academic

Division

Percentage Growth SC and IVC: F2F vs. DE
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Online Tutoring Delivery Platforms

Resource

Adobe Acrobat Connect Pro

Ask Online
BlackBoard
Breeze Liv
CCC Confer
Etudes

M

GoogleDoes
Lucy Online
Net Tutor
Smarthinking
Teacher Tube
Wimba

Type Application Cost
Software i (10)
Software

Service Classroom
Software

Service

Service Classroom
Service
Information
Subcontract
Subcontract
Videos
Software

Tutoting

Tutoting

(1) Adobe Acrobat Connect Pro
(10} License, annual subscription, monthly, and pay peruse. | Free trial available
{11) 383/month per user for a complets web conferancing sofution

) F

(12) Free to Califormia Colleges

(13 Requires each user to register

Aflan Hancock College
Allen Hencock College

Bergen Community College
Califomia State University

Ceme Cosa College
El Camina Colleze
Eresno City Colleze

LA City College

Long Beach City Collegs
Mootpark Collze
Pacific Oaks College
Purdue Univesity

Irvine Valley College
Saddleback College

San Diego College
Shasta College
Southrwestem College
Taft College

Turro College
Westwood College
Westwood College

Weoodland Community College

Educational Media

CCC Confer - Working on it
Smarthinking (2)
Smarthinking (2)

Email - Insert comments & hotlinks

CCC Confer - Tried it (1) Using Adobe Connect
1 & E Consulting

‘Wimba (3) Linked from BlackBoard

Etudes

Exploting CCC Confer

Smarthinking (2)

Email

Email

CCC Confer

CCC Confer

Smarthinking (2)

Tried CCC Confer using Email & Telephone
OWL

Etudes & BlackBoard

Smarthinking (£) 247

Breeze Live
Smarthinking (2)
CCC Confer - Recommend checking it out.

) Problems configuring the microphone
') Smarthinking fes based tutoring service available 247 for educational institutions
ike it very much see Wimba

) Must be submitted as MS Word
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Training/Instructions:
- Training Sessions
- Online Tutoring Instructions

- Use of Blackboard for Instructions

Procedures:

-Blackboard as a Tutoring Community
- secure login access for TU 301
students: - password; phone number

-Future Possibilities
- important announcements
- helpful information
- trouble shooting
- discussion board
-QandA
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Program

sistane
Online Tutoring

[ Our goal is to create a virtual naoring environment that emdates
a physical one-on-one experience for distance learning stud
&

Rovised 04/02/2000

How to got started for stadents,
Step 1. Youmust encoll  the tutoring course TU 300 ticket #
Step2.  Make you appomtment by caling the Learming Aseustance Program in advance at 949.582-4519 between the bour

3.00pm and 8 00pem M: 2 Linda that your appostment is for an oaline English course
and ask hee for the pas o cancel an appoistmes please cal £o that others may receve Woring

for the Spring semuester usin

Stop3.  Save your pa ready for the tutor
Stopd.  Eonad your document a5 an attachment 1o engrut@saddieback edu ot least | day before your scheduled ngoring appomiment

The Tutaring Session
Step L. Itis suggested that you have a copy of your documeat and a pen or peacil with you during the tutoring sesson 30 that you can

uggeted by you tutos

and enter your Firet and Last name Click "Login® Java wil load. Click Run * Chick T agree * Click

50-4821 and enter the Student Passcode given to you when you made your appointment. 1f the tutor
. veait unsil be of she 1
g session, you wall be i voice commueication wih your tutor and see you document on your computer screen Your

During your tt
ous ssues wih you sad imsert comments  the form of foomotes

tutor will review your document and dscuss v

lle and requm it to you as an attachment to a reply t

Alter your tutor has completed markng-up your paper, be of she willsave € a a F
your ongmal emal. Also, € footnotes are included, they may contam pertient “hot liks* to related gramemar webstes that you can click on when
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Thank you for your participation

Kevin O@onnor, Ph.D., Saddleback College
Patti Weekes, M.A., Saddleback College
RobertKopecky, Ph.D., Irvine Valley College
Larisa Sergeyeva, M.A., Irvine Valley College

Have a safe trip home!




