
 Online Education FAQ Topics for Faculty 

 Am I required to use Canvas for my online courses? 
 Canvas is the official learning management system (LMS) of the District, and faculty are required to use Canvas as the 
 primary pla�orm for teaching their online courses. Faculty may also use various Canvas tools (e.g., discussions, 
 gradebook, assignment submissions, announcements, a�endance), and may choose to supplement their instruc�on with 
 the pedagogical methodologies of their choice (e.g., Zoom). 

 Even if faculty use live scheduled Zoom sessions to deliver some of the content for their course, they should s�ll be using 
 Canvas for discussions, gradebook, submi�ng assignments, announcements and other tools. 

 When should I start communicating with my students? 
 You are required to “publish” your Canvas shell no later than the first day of instruc�on listed in the class schedule for 
 your course.  “Publishing” your course means that it will become visible to students and students will be able to access 
 the content in that course shell. As a best prac�ce, also consider the following: 

 ●  Publish your Canvas course a week or a few days before classes start so that students may explore the 
 various sec�ons, read the syllabus, etc. 

 ●  Post a Canvas announcement and/or send a welcome email to your class before classes 
 ● 
 ●  start, providing them with a copy of the syllabus, le�ng them know when the Canvas site will be 

 published, and giving them an idea of what they can expect for the first week. 

 What is the difference between asynchronous and 
 synchronous online teaching? 
 Courses listed in the class schedule have several different modes, including: 

 ●  Asynchronous online  : This is an online class with  all course requirements completed via Canvas. There are  no 
 required scheduled live stream mee�ngs  .  Op�onal  live-stream mee�ngs may be held, such as for extra credit or 
 office hours. 

 ●  Fully Synchronous online:  This is an online class  with all course requirements completed via Canvas. There are 
 required live-stream mee�ngs  during all of the days/�mes  that are on the course schedule. 

 ●  Hybrid op�ons:  On- campus mee�ngs, paired with synchronous  and/or asynchronous online teaching. 

 I’m new to teaching online. Where can I go to learn the 
 basics or improve my skills? 
 The  Faculty Center website  is a great place to start.  They offer self-paced Canvas courses to teach you the basics, in 
 addi�on to tutorial videos and how-to guides on a variety of topics to get your courses online.  Check your email for 
 announcements about future training cer�ficates/workshops or contact Kim d’Arcy (  kdarcy@saddleback.edu  ) for  more 
 informa�on. 

https://www.saddleback.edu/fcss/Faculty-Center


 Is someone available to work with me on my Canvas course 
 shell and answer some of my specific questions about online 
 design? 
 The Faculty Center team, with instruc�onal technologists Vivian (  vnguyen89@saddleback.edu  ), Valerie 
 (  vsenior@saddleback.edu  ) and Thomas (  tmackenzie@saddleback.edu  ),  offers one-on-one appointments to go over your 
 specific needs about course design and instruc�onal technology. For help on content-specific issues, curriculum, or 
 pedagogy, please reach out to your department chair or dean. 

 How can I help students who do not have laptops or devices 
 to access the online course? 
 Studies tell us that many students a�empt to take online courses using only their mobile devices (phones). This is not an 
 ideal situa�on because Canvas has limited func�onality on mobile devices, and some content is not even visible. As such, 
 you should discourage students from taking the course using their phones, and encourage them to borrow a 
 Chromebook from the Saddleback College library. They may come in at any �me to the third floor and check out a device 
 for use during the fall semester. 

 I used to place copies of my textbook on reserve at the 
 library for my students to use. Is this service and the library 
 still available for students? 
 Faculty have the op�on of placing a copy of their required or recommended textbook(s) on reserve in the library for 
 students to check out for a few hours at a �me. Students may check out these resources for the day, for two hours or 
 other increments of �me. Please check with a librarian to see what op�ons may be available to you and your students. 
 This is also a great �me to consider adop�ng a Zero Textbook Cost resource to replace your textbook.  Learn more about 
 ZTC here.  Lastly, students can also  chat with a librarian  ,  and use thousands of ar�cles and eBooks through  our online 
 databases. 

