The New Work Order System has been launched.

Links to the previous system have been redirected. The new system can be accessed through the
following URL:

http://servicedesk.socccd.edu/

Make sure that you DO NOT USE the drop down. Let it default to District-Wide Support request

@stﬁd—wide Support Requests” for all @

Use your network username and password to login.

Use your Desktop Computer Logon

Login (user name): mjones

Password: sesccscee R
Organization: *District-wide Support Requests* —

Login

After you log on you will see the following display:

I Wealcome ] Software Library ] My Computer ] License Keys ] Sarvice Desk ]

Requests
Ir|.rinECI‘-.-’EIIE,.r College IT k

Found O requests.

Time Open | Title

Select New—Do not pay attention to the Irvine Valley College IT display


http://servicedesk.socccd.edu/

Select Saddleback College

New...

FRequest: Select a queue... -

wl

District IT Help
Irvine Valley College IT
Saddleback College IT

You will be prompted to enter the following information:

1. Brief Job Summary and Description

Location and Room Number

3. Work Order Type and Requested Completion Date —Click on pencil and note pad to change the
date. (Red arrow).

4. A Detailed Description of the Problem

Browse for an Attachment-( if you are including one)

6. Save the Request

N

4

New Request

Saddleback College IT

Title: m Computer Running Slow (reguired)
Location: Saddleb?cl-c College - SSC - -
(reguired) J
Wark Order Type: Software Support w» (reguired) 2
Reguested - -
Completion [# @ None ) Jul 25 2011
Date:

My computer has been running unusually slow and I think I F

may have a virus E

Comment: /

Attachment: Browse... E

Session Timeout: 11 hours 55 minutes

R E=n I [ T—




Once you select SAVE your ticket number will be populated and you can add an additional comment if
you choose.

&quest TICK: 2312

[Printer Friendly] [Find Related Articles] [Email Request] [New Request For Submitter]

Title: computer running slow
Location: Saddleback College::55C::1
Status: New

Crhwmer: Janice Mastrangelo
Waork Order Type: Software Support
Requestad

Completion None

Date:

Created: 2011-07-25 09:40:37
Modified: 2011-07-25 09:40:38
Submitter: Elva Araizacs

Parent .

Tickoet: Unassigned

Resolution: MNone

Enter Detailed
Problem/Request Balow:

Session Timeout: 12 hours 0 minutes —

[ Add Comment ] Save] [Cancel ]

Add the comment



Flease call before coming.

Comment:

Attachment: Browse...

Session Timeout: 11 hours 3% minutes

[E'sawe] [ Cancel ]

Select Save when done and log out at the upper right corner of the screen

Log Cut




