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   CSUMentor.edu 

The "Apply Online" tab is the 

standard CSU application 

process that all campuses use 

for admission.  

 

 

Once a student submits an 

application, campuses 

communicate with the student 

directly and inform them of 

upcoming deadlines.  





Application Filing Status Report 

Students must submit this 

online application during the 

announced application filing 

periods in order to be 

considered for admission to 

the campus of their choice.  

 

Under the ñApply Onlineò tab, 

look at the Application Filing 

Status Report open and closes 

majors, extended application 

periods, and information on 

Spring/Winter Applications. 

 



Application Filing Status Report 

 

APPLICATION FILING STATUS  

REPORTS:  

When a campus may close or open 

for applications 

Open and closed majors 

Campus notices to Transfer students.  

 





Creating An Account 

Å Returning users login 

Å Hint SEE NOTES  

Forgot your username  

and/or password? 

Click to create an account 

*Your Username and Password is the same one you used when  

applying to Saddleback College using the XAP Applications 

YOU ARE A RETURNING STUDENT  



Create An Account ï Screen 1 

Suggestions 

Make sure you use 

an email account you 

will be using and 

checking for 

communication from 

the California State 

Universities. 



Create An Account ï Screen 2 

Issues with Screen 2: 

 
Á  International Postal Code:  

This question is only required 

if your address is outside the 

United States of America. 

 

Á Telephone Numbers: Make 

sure to format your telephone 

numbers correctly to avoid 

errors. 

 

Á Not Required:  ñHow did you 

hear about CSUMentorò? 



Application Manager 

To start an application. 

To complete additional 

applications to other CSU 

campuses, you only have 

to complete the first 

screen of  

each application. 

To resume an application. 

To view submitted applications. 



Introduction Screen 

Campus notice 
READ ALL THE IMPORTANT CAMPUS 

SPECIFIC INSTRUCTIONS 

START 

HERE 

You must scroll down the screen  

to view the button. 

To begin the application click on 

the ñBegin Applicationò button at 

the button  

of the introduction screen. 

 



Side Menu Bar of Application 
 

Â Push Pin: Current page  

 

Â Check Marks: Completed screens 

 

Â Skip & Jump to: Go to another screen without saving   

 

Â Quick link to Introduction page of campus  

 

Â HELP Movies: Link to new online video tutorial 

 

Â Instructions:  Text instructions for any screen of the application 

 

Â Quick link to Student Support page for assistance on completing the 
application 

 

Â Quick link to Application Manager  

 

Â SAVE: Will save the information that has been inputted on the 
screen 

 

Â LOG OFF: Log off the application and the CSUMentor site 

 

Â SUBMIT: To submit the completed application 

 



Screen 1 ï Enrollment Information 

Â Application Information 
Ã Term Apply for 

Ã Main campus/Off-campus  
 (Depending upon the campus, this question may or  

 may not appear on the application.) 

 

Ã Intended Major 

Ã Degree Objective 

Ã Credential Objective 

Ã Campus Housing 
 (Depending upon the campus, this question may or  

 may not appear on the application.) 

 

Â Entry Status 

Â Previous Application 
Ã Last Applied 

Ã Last Attended 

 
 

 



Enter from the drop 

down menu the term 

and year you are 

applying to transfer. 

 

 

Using the alternative 

major options is 

suggested. Look on 

ASSIST.ORG for more 

details about the major 

and lower division major 

preparation. You will be 

listing the course you 

plan on taking before 

actually transferring. 

Use ASSIST to identify 

the best suited course 

selection. 



Main/Off Campus Question 

Without  With  

Do you research about the campuses to better answer this question. 



Campus Housing Question 

Without  With  

YOU STILL NEED TO LOOK INTO APPLYING FOR HOUSING ON THE 

CAMPUS WEBSITE SEPERATELY FROM THIS APPLICATION 



Entry Status Options for Applicants 

TRANSFER STUDENTS: 60-89.5 semester units/90-

134.5 quarter units 



Screen 2 ï Name and Address 
Â Name(s) 

Ã Full Legal Name 

ÃOther Names- as they appear on 

any of your academic records 

Â Current Mailing Address 

Ã International state/province 

Â Permanent Address 

Â Contact Information 

Ã Phone Numbers 

Ã E-mail Address ï most readily 

used because this is the primary 

means of communication with 

applicants.  

Â If the above information changes, 

send your new address to the 

campusô office of admissions. 