 Are there other resources for online students? 
 The  Student Support Hub  is a great place for students  to find many of the available resources, including Student Tech 
 Support,  online tutoring  available 24/7, counseling,  and  live help from Librarians  for students who need  support with 
 research and services. The Student Support Hub is already linked to all of your Canvas classes, in the le� hand menu. 

https://saddleback.libguides.com/oer
https://saddleback.libguides.com/oer
https://www.saddleback.edu/library/asklib
https://sclibrary.wufoo.com/forms/library-consultation-request-form/
https://www.saddleback.edu/library/databases
https://www.saddleback.edu/library/databases
https://canvas.saddleback.edu/courses/35478
https://www.saddleback.edu/tutoring
https://www.saddleback.edu/library


 How can I know if a student is a “no show” for an online 
 course? 
 Each faculty member will need to establish the expecta�ons for online “a�endance” for class, along with what indicates 
 inac�vity.  Be sure to include these expecta�ons in your syllabus.  Here is an example of some language that may be used 
 in your syllabi for an  asynchronous  online course: 

 Online par�cipa�on, mee�ng our class deadlines, interac�ng with your instructor, and collabora�ng with your 
 classmates are all important aspects of your learning in our online class; I’ll be using several indicators to check that 
 you are involved and ac�ve in our course. In order to be considered “present” in our online course, you must post in 
 the discussions sec�on no later than Friday at 11:59pm during our first week AND complete the syllabus quiz by 
 Sunday at 11:59pm. Students who miss these Week 1 deadlines may be dropped and marked as a “no show”. A�er 
 the first week, missing 3 or more deadlines means you have become “inac�ve” or stopped a�ending our online 
 course; therefore, missing mul�ple assessments or assignments may lead to a drop from the course and/or a failing 
 grade. 

 How can I address academic dishonesty in my online class? 
 Bridget Hoida outlined an  array of strategies  during  a past Online Educa�on Commi�ee mee�ng to address and minimize 
 chea�ng and encourage academic integrity in online classes.   As we uncover increasingly sophis�cated methods for 
 chea�ng (  Quillbot  ,  ghost students  ,  Course Hero  ,  paper  mills  , and  bidding services  ), it is important to  stay educated about 
 the enormous and lucra�ve  global marketplace  that  operates outside of our classrooms, both physical and virtual. While 
 it may be impossible to eliminate chea�ng completely, faculty can adopt some simple yet effec�ve methods for 
 diminishing it. 

 Also, there are online tools that work inside of Canvas that are available for faculty to use to help: 
 ●  Proctorio (online proctoring):  A short video on using  Proctorio 
 ●  Kathy Damm, department chair and professor of Psychology here at Saddleback, has created a  helpful 

 guide  --for both Faculty and students-- on how to  successfully implement and use Proctorio. 
 ●  Turni�n (plagiarism deterrent): Resources for using  Turni�n  and a  tutorial video  for faculty, as well  as one 

 for students  . 
 Depending on the situa�on, you may also file a  Student  Discipline Report  for any confirmed/inten�onal acts  of plagiarism 
 or academic dishonesty. 

 My student needs DSPS accommodations in my online 
 class. Where can I go for help? 
 Per the law, qualified academic accommoda�ons for students with disabili�es may not be denied.  Whether your class 
 meets live online (synchronously) or asynchronously, you must provide DSPS accommoda�ons. 

 ●  DSPS has created a helpful accessibility guide  for  remote and online learning during a pandemic. 
 ●  Alterna�ve strategies for online classes can be planned with the help of a  DSPS counselor. 
 ●  Please  contact DSPS  to work with a counselor if you  are unsure how to provide an accommoda�on in an 

 online class. 

