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District Services Overall

10. Please give us feedback and suggestions concerning Fiscal Services.

Page 4
Accounting
ACCOUNTING handles payments to vendors, makes deposits, coordinates the preparation of the district
budget, prepares budget reports to the board, prepares quarterly "CCFS 311" state reports, issues 1099s,

processes student accounts receivable, handles accounting for student financial aid checks, processes state
reports including these for categorical programs, and conducts the year-end close.

11. Accounting*

Do
not Excellent Good Fair Poor
use

Please rate the overall service level provided by

Accounting. O O ®) O O

12. Accounting*

Do
not Strangly Agree Disagree St_rongly
e Agree Disagree

I use the Budget Development guidelines on MySite.
I use MySite to access forms on business processes.

I use MySite for information on business processes.

The travel and reimbursement forms are easy to
understand.

The consultant contract information is easy to
understand.

0O 0O 000
Q) O 00
0| O 100D
©c 0000
0| O 000

13. Please give us feedback and suggestions concerning Accounting.
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Page 5
Purchasing
PURCHASING is responsible for procurement of all supplies and equipment, providing assistance to college
departments in selecting cost-effective and quality products and service vendors, adherence to public
contract code requirements, and establishing competitive procurements for optimum quality, service, and
affordability.
14. Purchasing*
Do
not Excellent Good Fair Poor
use
Please rate the overall service level provided by
Purchasing. O O O O O
15. Purchasing*
Do
not Strongly Agree Disagree Sl;rongly
Agree Disagree
use
When I call Purchasing with a question, my question is
answered quickly and accurately. O O O O O
When ordering through the Purchasing Department, I
receive the appropriate item in a timely fashion. O O O O O
The Purchasing procedures on MySite are helpful. O O O O O
My requisitions are processed by Purchasing in a timely
manner, O O O O O
16. Please give us feedback and suggestions concerning Purchasing.
Page 6

Payroll

PAYROLL processes compensation including W-2s; audits, processes and adjusts retirement calculations;
reports unemployment and adjusts worker’s compensation payments; performs retirement counseling;
performs benefit processing; pays employment taxes; tracks employee absences; oversees the part-time
faculty health benefit insurance program; processes long-term disability claims; and collects and balances
all Cobra and retiree self-pay insurance premium payments.

17. Payroll*
Do
not Excellent Good Fair Poor
use
Please rate the overall service level provided by Payroll. O O O O O

https:/fsurvey socced.edufsurvey/Print.aspx ?SurveylD=3408Titde=N&Breaks=N&AllPages=Y&Pages= (4 of 10) [1/21/2010 6:29:03 PM|
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18. Payroll*
Do
Strongly ; Strongly
not Agree Agree Disagree Disagree
use
I check my leave balances on MySite. (@) (@) (@) (®) (@)
I know the monthly deadlines for making changes (i.e.,
W4, DE4, 403b, 457b) that affect my paycheck. O O O O O
I can find payroll information and forms on MySite. O O O ) Q
I am paid accurately and on time. O O O O O
I have used the Orange County Department of Education
Employee Information System (EIS) to see or print my O O O () O
pay stub.
When I call Payroll with a question, my question is 0 0o 0 0o o)

answered quickly and accurately.

19. Please give us feedback and suggestions concerning Payroll.

Page 7
Facilities Planning
FACILITIES PLANNING is responsible for new construction, facilities renovation, and master planning. The
department coordinates project design, bid processes and construction, related recommendations to the
board, coordination of architects, construction management, and engineering, and State Chancellor’s office
coordination including funding, condition assessments, space inventory, and five-year plans.
20. Facilities Planning*
Do
not Excellent Good Fair Poor
use
Please rate the overall service level provided by Facilities
Planning. O O O O O
21. Facilities Planning™
Do
not Stiowgly Agree Disagree St_rongly
Agree Disagree
use
The design process of any Facilities project satisfies
needs of the various departments. O O O O O
I am satisfied with the outcome when the construction
of a building is complete. O O O O O
Facilities information is readily available. (@) (@) @) (@) Q
https: //survey socced .edufsurveyfPrint.aspx?SurveylD=340&Title=N&Breaks=N&AllPages=Y&Pages= (5 of 10) [1/21/2010 6:29:03 PM]
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22. Please give us feedback and suggestions concerning Facilities.

Page 8
Warehouse/Courier Service

WAREHQUSE/COURIER SERVICES coordinates the delivery of mail and purchases, processes shipments,
makes deliveries throughout the campuses, and processes returns. The Warehouse staff performs
inventory control and coordinates the annual sale of surplus property.

23. Warehouse/Courier Service*

Do
not Excellent Good Fair Poor
use
Please rate the overall service level provided by the
Warehouse/Courier Service. O O O @ O
24, Warehouse/Courier Service*
Do
not Excellent Good Fair Poor
use
Please rate the District Courier Service. O (@) (@) O O
Please rate the mail service from the District. @) Q O (@) @)
Please rate the delivery of ordered items from the
District Warehouse. O O O O O

25. Please give us feedback and suggestions concerning Warehouse/Courier Service.
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Page 9
Human Resources

HUMAN RESOURCES is responsible for the recruitment, selection, and orientation of new employees;
training and professional development in HR policies, procedures and employee group contracts; collective
bargaining; compliance with state and federal laws and regulations; management of the performance
evaluation process, and human resources information systems.

