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Saddleback College Community Awareness Benchmark Marketing Survey  
 
This telephone survey of 400 community members was conducted by Interact Communications. 
 

  Saddleback College decent name recognition and is the Top-of-Mind college within the 
community.  

 Knowledge about the college is not strong. Only 1 in 5 report having any in depth 
knowledge of the college. 

 There are few negative perceptions of the college and there are no major negative 
reputation obstacles that Saddleback must overcome 

 More than 70% reported receiving a schedule of classes, yet less than half found the 
schedule to be useful. 

 In general, the community is ambivalent about Saddleback College, which makes it 
resilient to negative information yet vulnerable to apathy. 

 Overall the community perceives Saddleback College as providing good training in the 
community. 

 Nearly 25% of participants reported that their image of Saddleback College was shaped 
by information they received over 5 years ago. 

 College Literature is the single largest source of messaging after word-of-mouth.  
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Orange County Workforce 2008-009 Report 
 
This report was based on a research partnership between the Orange County Business Council, 
County of Orange, and Orange County Workforce Investment Board (OCWIB). The report 
examined industry and employment growth, salary and wage trends, demographic changes and 
educational attainment students throughout Orange County. 
 
Key Findings: 
 

 Orange County unemployment rate stood at 5.7% (July 2008), up from 4.3% in 2007 and 
3.4% in 2006. 

 The top 10 fastest growing industries by absolute growth 2004-2014 are (largest to 
smallest):  

o Administrative and Support Services  
o Food Services and Drinking Places  
o Full-Service Restaurants  
o Specialty Trade Contractors  
o Employment Services  
o Ambulatory Health Care Services  
o Amusement, Gambling, and Recreation  
o Credit Intermediation and Related Activities  
o Merchant Wholesalers, Durable Goods    

 The top 10 fastest growing occupations in OC by absolute growth 2004-2014 (largest to 
smallest):  

o Retail Salespersons  
o Cashiers  
o Waiters/Waitresses  
o Combined Food Preparation and Serving Workers including Fast Food  
o Office Clerks (General)  
o Laborer and Freight, Stock, and Material Movers 
o Customers Service Representatives  
o Landscaping and Groundskeeping Workers  
o Janitors and Cleaners, Except Maids and Housekeeping Cleaners  
o General and Operations Managers. 

 Changing Job Demands in the Green Technology Cluster 
o Green Technology firms make up 28% of the construction industry. 
o Given the downturn of the real estate industry, Green technology is the bright spot 

for construction. 
o Three out of four Green Technology employers will increase their number of 

permanent employees and total employment will increase by about 25% within 
the next 12 months. 

o The Solar Industry is one of the largest components of Green Technology in the 
area of energy generation 

o Greatest challenges in Green Technology is currently facing: 
 Recruiting non-entry level employees with adequate experiences and 

industry understanding. 
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 Replacing retired workers with qualified candidates from outside and 
inside the organization. 

 Recruiting entry-level employees with appropriate training and education. 
 Retaining valuable employees who could move up within the organization. 
 Training opportunities so current employees can advance within the 

organization. 

External Scan Executive Summary

9/3/09 5



External Scan Executive Summary

9/3/09 6



External Scan Executive Summary

9/3/09 7



External Scan Executive Summary

9/3/09 8



External Scan Executive Summary

9/3/09 9



Degrees, Certificates, Awards, and Courses Related to Energy Efficiency Industry 
Occupations Offered at Saddleback College 

 
Program offerings at Saddleback College that relate to the training needs of energy efficient 
occupations: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Program Offerings at Saddleback College 

Energy Efficient 
Occupation 

Sustainability Studies 
Occupational Skills 

Award 

Environmental Studies 
Associate Degree 

Program 

Ecological Restoration 
Certification Program 

 
Project Managers 
for Construction or 
Design Work 

● ● ● 
HVAC Mechanics, 
Technicians, or 
Installers 

● ● ● 
Building 
Performance or 
Retrofitting 
Specialists 

● ● ● 

Building Control 
Systems 
Technician 

● ● ● 
Compliance 
Analyst or Energy 
Regulation 
Specialists 

● ● ● 

Resource 
Conservation or 
Energy Efficiency 
Managers 

● ● ● 

Building Operators 
or Building 
Engineers 

● ● ● 
Energy Auditors or 
Home Energy 
Raters 

● ● ● 
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Course offerings at Saddleback College that relate to the training needs of energy efficient 
occupations: 
 

Course Offerings at Saddleback College 
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Project 
Managers for 
Construction 
or Design 
Work 

● ●   ●       ●  ● ●  ●   

HVAC 
Mechanics, 
Technicians, 
or Installers 

● ●   ●       ●  ● ●  ●   

Building 
Performance 
or Retrofitting 
Specialists 

● ●   ●       ●  ● ●  ●  ● 

Building 
Control 
Systems 
Technician 

● ●   ●       ●  ● ●  ●   

Compliance 
Analyst or 
Energy 
Regulation 
Specialists 

● ●   ●       ● ● ● ●  ●   

Resource 
Conservation 
or Energy 
Efficiency 
Managers 

● ●   ●       ●  ● ●  ●  ● 

Building 
Operators or 
Building 
Engineers 

● ●   ●       ●  ● ●  ●   

Energy 
Auditors or 
Home Energy 
Raters 

● ●   ●       ●  ● ●  ●  ● 
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