https://docs.google.com/presentation/d/1kakJGeWVfrKv4mAbkwmvNkp0oc560LJDH_hgI_lhxF4/edit?usp=sharing
https://quillbot.com/
https://onlinelibrary.wiley.com/doi/abs/10.1002/cc.20314
https://www.coursehero.com/
https://essayshark.com/
https://www.ace-myhomework.com/
https://www.nytimes.com/2019/09/07/us/college-cheating-papers.html?module=inline
https://www.youtube.com/watch?v=VedJ-rmOLCs&feature=youtu.be
https://sites.google.com/view/proctorio-guides/home
https://sites.google.com/view/proctorio-guides/home
https://www.saddleback.edu/fcss/faculty-center-copyright-and-anti-plagiarism
https://www.youtube.com/watch?v=kCOSZeOVqoQ&feature=youtu.be
https://www.youtube.com/watch?v=dshAZErCcVY&feature=youtu.be
https://www.youtube.com/watch?v=dshAZErCcVY&feature=youtu.be
https://socccd-advocate.symplicity.com/public_report/index.php/pid412155?
https://www.saddleback.edu/uploads/dsps/documents/guidance_on_accommodations_for_students_with_disabilities_in_a_pandemic.pdf
https://www.saddleback.edu/dsps
https://www.saddleback.edu/dsps


 Where can my students go if they run into a technical issue 
 in my online course? 

 ●  For Student Technical Support:  Student Technical Support  ,  where students can get support via email, phone and 
 Zoom. 

 Where can I go for technical issues? 
 ●  For Instruc�onal Technology, Canvas, Online Educa�on issues: Email Faculty Center instruc�onal technologists: 

 Vivian (  vnguyen89@saddleback.edu  ), Valerie (  vsenior@saddleback.edu  )  and Thomas 
 (  tmackenzie@saddleback.edu  ) 

 ●  For Technical issues with browser, college laptop, login issues for you (not your students):  College  Technology 
 Services  949-582-4600 

 What are the  Family Educational Rights and Privacy  Act 
 (FERPA) concerns to keep in mind for teaching online? 
 Some FERPA guidelines that impact online learning include the following: 

 a.  Students do not have the right to be anonymous in a classroom se�ng; faculty may ask them to iden�fy 
 themselves for live ac�vi�es and proctored exams. Faculty may also call on them during live mee�ngs, 
 and share email addresses on Canvas. 

 b.  Faculty may ask students to turn on/use cameras during live Zoom mee�ngs. FERPA does not prohibit 
 the College from requiring students in an online class to use their computer cameras as part of the class 
 par�cipa�on and iden�fica�on requirements.   Such an ac�on essen�ally serves as a subs�tute for their 
 si�ng in a campus classroom where they also do not have the right to be anonymous.  However, note 
 that requiring use of cameras may present an equity issue.  This ar�cle  sums up some good 
 recommenda�ons about why they should be made op�onal, rather than required. 

 c.  FERPA does s�ll apply to and require more personal aspects of informa�on, such as the students’ privacy 
 for grades, personal informa�on, etc. to be protected. 

 d.  Parents, friends or family members should not be taking classes for students; faculty may ask for 
 iden�fica�on if there are concerns. 

 e.  AR 5610 prohibits audi�ng of classes by non-students (meaning family or friends may not enroll or take 
 classes for students at any point). 

 Am I allowed to record my Zoom sessions for future use by 
 students? 
 You are permi�ed to record your live class Zoom sessions, but note that they become an educa�onal record and then 
 need to be maintained and secured the same as any other educa�on record. If recordings have iden�fying informa�on 
 about students, handle it the same way you would any other educa�onal record (like a class roster).  Here  is some 
 addi�onal informa�on  on FERPA guidelines governing  student records. Also,  you are required to no�fy  the students that 
 they are being recorded  , so be sure to include a note  in your syllabus that should be aware that “all Zoom sessions may 
 be recorded.” 

https://www.saddleback.edu/sts
https://www.saddleback.edu/ts
https://www.saddleback.edu/ts
https://www2.ed.gov/policy/gen/guid/fpco/ferpa/index.html
https://www.hastac.org/blogs/cathy-davidson/2020/07/22/cameras-optional-please-remembering-student-lives-we-plan-our-online
https://studentprivacy.ed.gov/sites/default/files/resource_document/file/Student%20Privacy%20and%20Online%20Educational%20Services%20%28February%202014%29_0.pdf
https://studentprivacy.ed.gov/sites/default/files/resource_document/file/Student%20Privacy%20and%20Online%20Educational%20Services%20%28February%202014%29_0.pdf