26. Human Resources*

Do
not Excellent Good Fair Poor
use

Please rate the overall service level provided by Human

Resources. o o o o o

27. Human Resources*
Do
not Strongly Agree Disagree Slfrongly
Agree Disagree

use

Human Resources forms are easy to use. ) @) O Q @)

I seek assistance from Human Resources frequently. O O O O O

I receive assistance from Human Resources in a timely

fashion. O O O O O

I have used the Human Resources Wiki on MySite. O O O O O

I can easily find information I need on the Human

Resources Wiki. O O O O O

28. Please give us feedback and suggestions concerning Human Resources.

Page 10
Risk Management/Benefits
https:/fsurvey socced .edufsurvey/Print.aspx?SurveyIlD=340&Titde=N&Breaks=N&AllPages=Y&Pages= (7 of 10) [1/21/2010 6:29:03 PM|
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RISK MANAGEMENT is responsible for worker's compensation, property, and general liability programs;
investigating and coordinating all claims with the district’s third party administrator, employee ergonomic
evaluations, safety issues and training, and Cal-OSHA mandated programs. BENEFITS is responsible for
administration of employee medical and fringe benefits, serving as a liaison with insurance carriers, and
creating health and wellness programs.
29. Risk Management/Benefits*
Do
not Excellent Good Fair Poor
use
Please rate the overall service level provided by Risk
Management/Benefits. O O o O O
30. Risk Management/Benefits*
Do
not Strongly Agree Disagree St_rongly
Agree Disagree
use
I can find information regarding benefits on MySite. @) ‘®) O O O
I can find information regarding retirement on MySite. O (@) (@) Q O
31. Please give us feedback and suggestions concerning Risk Management/Benefits.
Page 11

District IT

INFORMATION TECHNOLOGY is responsible for establishing online services and assuring security and
reliability of all district-wide network infrastructure, computer operations, and telecommunications.
District IT oversees Blackboard, MySite and the Student Information System that provides an array of
online services and functions for students and employees, including online registration and My Academic
Plan (MAP).

32. District Information Technology (IT)*

Do

not Excellent Good Fair Poor

use
Please rate the overall service level provided by District
i P i O o} o} o} (o)
Please rate the reliability of services provided by District
T, O o O O O
Please rate the quality of MySite services. O (@) QO (@) O

33. What services would you like to see in MySite that are not currently offered?

https: {/survey socced.edufsurvey/Printaspx ?SurveylD=340& Title=N&Breaks=NaAllPages=Y&Pages= (8 of 10) [1/21/2010 6:29:03 PM]
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34. Please give us feedback and suggestions concerning District IT.

Page 12
Research and Planning
RESEARCH AND PLANNING prepares and supports state and federal data collection and mandated reports
(including IPEDS, CCFS 320, MIS, ARCC and categorical area reports); provides coordination and support of
the college researchers, analyzes research studies and produces administrative reports, including the
Institutional Effectiveness Annual Report; develops and trains staff on the inFORM Data Warehouse, and
coordinates district-wide research committees.
35. Research and Planning*
Do
not Excellent Good Fair Poor
use
Please rate the overall service level provided by
Research and Planning. O O ©) O O
36. Research and Planning*
Do
Strongly - Strongly
not Agree Agree Disagree Disagree
use
I am familiar with state and federal reporting
requirements for the colleges (i.e. CCFS-320, MIS, @) QO Q O O
ARCC, IPEDS, etc.)
I am familiar with the inFORM Data Warehouse. O O O O O
The reports in the inFORM Data Warehouse are easy to
o) o) o) o) o)
37. Please give us feedback and suggestions concerning Research and Planning.
https://survey socced edufsurvey Print.aspx ?SurveyID=340&Title=N&Breaks =N&AllPages="Y&Pages= (9 of 10) [1/21/2010 &:29:03 PM]
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Page 13
Public Affairs
PUBLIC AFFAIRS is responsible for coordinating aspects of marketing and government, community and
public relations to create a positive image in the community and support college efforts to recruit students.
The department oversees the district website, advertising campaigns and communications such as board
meeting highlights, e-mail updates, e-newsletters, news releases, and annual reports.
38. Public Affairs*
Do
not Excellent Good Fair Poor
use
Please rate the overall service level provided by Public
Affairs. i d © o o o o
39. Public Affairs=
Do
not Sl:\rongly Agree Disagree Sl;rongly
gree Disagree
use
The SOCCCD website is effective in providing
information to district employees. O O o O o
The District Annual Report communicates the values of
our colleges and services to the community. O O O O O
The Board of Trustees meeting highlights contain useful
information. O O O O O
I watch the digital archive videos of the Board of
Trustees meetings. O O O O O
40. Please give us feedback and suggestions concerning Public Affairs.
Page 14
District Services Overall
41. Please give us feedback and suggestions concerning District Services overall.
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