
General Education 
Workshop: Tips for 
Campus Reviewers

Quajuana M. Chapman, CSUCO
Sandy Dixon, Cal Poly Pomona
Katherine Fitzpatrick, UCOP
Chase Fischerhall, UCOP
Jennifer Forsberg, UCOP
Melissa Lavitt, CSUCO

September 22, 2021



GE Workshop: Overview

• GE Foundations

• CSU GE Breadth and IGETC Review: COR

• Learning from GE review:

• Humanities

• Social Sciences

• Ethnic Studies

• IGETC Ethnic Studies Update



The Purpose of General Education

• Broadly educate an informed, engaged member 
of society.

• Allow for discovery

• Serve as foundation to the major

• The Question:
• If this is the ONLY course that a student will ever 

take in this GE Area, will it help them function & 
solve problems related to this area?



What is important in 
your COR?

GE reviewers look for an 
integrated COR with a 
focus on the GE area.



Components for Courses

• Course units

• Course description

• Total lecture hours per term

• Total lab hours per term

• Prerequisites, corequisites or advisories on recommended preparation 
(if any) 

• Course objectives

• Course content in terms of a specific body of knowledge

• Methods of instruction

• Methods of evaluation

• Required textbooks and readings

• College-level assignments (e.g., writing, reading, outside-of-class)

Course Outline of Record (COR) in ASSIST



Tips for approval in any GE Area – starting 
with the COR

Let's take a closer look



Here is a snip from a sample course outline

CORs must have accurate hours per term based on units:
The only area of concern here is the lab hours. While an art history course may 
have lab hours, it’s not typical and so we’d want to look further to determine 
whether this is a mistake. 



Requisites

This is where we would expect to see a prerequisite, if appropriate.

• A prerequisite is required for IGETC Area 2A.
• A prerequisite is required for CSU GE B4.
• Corequisites are required in some disciplines and GE areas.
• Advisories are not required but may be necessary for some courses. 

For example, Personal Finance courses without a prerequisite must 
have an appropriate mathematics skills advisory (CSU GE B4).

• Enrollment limitations are not considered in the review process.



Course objectives

We expect to see correlation 
between the course objectives 
and course content (which 
we’ll get to in a minute), but 
this is also the first place 
where we get a substantive 
idea of what students are 
learning.

Complete sentences rather 
than brief laundry lists are 
always preferable because it 
gives the reviewer a more 
complete idea of what is being 
taught.



Course Content

The course content is 
really the heart of the 
outline for a reviewer, 
and this one contains 
enough detail to 
determine that the 
course objectives and 
content are in line, and 
to have a solid idea of 
what students are 
learning. Main topics
and subtopics also help 
put the learning into 
context.

Course content sections can be too brief, but can they be too long? 
Generally, no, unless the material being taught seems unreasonably 
broad, to the point where there’s a question about whether that much 
can be covered in the length of the course.



Revisiting the Lab Hours!

Going back to the issue in slide 7, in which 48 lab hours were listed – both of 
these sections above indicate that there is no lab content. Lab content can 
sometimes be found elsewhere in an outline, but we would expect to see “see 
course content” rather than “N/A” if that were the case.

This all suggests that the lab hours were listed in error, and we would expect 
that to be fixed before we could approve the outline. Luckily, this is a minor 
technical error, that likely could be remedied during the technical appeal period 
in June. The course would be denied.



Methods of Evaluation and Assignments

Examples of college-level assignments give the outline a boost and 
can make the difference, in an otherwise thin outline, between approval 
and denial. Assignments help reviewers determine the rigor and scope of 
work inside and outside of class (if appropriate).



Textbooks

This is an error, one that’s unfortunately common. At least ONE textbook must 
be published within the past seven years *or* listed as a classic text in the field. 
Since none of these books are within the recency requirement and there is no 
“classics” notation, the outline would be denied.

This is another error that can be considered “technical” – and thus the outline 
could be resubmitted during the technical appeals period.



College-Level Assignments

We would more typically see the example of an assignment here (which was 
included under Methods of Evaluation in slide 12), but there’s no strike for 
putting it elsewhere, and the information included here is solid. We will accept a 
generic list in this section, but a detailed list makes the outline more robust and 
increases the chances of it being approved.

Examples of assignments or types of assignments should be written to 
show the level of rigor for the course.



The end of the outline

The “Other Information” section can be used to give contextual information 
specific to the course. For example, you can include information that did not fit in 
the required COR text fields.

If you have submission information such as reason for resubmission, prerequisite 
changes, units changes, or want to note similar approved courses for IGETC/CSU 
GE Breadth, please include it in the submission comments. Thank you.



Warning: UC TCA Phase Outs Lead to IGETC Phase Outs

1. Something to be aware of: if a course is given a phase out for the UC TCA, it 
automatically receives a phase out for IGETC.

