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The New Work Order System has been launched. 
 
Links to the previous system have been redirected.  The new system can be accessed through the 
following URL: 
 
http://servicedesk.socccd.edu/ 
 
 
Make sure that you DO NOT USE the drop down.  Let it default to District-Wide Support request 
 

 
 
 
After you log on you will see the following display: 
 

 
 
 

 
Select New—Do not pay attention to the Irvine Valley College IT display 
 
 
 
 

http://servicedesk.socccd.edu/
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Select Saddleback College 
 

 
 

You will be prompted to enter the following information: 
 

1. Brief Job Summary and Description 
2. Location and Room Number 
3. Work Order Type and Requested Completion Date –Click on pencil and note pad to change the 

date. (Red arrow). 
4. A Detailed Description of the Problem 
5. Browse for an Attachment-( if you are including one) 
6. Save the Request 
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Once you select SAVE your ticket number will be populated and you can add an additional comment if 
you choose. 
 
 
 

 
 
 
 
 
 
 
 
 
 

Add the comment 
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Select Save when done and log out at the upper right corner of the screen 
 
 
 

 
 
 
 
 
 