 



Correct  Incorrect  

Address Verification 



Screen 3 ï Personal Information 
Â Applicant Information 

Ã Social Security Number 
Â Confirm SSN 

Ã California Statewide Student 
ID added  
(optional and only if you 
readily know it, not required) 

Ã Date of Birth 

Ã Gender 

Ã Ward of the court question 
added 

Ã Residence 

Ã Place of Birth 

Â Military Information 

Â Optional Information 
Ã NCAA Sports 

Ã Parentsô Education- 

Ã Family Income 
Â Required for EOP and fee  

waiver 





Screen 4 ï CA State Residency Information 

Â Residency Status 

Ã Your responses to the 

following questions are 

required to make a 

preliminary assessment 

of your residency status 

for admission and tuition 

purposes. The campus 

may request additional 

information prior to 

making a final residence 

determination.  

 



If determined to be a minor student, the system will ask about 

their parentôs residency in California 



If determined to be an adult student, the system will ask about 

their residency in California 





Screen 5 ï Demographic Information 

Â Demographic 

Information 

Ã Required to conform 

with federal 

requirements to report 

race and ethnicity.    

 



Â Question 1a is 
required for all 
applicants.   

Â If applicant 
responds ñyesò, 
question 1b will be 
required. 

Â If applicant 
responds ñNoò or 
ñDecline to Stateò, 
question 1b will not 
be required.   



Â Question 2, required 
for all applicants 

Â Applicants can pick 
one from each 
category, if 
applicable. 
Otherwise, select 
ñDecline to Stateò 

Â Question 3, required 
for all applicants 



Screen 6 ï High School Information 

Â Current or Last High 

School Attended 

Ã High School Information 

Ã Graduation, GED Date or 

checkbox, if neither 

Â Other High Schools 

attended 

Â Test Information 

Ã Entries for SAT, ACT, 

TOEFL, IELTS and PTE  

ÃEAP scores 

 Release to CSU campus 



Click on the ñAddò button  

to select your High School. 



If you can not locate your school on the list, call 1-800-GO-TO-XAP. 

You can search by 

a CEEB code. 



Non-native speakers  

of English 

The Test Information is not used or needed for Upper-Division Transfer Applicants 



Screen 7 ï College Information 

ÂCurrent, Previous 
and Planned 
Colleges Attended 
Ã Enter the names and 

locations of all current, 
previous and planned 
colleges and universities 
even if no coursework was 
completed. Begin with the 

last institution attended. 

Â Advanced Standing 
Credit 
Ã Check the box if you have 

Â AP 

Â You MUST send official  
SCORES 



Click on ñEditò 

 to modify any  

college 

information  

inputted. 

Click on ñAdd a Collegeò  

to add your college. 

Click on Trash 

Can to delete  

college 

information  

inputted. 



Adding a College 

If you can not locate your school on the list, call 1-800-GO-TO-XAP. 

You can search by 

a CEEB code. 



Enter your Transferable GPA 

At this time, 

Saddleback 

College 

participate in one  

Agreement with 

CSU Long Beach 

called the  

Stem-TAP. See 

your counselor 

for more 

information. 

Otherwise, the 

answers will be 

No.  

 



 

Transferable CSU coursework 

 Please provide your GPA for all transferable 

college/university courses completed.  

 
Â Please enter your present TRANSFER GPA. Do not leave this field blank.   

Ã Transferable Grade POINTS DIVIDED BY Transferable Units 
(Note: ñAò earns 4 points times the units, example- 3 units times 4 point =12 GRADE POINTS 

      ñBò earns 3 points times the units, example- 3 units times 3 point =  9 GRADE POINTS 

             ñCò earns 2 points times the units, example- 3 units times 2 point =  6 GRADE POINTS 

             ñDò earns 1 points times the units, example- 3 units times 1 point =  3 GRADE POINTS 

             ñFò earns 0 points times the units, example- 3 units times 0 point =  0 GRADE POINTS 

 

 Example:  Transferable Units   30 all 3 units with ñBò Grades, ADD the Grade points. 

               Total Grade Points= 90 

                 DIVIDE the UNITS into the Total Grade Points 

                                90 / 30 = 3.0 Transferable GPA 

 

  

Á Courses at Saddleback College number 1-199  

 are CSU TRANSFERABLE COURSES 



Screen 10 ï College Courses 

ÂCollege Courses 

in Progress 

ÃList courses 

ÂCollege Courses 

Planned 

ÃList courses 

ÂCSU General 

Education 

Requirements 

ÃList A1, A2, A3, 

and B4 courses  



Click ñAdd 

a Courseò  

to enter a 

course 

Click ñEditò to 

modify a 

course 

Click Trash 

Can to 

delete a 

course 



Click ñadd courseò to  

save the course. 

Select Course 

from 

Course List 



Report the GOLDEN FOUR COURSES: 

COMMUNICATION, ENGLISH COMPOSITION, CRITICAL THINKING, 

TRANSFERABLE MATH 



Supplemental Section for  

CAL POLY only 

You  will be ask to enter  

certain course. 

 

Read carefully. 

 

 

Click here to bring up detailed and important instructions to help 