2. Once the course loses TCA approval, it also loses IGETC approval.

3. If the course is resubmitted for the TCA and the course is approved and the 
phase out removed, it STILL needs to be resubmitted for IGETC and approved 
for the IGETC phase out to be removed.

4. This is because significant course changes require re-review for both UC TCA 
and IGETC.

CSU GE Breadth and IGETC Phase-Out (approval end term)

CSU Area F phase-out – one academic year (this GE requirement is mandated by 
the legislature)

All other GE Areas – two academic years

IGETC and CSU GE Phase-Outs



Connecting to the broader purpose of the course

GE Area Highlights



Clear connection;

limited interdisciplinarity

Course

Discipline

GE



More 
disciplines

Harder to 
review

Discipline

Topic

GE Area 1

GE 
Area 

2



Humanities

• a personal and singular focus on the 
human condition

• relies on critical analysis of specific 
texts or works to support its claims

• a pathway to a broader 
understanding of the human 
condition

• analysis and appreciation of works 
of philosophical, historical, literary, 
aesthetics and cultural importance

Social Sciences

• focus on methodologies, examinatio
n of society, social scientific 
techniques,

• uses empirical evidence to explore 
human experiences in 
civilizations, groups of people, social 
dynamics

• includes theoretical perspectives, 
methods of the discipline, including 
quantitative and qualitative analysis

Humanities and Social 
and Behavioral Sciences



CSU Ethnic Studies Area F

• Course must have an ethnic studies prefixes.

• Course may meet this requirement if cross-listed with a course with 
an ethnic studies prefix.

• Course must have at least 3 of 5 ethnic studies core competencies.

• Course has special focus on one or the four historically defined 
racialized core groups: Native Americans, African Americans, Asian 
Americans, and Latina and Latino Americans.

• Focus is on ethnic studies foundations, concepts, and theories.

• Clear focus on ethnic studies (e.g., description, objectives/SLOs, 
content, college-level assignments, and current textbooks, readings, 
journals/articles). Also, ask if the course title reflects revised course 
content?



Example Ethnic Studies Area F COR Approved

ETH S 121 - Racial and 
Ethnic Minorities

✓ Ethnic studies prefix

✓ Course description directly 
related to content

✓ Focus on four historically 
defined racialized core 
groups identified

✓ At least 3 of 5 core 
competencies clearly stated 
in objectives



Example Ethnic Studies Area F COR Approved

ETH S 121 - Racial and 
Ethnic Minorities

✓ Clear ethnic studies topics 
with subtopics

✓ Ethnic studies concepts 
and theoretical frameworks

✓ Current and 
classic textbooks/readings 
on race and ethnicity 
and racism

✓ Relevant college-level 
assignments that align with 
content and objectives



Example Ethnic Studies Area F Cross-Listed 

ETHN/SOCI – Minority 
Relations

• Course description appears 
more focused on sociology

• Not focused on 
the four historically defined 
racialized core groups

• At least 3 of 5 core 
competencies not clearly 
stated in objectives or SLOs

• Course content does not 
have clear focus on ethnic 
studies frameworks and 
theories



Example Ethnic Studies Area F Cross-Listed 

ETHN/SOCI – Minority 
Relations

• No clear focus on the four 
core groups throughout COR 
- Native Americans, African 
Americans, Asian Americans, 
and Latina and Latino 
Americans

• Textbook okay; no ethnic 
studies articles or journals

• Assignments possibly 
focused on ethnic studies

• What will students learn 
about ethnic studies?



UC IGETC Ethnic Studies Adoption Timeline

November 2021 (11/22/2021)

• Current UC IGETC Ethnic Studies structure and criteria will be 
reviewed at the Academic Council’s November 22, 2021 meeting

December 2021

• UC Academic Assembly confirms approval/final adoption and change 
to Senate Regulation 478

January/February 2022

• Final language proposed to IGETC Standards Sub-Committee



UC and CSU GE Team

Questions about IGETC
Jennifer Forsberg
jennifer.forsberg@ucop.edu
Katherine Fitzpatrick
katherine.fitzpatrick@ucop.edu
Chase Fischerhall
chase.fischerhall@ucop.edu
Quajuana Chapman
qchapman@calstate.edu

Questions about CSU GE Breadth
Melissa Lavitt mlavitt@calstate.edu
and Quajuana Chapman

IGETC Standards 2.2
Guiding Notes for Course Review

mailto:jennifer.forsberg@ucop.edu
mailto:katherine.fitzpatrick@ucop.edu
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https://icas-ca.org/wp-content/uploads/2021/06/FINAL_IGETC_STANDARDS-2.2_1June2021.pdf
https://www.calstate.edu/csu-system/administration/academic-and-student-affairs/academic-programs-innovations-and-faculty-development/geac/Documents/GE-Reviewers-Guiding-Notes.pdf

